Americans with Disabilities Act – General Compliance Checklist

Subrecipient:

Date:

Potential Review Items
· Procedures for receiving and processing ADA complaints, including complaints for services provided by another entity
· ADA complaint form 
· ADA complaint record retention procedures, if written 
· Driver handbooks/operating and training manuals/ADA-related service bulletins 
· Sample internal service provision monitoring materials, such as surveys, checklists, interview forms, etc.
· ADA reasonable modification procedures, if written
· Riders’ guides, including paratransit guides. (Often information for general compliance issues, such as service animal accommodation or wheelchairs, is only found in paratransit information even though it is not specific to paratransit.)
· List of new facilities constructed or facilities altered since the last review 
· Subrecipient’s signage standards, if any 
· Current certification of equivalent service and supporting analysis, if inaccessible vehicles have been employed in demand-responsive service of any kind; the Operational analysis must examine trip data and qualitative summaries for all service criteria outlined in 49 CFR 37.77(c) 
· Copies of any contracts, agreements, or other terms of service with private entities such as TNCs or taxi operators for the provision of demand responsive service of any kind 
· Current certification of equivalent service and supporting operational analysis, if private entities such as TNCs or taxi services have been employed in demand-responsive service of any kind. The Operational analysis must examine trip data and qualitative summaries for all service criteria outlined in 49 CFR 37.77(c) 
· Procedures and tools for oversight of ADA provision of service requirements outlined in 49 CFR 37.161-37.173, including required reports, questionnaires, and checklists. 
· Samples of completed oversight tools such as completed check lists, meeting minutes, reports, or summaries, and in particular, evidence of responsiveness to issues identified in operational analysis (if applicable) 
· Driver training requirements, materials, and procedures to ensure that service is provided in compliance with DOT ADA regulations governing accommodation of service animals, boarding assistance, and other general nondiscrimination requirements outlined in 49 CFR 37.161-37.173
· Analysis of complaints received over the last three years related to DOT ADA regulations governing accommodation of service animals, boarding assistance, and other general nondiscrimination requirements outlined in 49 CFR 37.161-37.173 
· Procedures and tools pertaining to regular and frequent checks of accessibility equipment for vehicles and facilities to ensure operability
· Sample vehicle specifications/information on annunciators
· Documentation of structural impracticality
· Documentation of disproportionality regarding alterations to the path of travel to a facility if alterations were made to a primary function area
· Internal bulletins
· Lift/ramp specifications for the fleet
· Sample requests for reasonable modification of policies and procedures
· Sample ADA-related complaint records
· Sample contract or other agreement, or terms of other relationships (including, but not limited to, awards, subawards, or cooperative agreements) with private entity to be visited that operates fixed-route or demand-response service, including microtransit and commuter bus

ADA-GEN1. Does the subrecipient track, resolve, and respond to ADA-related complaints, and publicize the complaint process?

Applicability: All subrecipients

General Requirement
Subrecipients must track, resolve, and respond to ADA-related complaints.

Questions for Review
1. Is there a process for addressing ADA complaints?
2. How does the subrecipient identify ADA complaints?
3. Is the process for filing a complaint advertised to the public, such as on the subrecipient’s website?
4. Are the complaint procedures accessible to and usable by individuals with disabilities?
5. Do the procedures provide for the prompt and equitable resolution of complaints, including a procedure for responding to complaints and tracking the responses?
6. Does the subrecipient retain ADA-related complaints for at least one year and a summary of all ADA-related complaints for at least five years?

	[bookmark: _Hlk21879985][bookmark: _Hlk85189850]ADA-GEN1. Does the subrecipient track, resolve, and respond to ADA-related complaints, and publicize the complaint process?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.17
	Has an ADA complaint process and designate a responsible employee to coordinate compliance with complaint process
	

	
	
	
	
	49 CFR 37.17
	Provides information to the public on how to file an ADA complaint
	

	
	
	
	
	49 CFR 37.17
	The information is available in accessible formats when requested
	

	
	
	
	
	49 CFR 27, 38 & 39
	Distinguishes ADA complaints from other types of complaints
	

	
	
	
	
	49 CFR 37.17
	Procedures provide prompt response or documentation of the response to any individual filing a complaint, including the reason for the response.
	

	
	
	
	
	49 CFR 37.17
	Procedures that require documentation of the response to any individual filing a complaint, including the reason for the response.
	

	
	
	
	
	49 CFR 27.121(b)
	Maintains complaints for at least one year and a summary of all ADA-related complaints or the complaints themselves for at least five years.
	



Deficiency Guide

	Code
	Description
	Suggested Corrective Action

	ADA-GEN1-1: Insufficient ADA complaint process
	Subrecipient is deficient if:
-it does not have an ADA complaint process

	Must submit to NCTCOG an ADA complaint process.

	ADA-GEN1-1: Insufficient ADA complaint process
	Subrecipient is deficient if:
-it does not provide information to the public on how to file an ADA complaint
	Must submit to NCTCOG information for the public on filing an ADA complaint and documentation that the information has been made available to the public.

	ADA-GEN1-1: Insufficient ADA complaint process
	Subrecipient is deficient if:
-the information is not available in accessible formats when requested
	Must submit to NCTCOG the accessible formats provided to the public in making the ADA complaint procedures accessible to and usable by individuals with disabilities.

