
Note: The commute modes used, as reported through the Try Parking It website, are listed in 

the table above.  It is important to note that these statistics are based on the commute activities 

voluntarily reported on the website. The actual commute mode percentages used throughout 

the region will differ. 

C o m m u t e  M o d e s  J a n u a r y  2 0 1 9  —  D e c e m b e r  2 0 1 9  

2
0

1
9

 
T

D
M

 
P

E
R

F
O

R
M

A
N

C
E

 
R

E
P

O
R

T
 

Commute Mode 
Number of 

Times Used 
VMT Reduced         

(mi) 
Percentage 

Used 

Carpool - Drive & Ride 32,769 549,245 44% 

Vanpool - Drive & Ride 3,217 106,337 4% 

Transit - Bus & Rail 15,306 262,632 21% 

Walk 8,160 6,318 11% 

Bike 6,059 22,500 8% 

Telecommute 7,595 345,096 10% 

Day Off Compressed Week 1,455 58,139 2% 

Brown Bag Lunch 41,399 206,961 ---- 

Information as Reported through TryParkingIt.com 

Commute Mode 
Calories 
Burned 

GHG       
(lbs) 

NOx    
(lbs) 

CO      
(lbs) 

PM     
(lbs) 

VOC      
(lbs) 

Carpool - Drive & Ride   407,762 543.47 3,314.47 16.66 737 

Vanpool - Drive & Ride   86,201 29.97 710.47 2.65 81.5 

Transit - Bus & Rail   236,643 282.9 2061.7 16.08 533.9 

Walk 766413 5,660 6.05 56.12 0.52 15.17 

Bike 928,212 20,239 25.34 166.92 1.17 42.11 

Telecommute   312,852 349.14 2,789.25 25.01 769.42 

Day Off—Compressed 
Week   52,801 57.38 485.63 4.48 134.38 

Brown Bag Lunch   188,537 192.59 1,753.64 18.01 514.35 

Total 1,694,625 1,310,695 1,486.84 11,338.20 84.58 2,827.83 

E m i s s i o n s  &  H e a l t h  S a v i n g s  b y  C o m m u t e  M o d e  
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R e g i o n a l  V a n p o o l  P r o g r a m   
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Vanpool Program DART Trinity Metro DCTA Combined 

Total Number of Vans 174 73 42 289 

Average Number of Participants Per 
Month   

1,295 496 312 2103 

Total Vehicle Miles of Travel Reduced  
(Annual) 

17,822,220 9,109,973 5,684,429 32,616,622 

Total Vehicle Trips Reduced (Annual) 569,842 231,120 141,464 942,426 

NOx Emissions Reduced (pounds) 10,599 5,418 3,381 19,398 

Total VOC Emissions Reduced (lbs) 3533 1,806 1,127 6,466 

 

 2017 2018 2019 

Total Number of Vans  392 378 364 

Average Gas Price Per Gallon $2.23  $2.46  $2.60  

Average Number of Participants Per Month 2,763 2,620 2,595 

Total Vehicle Miles of Travel Reduced  (Annual) 41,925,972 40,441,391 38,279,271 

Total Vehicle Trips Reduced (Annual) 1,192,762 1,140,602 1,101,814 

Total NOx Emissions Reduced (lbs) 24,934 24,051 22,765 

Total VOC Emissions Reduced (lbs) 8,312 8,017 7,588 

 

. 

P r i v a t e  V a n p o o l  P r o g r a m   

R i d e r s h i p  P e r f o r m a n c e *  

  2017 2018 2019 

Total Number of Vans to Date 88 92 75 

Average Number of Participants (Per Month) 493 531 492 

Total Vehicle Miles of Travel Reduced (Annually) 5,173,140 5,859,307 5,662,650 

Total Vehicle Trips Reduced (Annually) 204,188 221,378 159,388 

Total NOx Emissions Reduced (lbs) 3,077 3,485 3,368 

Total VOC Emissions Reduced (lbs) 1,026 1,162 1,123 

* Private Vanpool Program information was received directly from the vanpool vendor. 

