
APPENDIX: 
CUMULATIVE SURVEY RESULTS 

 
 PROJECT  17208031         RAYMOND TURCO & ASSOCI ATES      JANUARY  2004 
_____________________________________________________________________________ 
MY NAME I S ____________ AND I ' M WI TH RAYMAR RESEARCH.   WE ARE NOT A 
TELEMARKI NG FI RM AND THI S I S NOT A SALES CALL.   OUR FI RM I S CONDUCTI NG A VERY 
I MPORTANT SURVEY ABOUT ARLI NGTON AND THE ENVI RONMENT.   COULD WE TAKE ABOUT 
10- 15 MI NUTES OF YOUR TI ME AND ASK YOU A FEW QUESTI ONS?   
_____________________________________________________________________________ 
AREA ( CI TY COUNCI L DI STRI CT)                       DI STRI CT 1 .  .  .  .  .  . 13% 
                                                  DI STRI CT 2 .  .  .  .  .  . 23% 
                                                  DI STRI CT 3 .  .  .  .  .  . 21% 
                                                  DI STRI CT 4 .  .  .  .  .  . 27% 
                                                  DI STRI CT 5 .  .  .  .  .  . 16% 
 
SEX                                               MALE .  .  .  .  .  .  .  .  . 50% 
                                                  FEMALE .  .  .  .  .  .  .  . 50% 
_____________________________________________________________________________ 
1.   FI RST,  PLEASE TELL ME HOW LONG HAVE YOU LI VED I N ARLI NGTON?  
                                                  LESS THAN ONE YEAR .  .  4% 
                                                  1 -  3 YEARS  .  .  .  .  .  9% 
                                                  4 -  6 YEARS  .  .  .  .  . 10% 
                                                  7 -  10 YEARS .  .  .  .  . 13% 
                                                  MORE THAN 10 YEARS .  . 64% 
                                                  REFUSED TO ANSWER  .  .  0% 
 
2.   PLEASE TELL ME THE LAST TI ME YOU OR A MEMBER OF YOUR FAMI LY VI SI TED A 
CREEK OR STREAM HERE I N ARLI NGTON?  I F YOU HAVE NOT HAD AN OPPORTUNI TY TO 
VI SI T A CREEK OR STREAM,  PLEASE TELL ME THAT ALSO.  
                                                  PAST WEEK  .  .  .  .  .  . 16% 
                                                  PAST MONTH .  .  .  .  .  .  6% 
                                                  PAST SI X MONTHS  .  .  .  7% 
                                                  PAST YEAR  .  .  .  .  .  . 19% 
                                                  HAVEN' T VI SI TED  .  .  . 51% 
                                                  NO OPI NI ON .  .  .  .  .  .  0% 
 
3.   LET' S TALK ABOUT WATER.   PLEASE TELL WHERE THE PI PED WATER YOU USE I N 
YOUR HOUSE GOES AFTER I TS BEEN USED? 
                                                  CREEKS/ STREAMS .  .  .  .  3% 
                                                  WASTEWATER PLANT .  .  . 34% 
          ( DO NOT READ ANSWERS)                    ALL OTHER RESPONSES  . 29% 
                                                  NO I DEA  .  .  .  .  .  .  . 34% 
 
4.   AND WHAT ABOUT WATER THAT TRAVELS THROUGH STORM DRAI NS LOCATED ON YOUR 
STREET,  SUCH AS RAI N WATER OR WATER FROM SPRI NKLER SYSTEMS?  TO WHERE DOES 
THAT WATER GO?      
                                                  CREEKS/ STREAMS .  .  .  . 26% 
                                                  WASTEWATER PLANT .  .  . 14% 
          ( DO NOT READ ANSWERS)                    ALL OTHER RESPONSES  . 23% 
                                                  NO I DEA  .  .  .  .  .  .  . 37% 
 



5.   AS YOU ( MAY)  KNOW,  WATER THAT RUNS THROUGH STORM DRAI NS I N ARLI NGTON RUNS 
DI RECTLY TO CREEK BEDS,  STREAMS AND PONDS.   HOW AWARE OR UNAWARE ARE YOU THAT 
THE CI TY OF ARLI NGTON I S ACCOUNTABLE FOR THE QUALI TY OF THE WATER I N I TS 
CREEKS,  STREAMS AND PONDS? 
                                                  VERY AWARE .  .  .  .  .  . 17% 
                                                  AWARE  .  .  .  .  .  .  .  . 42% 
                                                  UNAWARE  .  .  .  .  .  .  . 24% 
                                                  VERY UNAWARE .  .  .  .  . 15% 
                                                  NO OPI NI ON .  .  .  .  .  .  1% 
 