	ADA-GEN1-1: Insufficient ADA complaint process
	Subrecipient is deficient if:
-it cannot distinguish ADA complaints from other types of complaints
	Must submit to NCTCOG ADA complaint procedures that describe how complaints will be distinguished from other complaints, and evidence that relevant employees have been trained on identifying ADA complaints

	ADA-GEN1-1: Insufficient ADA complaint process
	Subrecipient is deficient if:
-its procedures do not provide prompt response of the response to any individual filing a complaint, including the reason for the response
	Must submit to NCTCOG ADA complaint procedures that require a prompt response to the individual filing the complaint.

	ADA-GEN1-1: Insufficient ADA complaint process
	Subrecipient is deficient if:
-its procedures do not require documentation of the response to any individual filing a complaint, including the reason for the response
	Must submit to NCTCOG ADA complaint procedures that provide for documentation of the response to the individual filing the complaint, including the reason for the response.

	ADA-GEN1-2: Insufficient ADA complaint record retention
	Subrecipient is deficient if it does not maintain complaints for at least one year and a summary of all ADA-related complaints or the complaints themselves for at least five years.
	Must submit to NCTCOG a procedure for retaining copies of ADA complaints for at least one year and summaries of ADA complaints or the complaints themselves for at least five years.



The following question will be addressed in a site visit

ADA-GEN2. Do all bus and rail vehicles acquired for use in fixed-route service by public entities since the last Comprehensive Review meet the accessibility requirements of 49 CFR Part 38? 

Applicability: Subrecipients that provide fixed-route service

General Requirement
All new bus or rail vehicles purchased or leased for use in fixed-route service by public entities must be accessible. Used bus or rail vehicles purchased or leased for use in fixed-route service by public entities must be accessible, with a good faith efforts exception. Remanufactured vehicles must be accessible to the maximum extent feasible, with an engineering exception.

Questions for Review
1. Do all new bus and rail vehicles purchased or leased over the past three years by public entities operating fixed-route service appear to comply with the standards found in 49 CFR Part 38 of the US DOT ADA regulations based on review of the elements in the checklist?
2. For used vehicles acquired or leased that do not meet accessibility standards under 49 CFR Part 38, did the subrecipient’s good faith efforts meet the requirements of 49 CFR 37.73(c), 37.81(c) or 37.87(c)?
3. For remanufactured vehicles that do not meet accessibility standards under 49 CFR Part 38, does the subrecipient possess the results of an engineering analysis demonstrating that meeting a specific standard would have a significant adverse effect on the structural integrity of the vehicle? Were all other standards met?

	ADA-GEN2. Do all bus and rail vehicles acquired for use in fixed-route service by public entities since the last Comprehensive Review meet the accessibility requirements of 49 CFR Part 38?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.71
	Buses have priority seating designated
	

	
	
	
	
	49 CFR 37.71
	Buses have wheelchair location signage
	

	
	
	
	
	49 CFR 37.71
	Busses have lift, ramp or level-change mechanism
	

	
	
	
	
	49 CFR 37.71
	Busses have lift platforms with handrails
	

	
	
	
	
	49 CFR 37.71
	Busses have ramps with 2”-high edge barriers
	

	
	
	
	
	49 CFR 37.71
	Busses have securement locations and devices:
-At least two for vehicles >22’ (one of which may be rear-facing w/padded barrier)
-At least one for vehicles ≤22’ (may face forward, or rearward with padded barrier)
	

	
	
	
	
	49 CFR 37.71
	Busses have seat belt and shoulder harness for each securement location
	

	
	
	
	
	49 CFR 37.71
	Busses have stop request controls within securement area
	

	
	
	
	
	49 CFR 37.71
	Busses have a public address system, if >22’ and used in multiple-stop, fixed-route service
	

	
	
	
	
	49 CFR 37.73
	Demonstrates that good faith efforts consistent with 49 CFR 37.73(c), 37.81(c) or 37.87(c) were made to obtain accessible vehicles when purchasing or leasing used vehicles.
	

	
	
	
	
	49 CFR 37.75
	Remanufactured vehicles, purchased remanufactured vehicles, and leased remanufactured vehicles were made readily accessible to persons with disabilities, including those who use wheelchairs, and the subrecipient documented an engineering analysis demonstrating a significant adverse impact on the structural integrity of the vehicle
	



Deficiency Guide

	Code
	Description
	Corrective Action

	DEFICIENCY CODE ADA-GEN2-1: New vehicle accessibility standards deficiency
	Subrecipient is deficient if it purchased or leased inaccessible new vehicles for use by public entities in fixed-route service.
	Must submit to NCTCOG documentation showing that the newly acquired inaccessible vehicles were taken out of fixed-route service. Before placing them back in fixed-route service, the subrecipient must submit to NCTCOG documentation demonstrating that the vehicles have been made accessible

Must submit to NCTCOG documentation that it has canceled the lease for inaccessible vehicles 

	DEFICIENCY CODE ADA-GEN2-2: Used vehicle accessibility standards deficiency
	Subrecipient is deficient if it purchased or leased inaccessible used vehicles for use by public entities in fixed-route service and cannot demonstrate that good faith efforts consistent with 49 CFR 37.73(c), 37.81(c) or 37.87(c) were made to obtain accessible vehicles.
	Must submit to NCTCOG evidence of good faith efforts consistent with 49 CFR 37.73(c), 37.81(c) or 37.87(c), or evidence that it has ceased use of inaccessible used vehicles acquired since the last Comprehensive Review for fixed-route service. Before placing the vehicles back in service, the subrecipient must submit to NCTCOG documentation that it has made the vehicles accessible.