Regional Vanpool Program Annual Comparisons                        
(DART, Trinity Metro*, DCTA and Private Ridership Combined) Regional Vanpool 
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2 0 1 9 — 2 0 2 0  T r y  P a r k i n g  I t  U p d a t e s  

W e b s i t e  a n d  A p p l i c a t i o n  R e l a u n c h   

 

The Try Parking It  website and app relaunched June 1, 2019.  Improved functionalities within Try 

Parking It ensure a more personalized and seamless experience.  Users of Try Parking It are in-

centivized to not drive alone by offering reward points for tracked commuter activity.  Points re-

ceived from logged commute trips are then used as currency to purchase over 3,000 rewards.  

Instant redemption of rewards is a new feature of Try Parking It. There is no waiting period to use 

earned rewards.  A wide array of reward choices can be selected from our G.R.E.EN. Reward 

Partners and Entertainment Reward options. 

The updated website and app also includes the ability to sync the user’s Try Parking It account to 

the active transportation apps  Strava and Under Armour.  Biking and walking activities tracked by 

these apps are instantly recorded in user’s Try Parking It account.  The updated Try Parking It 

website also allows users to track recurring commutes 30-days in advance. This reduces the user 

inconvenience of  inputting recurring commuter activity. 

Try Parking It users are now provided a more precise listing of available vanpools subsidized 

through the Regional Vanpool Program, which includes vanpools operated by the Dallas Area 

Rapid Transit (DART), Denton County Transportation Authority (DCTA), and Trinity Metro. 

Vanpools operated through Commute with Enterprise are also viewable through TryParkingIt.com.     

Try Parking It administrator reporting has also been enhanced with the updated website.  Employ-
er administrative reports such as User Data Reports, Calendar Reports, and Custom Query Re-
ports are easily obtained from the Try Parking It Reporting Dashboard and now includes a selec-
tion of enhanced graphic options. 

Additional website enhancements include SMS/text message notifications, Security enhance-
ments, Trip planner capabilities, Scooter trip tracking, Commute by day matching, Trip syncing 
with various Transportation Network Companies like Via, Hytch, etc., and Uber Emergency Ride 
Home capability. 

Try Parking It Website can be accessed at www.tryparkingit.com  Available in the App Store for 

IOS devices and Google Play for android devices. 

https://tryparkingit.com/
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511DFW Traveler Information System, a leading source of traffic information and more for roadways 

and transit in the Dallas-Fort Worth area.  The app and website were recently upgraded to improve 

the user experience.  Refinements are still being made to the website and app, which are shaped in 

part by suggestions made by the public.  

With 511DFW, users can quickly access free information on traffic and transit conditions in North Tex-

as before beginning their daily commute or other trips. Real-time information is available on the app, 

at the website and by phone. There is no voice turn-by-turn navigation, but a voice “talk to me” feature 

allows the app to read information to motorists about traffic congestion or road closures on their 

routes. 

The 511DFW system combines travel data from other apps, including Google Maps, Apple Maps and 

Waze, with traffic and event data provided by local municipalities. When roadside assistance is need-

ed, the app will direct users to the appropriate agency for help. 

App users can utilize features like a customizable map, live dynamic message signs and highway 

cameras that regularly refresh with photos of live traffic.  Weather information is also available to us-

ers, and for those who drive electric vehicles, the app maps the growing number of EV charging sta-

tions in North Texas.  The upgrade also makes all features of 511DFW, including both real-time traffic 

and transit information, available in both English and Spanish. 

Visit  www.511DFW.org. for more information.  The 511DFW app is available in the App Store or 

Google Play on any mobile device.  

2 0 1 9 — 2 0 2 0  T r a v e l  D e m a n d  M a n a g e m e n t  U p d a t e s  

P l a n o ’ s  N e w  T r a n s p o r t a t i o n  M a n a g e m e n t  A s s o c i a t i o n  

 

 

 

 

 

LegacyConnect is a non-profit Transportation Management Association (TMA) of employers and 
public entities organized to create connections that improve mobility options and promote mobility 
for employees and others traveling to or from the Plano Legacy area. LegacyConnect facilitates 

collaboration between area businesses and transportation services to give people options other 
than driving alone to Legacy. Most of the TMA’s efforts support the companies (businesses, proper-
ty managers) in the area and their associates, employees, tenants, or customers interested in gain-
ing mobility options.  LegacyConnect is working to increase DART services to the area, and safe 
spaces for slower moving transportation modes like scooters, bikes, and walking.  Efforts are also 

being made to introduce technology that allows people to easily find the transportation services that 
they want and need.  