6.   HOW AWARE OR UNAWARE ARE YOU THAT ALL CREEKS,  STREAMS,  AND PONDS I N 
ARLI NGTON EI THER FLOW DI RECTLY TO THE TRI NI TY RI VER OR TO JOE POOL LAKE? 
                                                  VERY AWARE .  .  .  .  .  . 15% 
                                                  AWARE  .  .  .  .  .  .  .  . 37% 
                                                  UNAWARE  .  .  .  .  .  .  . 33% 
                                                  VERY UNAWARE .  .  .  .  . 13% 
                                                  NO OPI NI ON .  .  .  .  .  .  1% 
 
7.   PLEASE TELL ME HOW STRONGLY YOU AGREE OR DI SAGREE WI TH THE FOLLOWI NG 
STATEMENT:   " THE PRI MARY CAUSE OF POLLUTI ON I N ARLI NGTON CREEKS AND STREAMS 
ARE RESI DENTS SUCH AS MYSELF. "  
                                                  STRONGLY AGREE .  .  .  .  8% 
                                                  AGREE  .  .  .  .  .  .  .  . 48% 
                                                  DI SAGREE .  .  .  .  .  .  . 29% 
                                                  STRONGLY DI SAGREE  .  .  5% 
                                                  NO OPI NI ON .  .  .  .  .  .  9% 
 
8.   THESE NEXT QUESTI ONS DEAL WI TH HOW EASI LY CREEKS AND STREAMS CAN BECOME 
POLLUTED.   PLEASE TELL ME HOW FREQUENTLY OR I NFREQUENTLY EI THER YOU OR YOUR 
NEI GHBORS MAY DO THE FOLLOWI NG .  .  .  .  
                                             VF     F      I      VI      NO  
A)  OVER- APPLY CHEMI CALS OR FERTI LI ZERS ON     3%   12%    37%    44%     4% 
   LAWNS OR APPLY ON A DAY WHEN I T RAI NS      
B)  POUR OLD ANTI - FREEZE OR UNUSED OI L I NTO    0%    2%    18%    76%     4% 
   THE STREET OR GUTTER 
C)  BLOW YOUR GRASS CLI PPI NGS I NTO THE STREET  5%   16%    23%    50%     5% 
D)  THROW LI TTER OUT OF YOUR CAR,  I NCLUDI NG    5%   10%    21%    58%     5% 
   THI NGS AS SMALL AS CI GARETTE BUTTS 
E)  WALK YOUR PET AND NOT PI CK UP THE          6%   13%    18%    52%    11% 
   DROPPI NGS  
F)  APPLY CHEMI CALS TO YOUR LAWN MORE          1%    8%    26%    56%     8% 
   FREQUENTLY OR I N GREATER QUANTI TI ES  
   THAN CALLED FOR BY I NSTRUCTI ONS 
G)  DI SPOSE OF CHEMI CALS OR PESTI CI DES         2%   12%    21%    55%     9% 
   SOMEPLACE OTHER THAN THE ENVI RONMENTAL 
   COLLECTI ON CENTER 
 
9.   PLEASE TELL ME HOW FAMI LI AR OR UNFAMI LI AR YOU ARE WI TH THE TERM " NONPOI NT 
SOURCE POLLUTI ON?"  
                                                  VERY FAMI LI AR  .  .  .  .  1% 
                                                  FAMI LI AR .  .  .  .  .  .  . 10% 
                                                  UNFAMI LI AR .  .  .  .  .  . 39% 
                                                  VERY UNFAMI LI AR  .  .  . 50% 
                                                  NO OPI NI ON .  .  .  .  .  .  0% 
 
 