	DEFICIENCY CODE ADA-GEN2-3: Remanufactured vehicle accessibility standards deficiency
	Subrecipient is deficient if it has remanufactured vehicles or purchased or leased remanufactured vehicles that were not made readily accessible to persons with disabilities, including those who use wheelchairs, and did not document an engineering analysis demonstrating a significant adverse impact on the structural integrity of the vehicle.
	Must submit to NCTCOG the engineering analysis showing that making the vehicles accessible would have had a significant adverse effect on the structural integrity of the vehicle, or documentation that it has ceased use of the vehicles in fixed-route service. Before placing the vehicles back in service, the subrecipient must submit to NCTCOG documentation that it has made the vehicles accessible

Must submit to NCTCOG evidence that it has canceled the lease for inaccessible vehicles.



ADA-GEN3. Do all vehicles used in fixed-route service provided under contract or other arrangement or relationship, including microtransit and commuter bus service, meet the requirements of 49 CFR Part 38?

Applicability: Subrecipients who enter into any type of contract or other arrangement or relationship, including, but not limited to, a grant, subgrant, or cooperative agreement, for fixed-route service. Note that the DOT ADA regulations apply equally to “pilot” programs or demonstration projects.

General Requirement
Vehicles used in fixed-route service operated under contract or other arrangement or relationship (including, but not limited to, an award, subaward or cooperative agreement), including those used in fixed-route microtransit and commuter bus service, must be readily accessible to and usable by individuals with disabilities, including those who use wheelchairs.

Questions for Review
1. Do all vehicles used in fixed-route service under contract or other arrangement meet the requirements of 49 CFR Part 38?

	ADA-GEN3. Do all vehicles used in fixed-route service provided under contract or other arrangement or relationship, including microtransit and commuter bus service, meet the requirements of 49 CFR Part 38?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.23
	Vehicles used by a private entity operating fixed-route service on its behalf or under its banner are accessible
	

	
	
	
	
	49 CFR 37.23
	Advance notice is not required for accessible vehicles to be made available
	



Deficiency Guide

	Code
	Description
	Corrective Action

	DEFICIENCY CODE ADA-GEN3-1: Contracted service vehicle accessibility standards deficiency
	Subrecipient is deficient if the vehicles used by a private entity operating fixed-route service on its behalf or under its banner are not accessible.
	Must submit to NCTCOG evidence it has required its any private entity operating fixed route services on its behalf or under its banner under any contract or other arrangement or relationship to use accessible equipment for fixed-route service and provided a timeframe for the contractor to be in compliance.

Must submit to NCTCOG evidence that services found to be noncompliant have been discontinued

	DEFICIENCY CODE ADA-GEN3-1: Contracted service vehicle accessibility standards deficiency
	Subrecipient is deficient if advance notice is required for accessible vehicles to be made available.
	Must submit to NCTCOG evidence that all vehicles used in fixed route service are accessible, and any requirements for advance notice for accessible vehicles to be made available have been eliminated.

Must submit to NCTCOG evidence that services found to be noncompliant have been discontinued 



ADA-GEN4. Since the last Comprehensive Review, if vehicles were acquired for demand-response service (or a segment of the general public defined by characteristics such as age, disability, or income), other than for complementary paratransit service meeting the requirements of Subpart F of 49 CFR Part 37, were the requirements of 49 CFR Part 37.77 met? 

Applicability: Subrecipients who provide demand-response service to the general public or open to a segment of the general public defined by characteristics such as age, disability, or income.

General Requirement
Vehicles used in demand-response service must be accessible; inaccessible vehicles may only be acquired if the entity can demonstrate that the service, when viewed in its entirety, meets the requirements for equivalent service under 49 CFR 37.77(c).

Questions for Review
1. If the subrecipient acquired non-accessible equipment for demand-response service the last comprehensive review, can the subrecipient document that equivalent service is and will continue to be provided to persons with disabilities, including wheelchair users, in accordance with the criteria found in 49 CFR 37.77(c)?
2. If inaccessible vehicles are used for demand-responsive service, can the subrecipient demonstrate that equivalent service is provided?
3. If the subrecipient transitioned from a fixed-route to demand-responsive service, are all the vehicles used in service accessible?

	ADA-GEN4. Since the last Comprehensive Review, if vehicles were acquired for demand-response service, other than for ADA complementary paratransit service, were the requirements of 49 CFR Part 37 met? 

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.77 (a)
	Did not purchase or lease new inaccessible vehicles for use in demand-response service 

OR

Can document equivalent service is provided to persons with disabilities, including wheelchair users
	

	
	
	
	
	49 CFR 37.77
	If subrecipient operates non accessible vehicles in demand response, they document that equivalent service is provided to persons with disabilities, including wheelchair users. 
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-GEN4-1: Demand-response vehicle accessibility standards deficiency
	Subrecipient is deficient if it purchased or leased new inaccessible vehicles for use in demand-response service and cannot document that equivalent service is provided to persons with disabilities, including wheelchair users. Such documentation must support any certification of equivalent service. A certification alone is insufficient
	Must ensure that all future vehicle acquisitions specify only accessible vehicles meeting the requirements of 49 CFR Part 38 until it can demonstrate that equivalent service is provided.



ADA-GEN5. If the subrecipient has engaged the services of a taxi company, transportation network company, or other private entity to operate demand-response service, on its behalf or in conjunction with its services, including microtransit, mobility on demand or services provided using autonomous vehicles, are all vehicles accessible, or can equivalent service be documenter per 49 CFR 37.77(c)(1)-(7)?

Applicability: Subrecipients who enter into a contract or other arrangement or relationship, including but not limited to grant, subgrant, or cooperative agreement, for demand-response service. Note that the DOT ADA regulations apply independent of the use of any Federal funding, and equally to “pilot” programs or demonstration projects.

General Requirement
No entity shall discriminate against an individual with a disability in connection with the provision of transportation service.

Questions for Review
1. If the subrecipient entered into a contract or other arrangement or relationship with a private entity to provide demand-response service, is equivalent service provided according to the criteria found in 49 CFR §37.77(c)?
	ADA-GEN5. If the subrecipient has engaged the services of a taxi company, transportation network company, or other private entity to operate demand-response service, on its behalf or in conjunction with its services, including microtransit, mobility on demand or services provided using autonomous vehicles, are all vehicles accessible, or can equivalent service be documenter per 49 CFR 37.77(c)(1)-(7)?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.23
	All vehicles are accessible 
	

	
	
	
	
	49 CFR 37.23
	If not all vehicles are accessible, can the subrecipient demonstrate that equivalent service is provided to persons with disabilities, including wheelchair users, according to the regulatory criteria.
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-GEN5-1: Demand-response service deficiency
	Subrecipient is deficient if it entered into a contract or other arrangement or relationship with a private entity, and all vehicles are not accessible, or it cannot demonstrate that equivalent service is provided to persons with disabilities, including wheelchair users, according to the regulatory criteria.
	Must submit to NCTCOG a plan to either replace inaccessible vehicles with accessible vehicles, bring the service into compliance with equivalent service requirements, or submit procedures for monitoring the demand-response service to ensure that equivalent service is provided to persons with disabilities, including wheelchair users, according to the criteria described in 49 CFR 37.77(c).

Must submit to NCTCOG procedures for monitoring the demand-response service to ensure that equivalent service is provided to persons with disabilities, including wheelchair users, according to the criteria described in 49 CFR 37.77(c)

Must submit to NCTCOG evidence of implementation of procedures for monitoring the demand-response service to ensure that equivalent service is provided to persons with disabilities, including wheelchair users, according to the criteria described in 49 CFR 37.77(c)

Must submit documentation that service has been discontinued



ADA-GEN6. Are facilities for providing public transportation that were constructed since the last Comprehensive Review, or transit stops within the public right of way established since January 17, 2025, readily accessible to and usable by individuals with disabilities, according to the DOT standards for transportation facilities or public rights of way?

Applicability: Subrecipients who provide service

General Requirement
Newly constructed facilities, including transit stops within the public right of way, must meet US DOT accessibility requirements.

Questions for Review
1. Can the subrecipient demonstrate that the newly constructed facilities meet accessibility requirements?
a. If not, can the subrecipient demonstrate that meeting the accessibility requirements was structurally impracticable?
	ADA-GEN6. Are facilities for providing public transportation that were constructed since the last Comprehensive Review, or transit stops within the public right of way established since January 17, 2025, readily accessible to and usable by individuals with disabilities, according to the DOT standards for transportation facilities or public rights of way?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.9 

49 CFR 37.41
	New facilities meet USDOT accessibility requirements or can document structural impracticability
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-GEN6-1: New facility accessibility standards deficiency
	Subrecipient is deficient if it constructed a new facility that did not meet US DOT accessibility requirements and cannot document structural impracticability.
	Must submit to NCTCOG a schedule for making the necessary modifications to bring the facility into compliance.

Must submit to NCTCOG documentation of structural impracticability.

Must submit to NCTOCG a revised signage standard that complies with ADA requirements.



The following question will be addressed in a site visit

ADA-GEN7. Are facilities that were altered since the last Comprehensive Review, or transit stops within the public right of way altered since January 17, 2025, readily accessible to and usable by individuals with disabilities, according to the DOT standards for transportation facilities or public rights of way?
Applicability: Subrecipients who provide service

General Requirement
Altered facilities must meet US DOT accessibility requirements.

Questions for Review
1. Can the subrecipient demonstrate that the recently altered facilities meet accessibility requirements?
2. Can the subrecipient provide documentation that the facility was made accessible to the maximum extent feasible?
3. If the alteration to the facility(ies) involving an area containing a primary function did not result in making the path of travel to and from the altered area accessible, can the subrecipient demonstrate that the cost of alterations required to make the path of travel accessible were disproportionate to the overall alterations in terms of cost and scope?

	ADA-GEN7. Are facilities that were altered since the last Comprehensive Review, or transit stops within the public right of way altered since January 17, 2025, readily accessible to and usable by individuals with disabilities, according to the DOT standards for transportation facilities or public rights of way?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.9

49 CFR 37.43
	Altered a facility for providing public transportation that met US DOT accessibility requirements
	

	
	
	
	
	49 CFR 37.43
	Altered a facility for providing public transportation that met US DOT accessibility requirements to the maximum extent feasible
	

	
	
	
	
	49 CFR 37.43
	Path of travel to altered facility was made accessible
	

	
	
	
	
	49 CFR 37.43
	Supporting documentation demonstrates cost exceeded 20% of the cost of the alteration to the area containing the primary function. 
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-GEN7-1: Facility accessibility standards deficiency
	Subrecipient is deficient if it altered a facility for providing public transportation that did not meet US DOT accessibility requirements and cannot document that it either made the facility accessible to the maximum extent feasible or the cost of making the path of travel to and from the altered area accessible was disproportionate to the overall alterations in terms of cost and scope.
	Must submit to NCTCOG a schedule for making the necessary modifications to bring the facility into compliance.