Please visit www.legacyconnect.solutions for more information on the new TMA. 

5 1 1 D F W  W e b s i t e  a n d  A p p  U p g r a d e  

http://www.511DFW.org/
https://www.legacyconnect.solutions/
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2 0 1 9 — 2 0 2 0  T r y  P a r k i n g  I t  U p d a t e s  

G e t  R e a d y ,  G e t  S e t ,  G o C a r m a  

 
 
Motorcyclists and drivers who ride together on DFW area TEXpress Lanes during weekday peak 
periods (6:30-9:00 am and 3:00-6:30 pm) can receive HOV toll discounts. For a number of years, 

this discount was provided for users of the Drive On TEXpress app or website. In December 2019 
existing HOV discount recipients began transitioning to the new GoCarma app. On January 24, 
2020, the new GoCarma app was rolled out systemwide to completely replace the  Drive On TEX-
press application. Email notices and in-app messaging were provided to all with a Drive On TEX-
press account, inviting individuals to pre-register with GoCarma in order to automatically receive in-

formation to download the app and to start understanding the new system. 
 
The Regional Transportation Council (RTC) set a policy to move to more advanced technology to 
verify there are two or more people in a car and replace manual enforcement. One smartphone in 
each registered vehicle is required through the technology selected to meet the RTC’s policy. 

GoCarma eliminates the weekly/daily pre-registration, the 15-minute wait for HOV activation and the 
10-minute wait for HOV deactivation that Drive On TEXpress required. Motorcycles registered 
through GoCarma will always be reported with an HOV status.  
 
Using GoCarma is easy - you simply register once and start saving. The app uses Bluetooth through 

a GoCarma Pass that stays in the vehicle’s glove box to automatically verify you're riding together 
with another GoCarma app user. When at least 2 people in your car have the GoCarma app installed 
on their smartphone, you are eligible for HOV toll discounts when riding together on DFW area TEX-
press Lanes only during peak periods. Vehicle occupants without a smartphone can request a 
GoCarma occupant pass through the app. 
 

Plans for 2020 include a public education campaign to encourage more carpooling through better 

publicizing the HOV discount and the new, easy-to-use app to receive the discount. Visit 

www.gocarma.com/dfw for more information.  The GoCarma app is available in the App Store for 

IOS devices and Google Play for android devices. 
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2 0 1 9 — 2 0 2 0  T r a v e l  D e m a n d  M a n a g e m e n t  U p d a t e s  

D A R T  R e d  a n d  B l u e  C o r r i d o r s  T O D  P l a n n i n g  S t u d y  

Federal Transit Administration Pilot Program for Transit-Oriented  

Development Planning 

North Central Texas Council of Governments (NCTCOG) is overseeing the development of 
Transit-Oriented Development (TOD) land use and infrastructure strategies around 28 Dallas 
Area Rapid Transit Red and Blue line rail stations located in the cities of Dallas, Garland, 
Richardson and Plano.  The goal of the study is to increase the opportunity for nearby poten-
tial rail riders to access and use the rail stations, by focusing on locations of necessary new 
sidewalk infrastructure within half-mile of each station. Thus improving pedestrian access and 
connectivity to transit services for surrounding residential and employment areas. For inquir-
ies, please contact Kevin Kokes at kkokes@nctcog.org, or Travis Liska, at 
TLiska@nctcog.org. Please access https://www.nctcog.org/trans/plan/land-use/tod/planning-
studies/fta-pilot  for more information. 

mailto:kkokes@nctcog.org
https://www.nctcog.org/trans/plan/land-use/tod/planning-studies/fta-pilot
https://www.nctcog.org/trans/plan/land-use/tod/planning-studies/fta-pilot
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2 0 1 9 — 2 0 2 0  T r a v e l  D e m a n d  M a n a g e m e n t  U p d a t e s   

 

In the North Central Texas region, public transportation providers and transit partners work to-

gether to provide regional connections to fill gaps in urban and rural transit service that connect 

individuals to jobs, medical appointments, and educational opportunities. Through previous 

Calls for Projects, NCTCOG funded Catholic Charities of Fort Worth and Community Council of 

Greater Dallas to initiate and pilot unique and innovative approaches to serving the needs of 

transit dependent individuals. NCTCOG will provide additional funding opportunities in FY20 

through the updated Strategic Partnership Program. 

 

For small and medium-sized traditional public transportation providers, financial and operating 
data is reported to the National Transit Database (NTD) and includes ridership information on 
passengers, vehicles, and comparison between urban and rural service. The NTD data is used 
by the Federal Transit Administration and NCTCOG to help determine future urban and rural 
funding apportionments within the region.   

 

 

Please contact Dora Kelly at DKelly@nctcog.org for additional information on the above transit 
projects. 

1 National Transit Database (NTD) database records the financial, operating, and asset condition of 

transit systems receiving Urbanized Area Formula Program  

T r a n s i t  S m a l l  P r o v i d e r  T r i p s  &  S p e c i a l  P r o j e c t s   

Special Projects Reporting in 2019 

Project Name Implementing Agency 
Trips          

Provided 

Number of 
Clients 
Served 

Number of 
Trips           

Counseled 

Job Express Transit (JET) Catholic  Charities of Fort Worth 4277 320 5342 

My Ride Dallas  Community Council of Greater Dallas n/a n/a 1345 

FY19 NTD1 Reporting for Small Providers in 2019 

Provider Name 
Unlinked  

Trips 

Vehicle 
Revenue 

Hours 

Vehicle 
Revenue 

Miles 

Vehicles in 
Max Ser-

vice 

Urban Un-
linked Trips 

(%) 

Rural Un-
linked Trips 

(%) 

City/County 37,263 20,688 353,601 18 21.30% 78.70% 

Community Transit 
Services 

61,292 13,600 267,105 10 18.59% 81.41% 

Public Transit Services 69,958 27,525 600,785 20 20.73% 79.27% 

Span Inc.  56,335 31,301 627,406 28 60.96% 39.04% 

STAR Transit 227,542 92,171 1,554,786 66 64.43% 35.57% 

mailto:DKelly@nctcog.org


8 

 

N
O

R
T

H
 

C
E

N
T

R
A

L
 

T
E

X
A

S
 

 

C
O

U
N

C
I

L
 

O
F

 
G

O
V

E
R

N
M

E
N

T
S

 
T

R
A

V
E

L
 

D
E

M
A

N
D

 
M

A
N

A
G

E
M

E
N

T
 

P
R

O
G

R
A

M
 

A
R

E
A

 

T
R

Y
 
P

A
R

K
I

N
G

 
I

T
 
G

.
R

.
E

.
E

.
N

.
 
R

E
W

A
R

D
 
P

A
R

T
N

E
R

 
U

P
D

A
T

E
 

As of May 2020, 261 local businesses have signed on to be Try Parking It G.R.E.E.N 

Reward Partners under the business recruitment efforts of The Burrell Group. Thanks to 

the generosity of our G.R.E.E.N. Reward Partners, over $470,569 in awesome incentives 

have been donated to the Try Parking It Rewards Program between 2016 and 2020. Our 

G.R.E.E.N. Reward Partners continue to contribute great rewards like free food and des-

serts; store discounts and free offers; spa, beauty, and fitness sessions; bike rentals, 

accessories, and tune-ups; museum, entertainment, and amusement park passes; car 

washes; and much more!    

What is a G.R.E.E.N Reward Partner? 

GIVE: Give a certain amount of rewards monthly or quarterly for active users to win on 

the Try Parking It website. Rewards may include: giveaways, discounts, a large contest 

prize, etc.  

RECEIVE:  Receive recognition on our website, in newsletters, social media, and more. 

EXPAND:  Expand your customer demographic. You will reach a large amount of com-

muters by partnering with us, which can potentially result in new and lasting  

customers for your business. 

EFFECT: You are aiding in improving air quality and decreasing traffic congestion by 

joining our program. How? The rewards contributed by your business are motivating 

commuters to try alternative commutes, getting more vehicles off the road.  

NORTH TEXAS:  We love our region, and we know you do too. Let’s work together in 

bringing awareness to alternative commutes and the amazing companies in our  

region!          

          

          

  

  

  

  

  

  

  

  

  

  

  

  

          

      

T r y  P a r k i n g  I t  G . R . E . E . N .  R e w a r d  P a r t n e r s  

A detailed listing of all 2019 G.R.E.E.N. Reward Partners is included on the next 

pages.  The name of each local business is hyperlinked to their website location. 
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G . R . E . E . N .  R e w a r d  P a r t n e r s  

J a n u a r y  2 0 1 9 — D e c e m b e r  2 0 1 9   

https://www.iamaflowerchild.com/
https://www.freetobechiropractic.com/
https://www.hopdoddy.com/
https://www.piefivepizza.com/
https://www.pluckers.com/
https://cottonpatch.com/
https://fishcitygrill.com/
https://www.piefivepizza.com/
https://www.pluckers.com/
https://www.facebook.com/saltoftheearthallen/
https://www.apexihealth.com/
https://hotworx.net/
https://www.mcdonalds.com/us/en-us.html
https://www.nothingbundtcakes.com/bakery/tx/arlington-north
https://www.piccolomondo.com/
https://www.piefivepizza.com/
https://www.pluckers.com/
https://msmaryssouthernkitchen.com/
https://www.micsquare.com/
https://www.micsquare.com/
https://natures-gallery2.com/1/?utm_ci=QWVDD3E&utm_channel=search&utm_ad=5349365&utm_cm=11557&utm_term=natures+gallery
https://www.nutrition-nation.com/
http://www.pet-extra.com/
https://www.piefivepizza.com/
https://www.pluckers.com/
https://leslieduong.com/
https://www.bswhealth.com/about/spiritual-care/Pages/faith-in-action-initiatives.aspx
https://www.bswhealth.com/about/spiritual-care/Pages/faith-in-action-initiatives.aspx
https://www.bswhealth.com/about/spiritual-care/Pages/faith-in-action-initiatives.aspx
https://bellagreen.com/
https://cookhallrestaurants.com/cook_hall_dallas
https://www.biblicalarts.org/
https://www.facebook.com/DollarBranch/
https://www.euroautomotive.net/
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G . R . E . E . N .  R e w a r d  P a r t n e r s  

J a n u a r y  2 0 1 9 — D e c e m b e r  2 0 1 9   

https://www.fairmont.com/dallas/
https://firesidepies.com/
https://fishcitygrill.com/watters-creek/
http://forestcarwash.com/
https://www.flightmuseum.com/
https://www.frostgelato.com/
https://www.hopdoddy.com/
https://hotworx.net/
https://itsugar.com/
https://www.facebook.com/pages/category/Florist/Juan-Gaviota-Flowers-264862710314669/
https://www.facebook.com/pages/category/Women-s-Clothing-Store/Larger-Than-Life-Dallas-Resale-116659957786/
https://www.facebook.com/pages/category/Restaurant/Maasai-Grill-296975590667047/
https://www.mcdonalds.com/us/en-us.html
http://scarytastesgood.com/
https://www.piefivepizza.com/circle-of-crust/
https://www.pluckers.com/location/addison
https://www.purepoketx.com/
http://ruibals.com/
https://www.marriott.com/hotels/travel/daldh-sheraton-dallas-hotel/
https://www.marriott.com/hotels/travel/daldh-sheraton-dallas-hotel/
https://thejuicebardallas.com/
http://ophdfw.com/
http://ophdfw.com/
https://threedog.com/
https://www.twopodnersbbq.com/
https://hotworx.net/
https://www.thegreendoorstudios.com/
https://hotworx.net/
https://www.mcdonalds.com/us/en-us.html
https://bluemesagrill.com/


11 

 

 

 

 

G . R . E . E . N .  R e w a r d  P a r t n e r s  

J a n u a r y  2 0 1 9 — D e c e m b e r  2 0 1 9   

https://www.amazinglashstudio.com/
https://www.facebook.com/eulesscleaners/
https://www.hopdoddy.com/
https://www.menchies.com/
https://www.piefivepizza.com/
https://twitter.com/thatlookcleaner
https://messinashoerepair.com/
https://hotworx.net/
https://www.piefivepizza.com/
https://www.bonzaicyclewerx.bike/
https://www.chickensaladchick.com/
https://www.circletheatre.com/
https://www.farmersmarketftw.com/
https://firesidepies.com/
http://forestcarwash.com/
http://www.fwbg.org/
https://www.hopdoddy.com/
https://hotworx.net/
https://itsugar.com/
https://www.jamba.com/
https://www.themodern.org/
https://www.themodern.org/
http://www.cowgirl.net/
http://www.cowgirl.net/
https://www.piefivepizza.com/
https://www.pluckers.com/
https://www.facebook.com/RafainBrazilianSteakhouse/
https://www.facebook.com/RunOnbyJackRabbitFtWorth/
https://www.starbucks.com/
https://tacodiner.com/
https://threedog.com/
https://titleboxingclub.com/
https://www.piefivepizza.com/
https://www.purepoketx.com/
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http://bermudagoldjewelry.com/
https://www.brown-chiropractic-center.com/
https://themainbakery.com/
https://themainbakery.com/
https://www.dfwholistichealth.com/
https://firesidepies.com/
https://itsugar.com/
https://www.kilwins.com/
https://www.facebook.com/pages/category/Pet-Store/Master-Made-Feeds-725199714191625/
https://www.pluckers.com/location/addison
https://www.toppotdoughnuts.com/
https://www.facebook.com/pages/Bangkok-Cuisine/111577062211265
https://www.toppotdoughnuts.com/
https://order.redrobin.com/
https://drafthouse.com/
https://www.styleseat.com/m/v/amberkyle2
https://fishcitygrill.com/
https://www.italianitaliancafe.com/
https://www.jondavidsalon.co/
http://www.perfumes2go.net/#/user/login
https://www.piefivepizza.com/
https://www.facebook.com/visionhairirving/
https://walbeltcleaners.business.site/
https://hotworx.net/
https://www.piefivepizza.com/
https://www.piefivepizza.com/
https://www.itworks.com/
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Caryn Sanders 
Tel: 817.704.5665 

csanders@nctcog.org 

 
Sonya Landrum 

Tel: 817.695.9273 

slandrum@nctcog.org 

ridetrinitymetro.org 

 

Contact Information 

NORTH CENTRAL 
TEXAS COUNCIL OF  

GOVERNMENTS 
TDM PROGRAM 

www.dcta.net 

www.nctcog.org 

TryParkingIt.com 

Formerly known as The T 
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www.dart.org 

 

https://ridetrinitymetro.org/
https://tryparkingit.com/
https://www.mcdonalds.com/us/en-us.html
https://www.eventfullyyourscompany.com/home.html
https://www.eventfullyyourscompany.com/home.html
https://bellagreen.com/
https://www.benefitboutiques.com/
https://firesidepies.com/
https://henrystavern.com/
https://henrystavern.com/
https://kennysitalian.com/
https://kennyssmoke.com/
kennyswoodfiredgrill.com
https://www.ledskincarespa.com/
https://www.piefivepizza.com/
https://www.pluckers.com/
https://www.williams-agency.com/
https://www.mcdonalds.com/us/en-us.html
https://www.bikemart.com/
http://scarytastesgood.com/
https://reefpointyoga.com/
https://www.facebook.com/tantunidallas/
https://www.facebook.com/tantunidallas/
https://www.toppotdoughnuts.com/
https://www.hopdoddy.com/
https://www.nothingbundtcakes.com/
https://threedog.com/