10.   NONPOI NT SOURCE POLLUTI ON I S DESCRI BED AS POLLUTI ON I N GENERAL,  AND NOT 
I DENTI FI ED AS ONE EVENT OR EPI SODE LI KE AN OI L SPI LL OR ATTRI BUTABLE TO ONE 
POI NT LI KE AN I NDUSTRY.   I T ACCOUNTS FOR 60%- 80% OF ALL POLLUTANTS I N URBAN 
CREEKS AND STREAMS.   LET ME READ YOU SOME OF THE SOLUTI ONS FOR REDUCI NG 
NONPOI NT SOURCE POLLUTI ON.   I F YOU KNEW POLLUTI ON I N ARLI NGTON’ S CREEKS,   
STREAMS,  AND PONDS WOULD BE REDUCED,  HOW LI KELY OR UNLI KELY WOULD YOU BE TO:  
                                             VL     L      U     VU     NO  
A)  DI SPOSE OF OLD ANTI - FREEZE OR UNUSED OI L  62%   23%     6%     3%     6% 
   AT THE ENVI RONMENTAL COLLECTI ON CENTER     
B)  NOT BLOW EXTRA GRASS CLI PPI NGS ONTO THE   57%   24%     9%     3%     7% 
   STREET AFTER CUTTI NG THE GRASS.   I F YOU 
   HAVE A LAWN SERVI CE,  MAKE SURE THEY DON' T 
   BLOW THE CLI PPI NGS I NTO THE STREET 
C)  USE FERTI LZERS ONLY WHEN NECESSARY,        60%   26%     5%     2%     7% 
   FOLLOWI NG LABEL I NSTRUCTI ONS AND DO NOT 
   OVER WATER OR APPLY BEFORE RAI N 
D)  WASHI NG YOUR CAR ON YOUR LAWN             17%   18%    24%    31%    10% 
E)  DO NOT APPLY PESTI CI DES WHEN RAI N I S      41%   29%    12%     7%    10% 
   FORCAST    
F)  PARTI CI PATE I N A CREEK CLEANUP EVENT      16%   37%    32%    12%     3% 
G)  REDUCE THE AMOUNT OF LI TTER AND GENERAL   41%   39%    13%     3%     4% 
   CLUTTER THAT MI GHT FI ND I TS WAY I NTO 
   THE STORM DRAI NS 
 
11.   THE CI TY I S EVALUATI NG THE DI RECTI ON OF PUBLI C EDUCATI ON AND I NVOLVEMENT 
FOR THE WATER POLLUTI ON PREVENTI ON PROGRAM.   PLEASE TELL ME HOW LI KELY OR 
UNLI KELY YOU WOULD BE TO GET I NFORMATI ON ABOUT THE PROGRAM FROM THE 
FOLLOWI NG:   
                                             VL     L      U     VU     NO  
A)  THE CI TY WEB SI TE                         12%   24%    37%    26%     0% 
B)  VI DEO DI SPLAYS I N VARI OUS CI TY WAI TI NG     5%   24%    45%    25%     2% 
   ROOMS 
C)  THE CI TY 5 CABLE CHANNEL                   9%   25%    39%    24%     2% 
D)  WATER UTI LI TY BI LL I NSERTS                28%   55%    10%     6%     1% 
E)  NEWSPAPER ADS                             13%   41%    30%    13%     2% 
F)  PRESENTATI ONS TO COMMUNI TY OR SCHOOL       7%   22%    47%    21%     3% 
   GROUPS 
G)  I NFORMATI ON GI VEN TO YOUR SCHOOL CHI LDREN 10%   31%    22%    25%    12% 
H)  NEWSPAPER ARTI CLES I N THE ARLI NGTON       18%   47%    22%    12%     1% 
   STAR TELEGRAM 
I )  NEWSPAPER ARTI CLES I N THE DALLAS MORNI NG   5%   20%    42%    31%     2% 
   NEWS 
J)  WORD OF MOUTH FROM MY NEI GHBORS            9%   53%    25%    12%     1% 
K)  TOWN HALL MEETI NG WI TH CI TY COUNCI L        4%   17%    51%    26%     2% 
 
 
 
 
 
 
 
 
 
 
 
 