Must submit to NCTCOG documentation that the facility was made accessible to the maximum extent feasible.

Must submit to NCTCOG a schedule for making the necessary modifications to make the path of travel accessible.

Must submit to NCTCOG documentation supporting cost disproportionality with regard to the path of travel.

Must submit to NCTCOG a revised signage standard that complies with ADA requirements



ADA-GEN8. Does the subrecipient follow ADA provision of service requirements?  
 
Applicability: Subrecipients who provide service including subrecipients who enter into contracts or other arrangements or relationships with other entities to provide service on their behalf
 
General Requirement 
Service must comply with the US DOT ADA regulations regarding provision of service. 
 
Questions for Review 
1. Are stops announced on fixed-route vehicles? When automated stop annunciators are inoperative or malfunction, do drivers announce stops? 
2. Has the subrecipient implemented a means of route identification at stops served by more than one route? When automated annunciators are inoperative or malfunction, does the subrecipient offer an alternative means of route identification? 
3. Does the subrecipient permit service animals meeting the definition in 49 CFR 37.3 to accompany passengers with disabilities aboard all vehicles and in all facilities? Does the subrecipient require “paperwork” or specific identification in order to accommodate service animals? Does the subrecipient impose species or breed restrictions on service animals? 
4. Does the subrecipient make priority seating available to individuals with disabilities? Is the required signage provided on all vehicles? Does the subrecipient make securement location(s) available to wheelchair users? Are securement locations designated? Does the subrecipient request that all persons occupying movable seating in securement locations, including other persons with disabilities, vacate the seating in order to accommodate wheelchair users? Does the subrecipient require wheelchair users to sign waivers as a condition of service? 
5. Does the subrecipient understate the size and weight of wheelchairs that it will transport? 
6. Does the subrecipient deploy the lift or ramp at any stop upon request? Are there are any stops at which the subrecipient does not deploy lifts? Does the subrecipient require standees to sign waivers as a condition of lift use? 
7. Does the subrecipient provide service to persons using respirators, concentrators, and portable oxygen? 
8. Does the subrecipient provide information in accessible formats upon request? 
9. Does the subrecipient make information about how to make requests for reasonable modifications readily available to the public through the same means it uses to inform the public about its policies and practices? Does it provide a means, accessible to and usable by individuals with disabilities, to request a modification to the subrecipient’s policies and practices? 
10. Does the subrecipient’s training program address how to operate vehicles and equipment safely, and properly assist and treat individuals with disabilities who use the service with respect, courtesy, and sensitivity? 
11. Does the subrecipient monitor employees for compliance with the service provisions? 
 
	ADA-GEN8. Does the subrecipient follow ADA provision of service requirements?  

	Met 
	Partial 
	Not Met 
	N/A 
	Regulation 
	Item 
	Notes 

	 
	 
	 
	 
	49 CFR 37.167 
	Ensures stops are announced on fixed-route service including when the automated system is not functioning,
	 

	
	
	
	
	49 CFR 37.167 
	Stops are announced upon request
	

	
	
	
	
	49 CFR 37.167 
	A means of route identification on fixed-route stops served by more than one route is provided, including when the automated system is not functioning 
	

	
	
	
	
	49 CFR 37.3 
	Does not limit service animals to dogs or includes breed-specific provisions 
	

	 
	 
	 
	 
	49 CFR 37.167 
	Makes priority seating available to individuals with disabilities. 
	 

	 
	 
	 
	 
	49 CFR 37.167 
	Asks all persons occupying flip-up seats in the securement area, including other passengers with disabilities, to make the securement area available for wheelchair users 
	 

	 
	 
	 
	 
	49 CFR 37.165 
	Does not set weight or size limitations on wheelchairs meeting the definition contained in 49 CFR 37.3 that understate fleet capacity. 
	 

	 
	 
	 
	 
	49 CFR 37.165 
	Does not place conditions upon the transport of wheelchairs meeting the definition contained in 49 CFR 37.3, including requiring ancillary equipment,
	 

	
	
	
	
	49 CFR 37.165 
	Does not require documentation regarding transportability
	

	
	
	
	
	49 CFR 37.165 
	Does not require wheelchair users to transfer to a seat
	

	
	
	
	
	49 CFR 37.165 
	Does not require waivers from wheelchair users as a condition of providing service. 
	

	 
	 
	 
	 
	49 CFR 37.167 
	Deploys lifts and ramps for riders (including standees) who request this, at any stop on any route
	 

	
	
	
	
	49 CFR 37.167 
	Does not require waivers from standees who use a wheelchair lift as a condition of providing service. 
	

	 
	 
	 
	 
	49 CFR 37.167 
	Provides service to persons using respirators, concentrators, and portable oxygen 
	 

	 
	 
	 
	 
	49 CFR 37.169 
	Provides information in alternative formats upon request 
	 

	 
	 
	 
	 
	49 CFR 37.169 
	Has a process to accept and address requests for reasonable modifications
	 

	
	
	
	
	49 CFR 37.169 
	Makes information about how to make requests for reasonable modifications readily available to the public through the same means it uses to inform the public about its policies and practices
	

	
	
	
	
	49 CFR 37.169 
	The information on requests for reasonable modifications is accessible to and usable by individuals with disabilities. 
	

	 
	 
	 
	 
	49 CFR 37.173 
	Trains personnel to operate vehicles and equipment safely, and properly assist and treat individuals with disabilities who use the service with respect, courtesy, and sensitivity 
	 

	 
	 
	 
	 
	49 CFR 37.173 
	Monitors its operations for compliance with the service provisions 
	 


 
Deficiency Guide 
 
	Code 
	Description 
	Corrective Action 

	ADA-GEN8-1: Stop announcement/vehicle ID mechanisms deficiency 
	Subrecipient is deficient if:
-It does not ensure that stops are announced on fixed-route service including when the automated system is not functioning, 
	Must submit to NCTCOG documentation that it has implemented procedures to announce stops on fixed-route service and evidence that it monitors implementation of these procedures. 

	ADA-GEN8-1: Stop announcement/vehicle ID mechanisms deficiency 
	Subrecipient is deficient if:
-It does not ensure stops are announced upon request
	Must submit to NCTCOG documentation that it has implemented procedures to announce stops on fixed-route service and evidence that it monitors implementation of these procedures. 

	ADA-GEN8-1: Stop announcement/vehicle ID mechanisms deficiency 
	Subrecipient is deficient if:
-A means of route identification on fixed-route stops served by more than one route is not provided, including when the automated system is not functioning. 
	Must submit to NCTCOG documentation that it has implemented procedures to identify routes at fixed-route stops served by more than one route and evidence that it monitors implementation of these procedures. 

Must submit to NCTCOG evidence that it monitors implementation of procedures to identify routes at fixed-route stops served by more than one route

	ADA-GEN8-2: Imposition of improper service animal restrictions 
	Subrecipient is deficient if:
-It limits service animals to dogs or includes breed-specific provisions 
	Must submit to NCTCOG revised procedures for accommodating service animals that remove the provisions

	ADA-GEN8-3: Priority seating deficiency 
	Subrecipient is deficient if it does not make priority seating available to individuals with disabilities.  
	Must submit to NCTCOG documentation that it has implemented procedures to make priority seating available to individuals with disabilities and evidence that it monitors implementation of these procedures. 

	ADA-GEN8-3: Priority seating deficiency 
	Subrecipient is deficient if it does not ask all persons occupying flip-up seats in the securement area, including other passengers with disabilities, to make the securement area available for wheelchair users 
	Must submit to NCTCOG documentation that it has implemented procedures to make securement areas with flip-up seating available to wheelchair users, including asking other passengers with disabilities to vacate such seats. Alternatively, the subrecipient may submit to NCTCOG documentation that it has removed all seating from the securement areas in all of its vehicles. 

	ADA-GEN8-4: Weight/size limitations on wheelchairs 
	Subrecipient is deficient if it sets weight or size limitations on wheelchairs meeting the definition contained in 49 CFR 37.3 that understate fleet capacity. 
	Must submit to NCTCOG documentation that it has implemented procedures to transport wheelchairs that its vehicles can accommodate 

	ADA-GEN8-5: Inappropriate conditions required for transportation of wheelchairs 
	Subrecipient is deficient if:
-It places conditions upon the transport of wheelchairs meeting the definition contained in 49 CFR 37.3, including requiring ancillary equipment
	Must submit to NCTCOG documentation that it has removed conditions requiring wheelchairs to be equipped with ancillary equipment such as footrests, push handles, brakes, or other equipment. 

	ADA-GEN8-5: Inappropriate conditions required for transportation of wheelchairs 
	Subrecipient is deficient if:
-It requires documentation regarding transportability
	Must submit to NCTCOG documentation that it has removed any conditions requiring wheelchairs to be certified as “transportable.” 

	ADA-GEN8-5: Inappropriate conditions required for transportation of wheelchairs 
	Subrecipient is deficient if:
-It requires wheelchair users to transfer to a seat
	Must submit to NCTCOG documentation that it no longer requires wheelchair users to transfer to a vehicle seat. 

	ADA-GEN8-5: Inappropriate conditions required for transportation of wheelchairs 
	Subrecipient is deficient if:
-It requires waivers from wheelchair users as a condition of providing service
	Must submit to NCTCOG documentation that it no longer requires waivers from wheelchair users as a condition of providing service. 

	ADA-GEN8-6: Lift/ramp deployment deficiency 
	Subrecipient is deficient if it:
-Does not deploy lifts and ramps for riders who request this, at any stop on any route
	Must submit to NCTCOG documentation that it has implemented procedures to deploy lifts and ramps at any stop on any route (when requested) and evidence that it monitors the implementation of these procedures. 


	ADA-GEN8-6: Lift/ramp deployment deficiency 
	Subrecipient is deficient if it:
-Requires waivers from standees who use a wheelchair lift as a condition of providing service. 
	Must submit to NCTCOG documentation that it no longer requires waivers from standees who use a wheelchair lift as a condition of providing service. 

	ADA-GEN8-7: Portable oxygen and respirators deficiency 
	Subrecipient is deficient if it does not provide service to persons using respirators, concentrators, and portable oxygen. 
	Must submit to NCTCOG documentation that it has implemented procedures to provide service to passengers using respirators, concentrators, and portable oxygen and evidence that it monitors implementation of these procedures. 

	ADA-GEN8-8: Alternative accessible formats not provided 
	Subrecipient is deficient if it does not provide information in alternative formats upon request. 
	Must submit to NCTCOG procedures for processing requests for public information in alternative formats. 

	ADA-GEN8-9: Reasonable modification deficiency 
	Subrecipient is deficient if it:
-Does not have a process to accept and address requests for reasonable modifications

	Must submit to NCTCOG documentation that it has a process to accept and address requests for reasonable modifications. 


	ADA-GEN8-9: Reasonable modification deficiency 
	Subrecipient is deficient if it:
-Does not make information about how to make requests for reasonable modifications readily available to the public through the same means it uses to inform the public about its policies and practices
	Must submit to NCTCOG documentation that it makes information about how to make requests for reasonable modifications readily available to the public

	ADA-GEN8-9: Reasonable modification deficiency 
	Subrecipient is deficient if:
-The information is not accessible to and usable by individuals with disabilities. 
	Must submit to NCTCOG documentation that it provides a means, accessible to and usable by individuals with disabilities, to request a modification

	ADA-GEN8-10: ADA training not adequate 
	Subrecipient is deficient if it does not train personnel to operate vehicles and equipment safely, and properly assist and treat individuals with disabilities who use the service with respect, courtesy, and sensitivity. 
	Must submit to NCTCOG a training program to ensure that personnel are trained to proficiency, as appropriate for their duties, so that they operate vehicles and equipment safely and properly assist and treat individuals with disabilities who use the service in a respectful and courteous way, with appropriate attention to the difference among individuals with disabilities, along with evidence of implementation 

	ADA-GEN8-11: Insufficient monitoring of operations for ADA service provisions 
	Subrecipient is deficient if it does not monitor its operations for compliance with the service provisions. 
	Must submit to NCTCOG procedures for ensuring that its operations comply with ADA service provisions.

Must submit to NCTCOG evidence of implementation of procedures for ensuring that its operations comply with ADA service provisions 


 
 
ADA-GEN9. Does the subrecipient ensure that accessibility equipment is maintained in operative condition, and that individuals who rely on accessible equipment are accommodated when that equipment is inoperative?
 
Applicability: Subrecipients who provide service 
 
General Requirement 
Service must be accessible to and usable by persons with disabilities. 
 
Questions for Review 
1. Does the subrecipient have a system of regular maintenance checks to ensure that accessibility features of vehicles and facilities are operational?
2. When an elevator or other accessibility feature is out of service or otherwise unusable, does the subrecipient ensure that individuals who rely on the elevator or feature are accommodated? 
3. Does the recipient have procedures to minimize downtime whenever an accessibility feature of a vehicle or facility is out of service?
4. Does the subrecipient ensure that vehicles with inoperative lifts or ramps are not placed into service unless no alternative accessible vehicles are available, and do not remain in service longer than three days (note: all of NCTCOG’s subrecipients operate in areas over 50,000 in population)? 
5. Does the subrecipient require vehicle operators to report lift and ramp failures immediately? 
6. When lifts or ramps fail in service and cannot be deployed, is alternative accessible service provided to persons with disabilities within 30 minutes, if the headway to the next accessible bus exceeds 30 minutes? 
7. Does the subrecipient ensure that the usability of accessible paths of travel is maintained and provide alternative service or other means of compliance when necessary? 
 
	ADA-GEN9. Does the subrecipient ensure that accessibility equipment is maintained in operative condition, and that individuals who rely on accessible equipment are accommodated when that equipment is inoperative?

	Met 
	Partial 
	Not Met 
	N/A 
	Regulation 
	Item 
	Notes 

	 
	 
	 
	 
	49 CFR 37.161 (b) 
	Accommodates passengers when an elevator is out of service. 
	 

	 
	 
	 
	 
	49 CFR 37.161 (b) 
 
49 CFR 37.163 (d) 
	Prevents vehicles with inoperative lifts or ramps from being placed into service if there are accessible spares 
	 

	 
	 
	 
	 
	49 CFR 37.163 (d) 
	Requires bus operators to report lift and ramp failures immediately. 
	 

	 
	 
	 
	 
	49 CFR 37.163 (d) 
	Takes vehicles with inoperative lifts or ramps out of service within three days.
	 

	 
	 
	 
	 
	49 CFR 37.163 (f) 
	Provides alternative accessible service to individuals with disabilities within 30 minutes in any case when a vehicle with an inoperable lift or ramp is in service on a route with headways greater than 30 minutes to the next accessible bus. 
	 

	 
	 
	 
	 
	 49 CFR 37.161 (b) 
	Ensures that the usability of accessible paths is maintained and does not provide alternative service when necessary 
	 


 
Deficiency Guide 
 
	Code 
	Description 
	Corrective Action 

	ADA-GEN9-1: Elevator service deficiency 
	Subrecipient is deficient if it does not accommodate passengers when an elevator is out of service. 
	Must submit to NCTCOG documentation that it has implemented procedures to accommodate passengers when an elevator is out of service. 

Must submit to NCTCOG documentation that it has implemented ongoing monitoring procedures to ensure reliability of elevators and other accessibility features

	ADA-GEN9-2: Vehicles with inoperative lift/ramp placed in service 
	Subrecipient is deficient if it does not prevent vehicles with inoperative lifts or ramps from being placed into service if there are accessible spares. 
	Must submit to NCTCOG documentation that it has implemented procedures to prevent vehicles with an inoperative lift or ramp from being placed into service if there are accessible spares and evidence that it monitors the implementation of these procedures. 

	ADA-GEN9-3: Lift/ramp failures not reported immediately 
	Subrecipient is deficient if it does not require bus operators to report lift and ramp failures immediately. 
	Must submit to NCTCOG a policy requiring operators to report lift and ramp failures immediately and evidence of its implementation. 

	ADA-GEN9-4: Vehicles with inoperative lift/ramp not removed from service 
	Subrecipient is deficient if it does not take vehicles with inoperative lifts or ramps out of service within the required time frames. 
	Must submit to NCTCOG procedures for taking vehicles with inoperative lifts or ramps out of service within the required time frames 

	ADA-GEN9-5: Alternative accessible service not provided 
	Subrecipient is deficient if it does not provide alternative accessible service to individuals with disabilities within 30 minutes in any case when a vehicle with an inoperable lift or ramp is in service on a route with headways greater than 30 minutes to the next accessible bus. 
	Must submit to NCTCOG procedures for providing alternative accessible service within 30 minutes on routes with headways greater than 30 minutes when a vehicle lift or ramp fails while in service and/or when a vehicle with an inoperable lift or ramp is used in service. 

	ADA-GEN9-6: Usability of accessible paths not maintained 
	Subrecipient is deficient if it does not ensure that the usability of accessible paths is maintained and does not provide alternative service when necessary 
	Must submit to NCTCOG procedures for ensuring that accessible paths are maintained in a usable manner, and that alternative service is provided whenever obstructions or conditions of disrepair prevent its use by persons with disabilities. 


 
ADA-GEN10. Is route-deviation service open to the general public? 
 
Applicability: Subrecipients who route-deviation service.
 
General Requirement 
Route-deviation service, when provided, must be open to the general public, advertised as such, and accessible to and usable by persons with disabilities. 
 
Questions for Review 
1. Is general route-deviation service promoted as open to the general public? Is the public provided information on how to request a deviation? 
2. If non-accessible vehicles are used to provide the service, is equivalent service provided to individuals who require an accessible vehicle? 
 
	ADA-GEN10. Is route-deviation service open to the general public? 

	Met 
	Partial 
	Not Met 
	N/A 
	Regulation 
	Item 
	Notes 

	 
	 
	 
	 
	49 CFR 37.121 
	Provides or promotes route-deviation service to the general public. 
	 

	 
	 
	 
	 
	49 CFR 37.77 
	Does not operate non-accessible equipment in route-deviation service or can document equivalent service is provided 
	 


 
Deficiency Guide 
 
	Code 
	Description 
	Corrective Action 

	ADA-GEN10-1: Route-deviation service not provided/promoted to the general public 
	Subrecipient is deficient if it does not provide or promote route-deviation service to the general public. 
	Must submit to NCTCOG documentation, such as public information and dispatching procedures, documenting that the service deviates for the general public 
 
Must submit to NCTCOG documentation that it has implemented ADA complementary paratransit service. 

	ADA-GEN10-2: Equivalent route-deviation service not provided 
	Subrecipient is deficient if it operates non-accessible equipment in route-deviation service and cannot document that equivalent service is provided 
	Must submit to NCTCOG evidence ensuring that all future vehicle acquisitions will specify accessible vehicle until it can demonstrate that equivalent service is provided.

Must submit to NCTCOG procedures for providing equivalent service and evidence that the procedures have been implemented.


 
ADA-Gen11 and ADA-Gen12 refer to (sub)recipients who provide rail and ferry services respectively. These will not apply to NCTCOG subrecipients 
 
ADA-GEN13. Does the subrecipient monitor service provided under contract or other arrangement or relationship with a private entity, or service provided by another public entity on the subrecipient’s behalf, for compliance with the U.S. Department of Transportation (US DOT) ADA regulations? 
 
Applicability: Subrecipients who enter into contracts or other arrangements or relationships with other entities, lease vehicles or otherwise rely on another entity to provide service. Note that DOT ADA regulations apply equally to “pilot” programs or demonstration projects. 
 
General Requirement 
Subrecipients who enter into contracts or other arrangements or relationships (including but not limited to, an award, subaward or cooperative agreement) must meet the US DOT ADA requirements that apply to the subrecipient
 
Questions for Review 
1. How does the subrecipient monitor contracted service, service provided by lessees, or service provided by another public entity on the subrecipient’s behalf for: 
a. Complaint procedures? 
b. Vehicle acquisition? 
c. Facility construction and alterations? 
d. Service provision, including reasonable modification, training, etc.? 
e. Maintenance of accessible features? 
f. Route-deviation service? 
g. Rail service? 
h. Ferry service? 
 
	ADA-GEN13. Does the subrecipient monitor service provided under contract or other arrangement or relationship, or service provided by another public entity on the subrecipient’s behalf, for compliance with the U.S. Department of Transportation (US DOT) ADA regulations? 

	Met 
	Partial 
	Not Met 
	N/A 
	Regulation 
	Item 
	Notes 

	 
	 
	 
	 
	49 CFR 39.23 
	Ensures that contractors and lessees comply with ADA provisions of service requirements. 
	 


 
Deficiency Guide 
 
	Code 
	Description 
	Corrective Action 

	ADA-GEN13-1: Insufficient oversight of contracted service for ADA requirements 
	Subrecipient is deficient if it does not ensure that contractors and lessees comply with ADA provisions of service requirements. 
	Must submit to NCTCOG procedures for ensuring that contractors and lessees comply with the ADA service provisions, along with evidence of implementation.

Must submit evidence of implementation of procedures for ensuring that contractors, entities with which the recipient has other arrangements or relationships, and lessees comply with the relevant US DOT ADA requirements.


 
 
ADA-Gen14 applies to subrecipients who have subrecipients. These will not apply to NCTCOG.
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