12.   HOW AWARE OR UNAWARE ARE YOU OF THE FOLLOWI NG FACTS .  .  .  .  
                                             VA     A      U     VU     NO  
A)  THAT ARLI NGTON CI TI ZENS CAN TAKE          25%   25%    32%    18%     0% 
   HOUSEHOLD CHEMI CALS TO FT.  WORTH’ S      
   ENVI RONMENTAL COLLECTI ON CENTER FOR  
   DI SPOSAL AT NO COST 
B)  THE CI TY HAS A STORM WATER POLLUTI ON       5%   18%    54%    24%     0% 
   REPORT LI NE TO REPORT PEOPLE WHO POLLUTE 
C)  THE CI TY HAS 11 EVENTS A YEAR TO COLLECT  18%   39%    31%    12%     0% 
   HOUSEHOLD HAZARDOUS WASTE 
D)  SPEAKERS ARE AVAI LABLE TO TALK TO          4%   24%    54%    18%     0% 
   COMMUNI TY GROUPS ABOUT WATER POLLUTI ON  
   PREVENTI ON  
E)  CLEAN UP DAYS SUCH AS THE COMMUNI TY       15%   45%    31%     9%     0% 
   LI TTER CHALLENGE OR TRI NI TY RI VER TRASH 
   ARE HELD TO GI VE CI TI ZENS THE OPPORTUNI TY  
   TO HELP CLEAN UP ARLI NGTON 
 
13.   THE CI TY OCCASI ONALLY PUBLI SHES PAMPHLETS ON STORM WATER POLLUTI ON 
PREVENTI ON THAT ARE I NSERTED I N YOUR WATER BI LL.   DO YOU RECALL HAVI NG READ 
ONE OF THESE PAMPHLETS? 
                                                  YES  .  .  .  .  .  .  .  .  . 56% 
                                                  NO .  .  .  .  .  .  .  .  .  . 39% 
                                                  DON' T RECALL .  .  .  .  .  4% 
 
14.   ( I F YES)   PLEASE TELL ME HOW USEFUL OR NOT USEFUL YOU FOUND THE 
I NFORMATI ON? 
                                                  VERY USEFUL  .  .  .  .  . 39% 
                                                  SOMEWHAT USEFUL  .  .  . 50% 
                                                  NOT VERY USEFUL  .  .  .  6% 
                                                  NOT AT ALL USEFUL  .  .  4% 
                                                  NO OPI NI ON .  .  .  .  .  .  1% 
 
15.   DO YOU OWN YOUR RESI DENCE OR DO YOU RENT? 
                                                  OWN  .  .  .  .  .  .  .  .  . 85% 
                                                  RENT .  .  .  .  .  .  .  .  . 14% 
                                                  REFUSE TO ANSWER .  .  .  1% 
 
16.   I S YOUR AGE .  .  .   
                                                  18 -  24 YEARS  .  .  .  .  3% 
                                                  25 -  34 YEARS  .  .  .  . 14% 
                                                  35 -  44 YEARS  .  .  .  . 23% 
                                                  45 -  54 YEARS  .  .  .  . 22% 
                                                  55 -  64 YEARS  .  .  .  . 12% 
                                                  65 AND OLDER .  .  .  .  . 25% 
                                                  REFUSE TO ANSWER .  .  .  1% 
 
17.   DO YOU HAVE ANY CHI LDREN UNDER THE AGE OF 18 LI VI NG I N YOUR HOME?  ( I F 
YES:   I N WHI CH OF THE FOLLOWI NG AGE CATEGORI ES WOULD THEM COME UNDER?)  
                                                  NO CHI LDREN  .  .  .  .  . 61% 
                                                  0 -  6  .  .  .  .  .  .  .  . 16% 
                                                  7 -  12 .  .  .  .  .  .  .  . 16% 
                                                  13 -  18  .  .  .  .  .  .  . 18% 
                                                  REFUSE TO ANSWER .  .  .  1% 
 
 



18.   WOULD YOU LI KE MORE I NFORMATI ON ON ANY OF THE TOPI CS WE DI SCUSSED? 
YES:   NAME____________________ ADDRESS________________________________  34% 
                                                  NO .  .  .  .  .  .  .  .  .  . 66% 
 
THAT' S THE END OF OUR SURVEY BUT COULD I  CHECK TO SEE I F I  DI ALED THE CORRECT 
NUMBER.   I  DI ALED __________.   AND COULD I  HAVE YOUR FI RST NAME,  ONLY I N CASE 
MY SUPERVI SOR HAS TO VERI FY THI S I NTERVI EW?_____________________.   THANK YOU 
AND HAVE A NI CE EVENI NG.  
 
CALLER I NI . ______  SHEET NUMBER _____ ZI PCODE______   SURVEY LENGTH______ �


