Americans with Disabilities Act – Complementary Paratransit Compliance Checklist

Subrecipient:

Date:

Potential Review Items
· Paratransit rider’s guide 
· Paratransit application form 
· Operations, dispatch, scheduling or reservation procedures 
· Sample notification letter templates for conditional eligibility, temporary eligibility, and denials
· Definitions for denials, missed trips, on-time performance, and excessively long trips, along with the related data for the past year, if available 
· ADA complementary paratransit service contracts 
· Oversight tools for service provided under contract or other arrangement or relationship (including, but not limited to, an award, subaward or cooperative agreement), including required reports, questionnaires, and checklists for ADA complementary paratransit service 
· Copies of contracts or other agreements, or terms of other relationships (including, but not limited to, awards, subawards or cooperative agreements) with private entities to operate ADA complementary paratransit service 
· Oversight tools for subrecipients, including required reports, questionnaires, and checklists for ADA complementary paratransit service 
· Service denials for the past three years by year 
· No-show policy 
· Travel times for past three years by year
· Missed trips for past three years by year
· Telephone hold time performance for reservation lines for past three years

ADA-CPT1. If the recipient is a public operator of a fixed-route service (bus or rail), does it provide ADA complementary paratransit?

Applicability: Public operators of a fixed-route system (other than commuter rail or commuter bus service)

General Requirement
Public operators of a fixed route system must provide paratransit as a complement to the fixed-route system.

Questions for Review
1. If the subrecipient is a public operator of fixed-route service other than commuter rail or commuter bus service, is complementary paratransit service provided?

	[bookmark: _Hlk21879985][bookmark: _Hlk85189850]ADA-CPT1. If the recipient is a public operator of a fixed-route service, does it provide ADA complementary paratransit?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.3

49 CFR 37.25

49 CFR 37.121

49 CFR Part 37
	Provides paratransit as a complement to the fixed-route system
	



Deficiency Guide

	Code
	Description
	Suggested Corrective Action

	ADA-CPT1-1: Failure to provide complementary paratransit
	The subrecipient is deficient if it is a public operator of a fixed-route system (other than commuter bus or commuter rail) and does not provide paratransit as a complement to the fixed-route system
	Submit a plan to NCTCOG with milestones for implementing paratransit as a complement to its fixed-route service according to the criteria described in 49 CFR Part 37, subpart F.



ADA-CPT2. Does the recipient’s paratransit eligibility determination process meet ADA complementary paratransit service requirements?

Applicability: Public providers of fixed-route service (other than commuter rail or commuter bus service)

General Requirement
ADA complementary paratransit service must be provided to ADA eligible individuals.

Questions for Review
1. Are eligibility decisions made within 21 days of receipt of a complete application? If an application is not processed within 21 days, is presumptive eligibility granted on the 22nd day until and unless the application is denied in writing?
2. Does the subrecipient give to persons who are denied eligibility or given conditional or temporary eligibility a written notice with specific reasons for the decision?
3. Are applicants notified of the right to an appeal? Do applicants have at least 60 days to appeal? Does the process include an opportunity to be heard, separation of functions, and written notification of the decision and the reason for it? If a decision is not made within 30 days of completing the appeal process, is paratransit service provided until and unless a decision to deny the appeal is issued?
4. Do the eligibility criteria include inappropriate factors such as age, income, ability to drive, vehicle ownership, access to other transportation or the results of travel training? For application forms that include such information, will the application be rejected if it is “incomplete”?
5. As part of the eligibility process, does the subrecipient seek to approve persons serving as PCAs? Does it require individuals who note they travel with a PCA to always travel with a PCA? Does it require a rider’s PCA to provide assistance with boarding, disembarking or the transportation process? Does it require riders using PCAs to always be accompanied by a PCA, or by the same PCA?

	ADA-CPT2. Does the subrecipient’s paratransit eligibility determination process meet ADA complementary paratransit service requirements?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.125 
	Grants presumptive eligibility for applicants not processed within 21 days of receipt of a complete action
	

	
	
	
	
	49 CFR 37.125 
	Provides specific reasons for granting less than unconditional eligibility.
	

	
	
	
	
	49 CFR 37.125 
	Has an eligibility appeals process
	

	
	
	
	
	49 CFR 37.125 
	Does not have a deadline for filing an appeal shorter than 60 days
	

	
	
	
	
	49 CFR 37.125 
	Does not require applicant to submit a written justification prior to the appeal hearing
	

	
	
	
	
	49 CFR 37.125 
	Appeals process provides for an opportunity to be heard, separation of functions or written notification of the decision and the reason for it.
	

	
	
	
	
	49 CFR 37.125 
	Provides paratransit service within 30 days of completing the appeal process until and unless a decision to deny the appeal is issued
	

	
	
	
	
	49 CFR 37.125 
	Does not consider inappropriate factors such as age, income, ability to drive, vehicle ownership, access to other transportation or the results of travel training, or applicant address
	

	
	
	
	
	49 CFR 37.125 
	Eligibility process does not include “approval” of the use of PCA
	

	
	
	
	
	49 CFR 37.125 
	Does not require individuals who note they travel with a PCA to always travel with a PCA
	

	
	
	
	
	49 CFR 37.125 
	[bookmark: _Int_sA5hhHbR]Does not require a rider’s PCA to provide assistance with boarding, disembarking, or with the transportation process
	


	
	
	
	
	49 CFR 37.125 
	Does not require riders using PCAs to always be accompanied by the same PCA.
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-CPT2-1: Presumptive eligibility deficiencies
	Subrecipient is deficient if it does not grant presumptive eligibility for applications not processed within 21 days of receipt of a complete application.
	Must submit to NCTCOG a procedure for granting presumptive eligibility for applications not processed within 21 days until and unless the recipient denies the application.

	ADA-CPT2-2: Eligibility letter deficiencies
	Subrecipient is deficient if it does not provide the specific reasons for granting less than unconditional eligibility.
	Must submit to NCTCOG a procedure for stating the specific reason for granting less than unconditional eligibility and evidence of its implementation.

	ADA-CPT2-3: Eligibility appeals process not properly implemented
	Subrecipient is deficient if it:
-Does not have an eligibility appeals process. 
	Must submit to NCTCOG eligibility appeals process.

	ADA-CPT2-3: Eligibility appeals process not properly implemented
	Subrecipient is deficient if it:
-Has a deadline for filing an appeal is shorter than 60 days
	Must submit to NCTCOG an eligibility appeals process that provides for at least 60 days to file an appeal.

	ADA-CPT2-3: Eligibility appeals process not properly implemented
	Subrecipient is deficient if it:
-Requires the applicant to submit a written justification prior to the appeal hearing.
	Must submit to NCTCOG an eligibility appeals process that does not require the applicant to submit a written justification prior to the appeal hearing.

	ADA-CPT2-3: Eligibility appeals process not properly implemented
	Subrecipient is deficient if it:
-The appeals process does not provide for an opportunity to be heard, separation of functions or written notification of the decision and the reason for it.
	Must submit to NCTCOG an eligibility appeals process that provides for an opportunity to be heard, separation of functions, and written notification of the decision and the reason for it.

	ADA-CPT2-3: Eligibility appeals process not properly implemented
	Subrecipient is deficient if it:
-Does not provide paratransit service within 30 days of completing the appeal process until and unless a decision to deny the appeal is issued
	Must submit to NCTCOG an eligibility appeals process that provides the applicant with paratransit service when the appeal decision is not made within 30 days of completing the appeal process until and unless a decision to deny the appeal is issued.

	ADA-CPT2-4: Eligibility criteria deficiencies
	Subrecipient is deficient if its eligibility determination considers inappropriate factors such as age, income, ability to drive, vehicle ownership, access to other transportation or the results of travel training, or applicant address.
	Must submit to NCTCOG a revised eligibility process that eliminates the inappropriate factors.

	ADA-CPT2-5: Personal care attendant deficiencies
	Subrecipient is deficient if its: 
-Eligibility process includes “approval” of the use of a PCA. 
	Must submit to NCTCOG revised eligibility procedures that do not purport to “approve” the use of a PCA, only record whether or not the rider travels with a PCA.

	ADA-CPT2-5: Personal care attendant deficiencies
	Subrecipient is deficient if it: 
-Requires individuals who note that they travel with a PCA to always travel with a PCA.
	Must submit to NCTCOG revised eligibility procedures that do not condition the accommodation of an eligible rider’s PCA upon the eligible rider always traveling with a PCA.

	ADA-CPT2-5: Personal care attendant deficiencies
	Subrecipient is deficient if it: 
-Requires a rider’s PCA to provide assistance with boarding, disembarking or with the transportation process.
	Must submit to NCTCOG revised eligibility procedures that do not condition the accommodation of a PCA upon the PCA providing assistance with boarding, disembarking, or the travel process.

	ADA-CPT2-5: Personal care attendant deficiencies
	Subrecipient is deficient if it: 
-Requires riders using PCAs to always be accompanied by the same PCA.
	Must submit to NCTCOG revised eligibility procedures that do not condition the accommodation of a PCA upon the applicant always traveling with the same PCA.



ADA-CPT3. Does the recipient provide ADA complementary paratransit service to out-of-town visitors on the same basis as it provides service to eligible riders? 
Applicability: Public providers of fixed-route service (other than commuter rail or commuter bus service)

General Requirement
ADA complementary paratransit service must be provided to out-of-town visitors on the same basis as it provides services to persons found eligible through its eligibility process.

Questions for Review
1. Does the recipient accept documentation of eligibility from the visitor issued to the visitor by the visitor’s home jurisdiction?
2. Does the recipient provide service to visitors whose disability is apparent or who provide documentation of disability?
3. Does the recipient provide service to visitors for at least 21 days within a 365-day period?
4. Does the recipient process visitors’ service requests within the same day or not more than one day later?
	ADA-CPT3. Does the recipient provide ADA complementary paratransit service to out-of-town visitors?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.127 
	Accept documentation of eligibility issued by the visitor’s home jurisdiction.
	

	
	
	
	
	49 CFR 37.127 
	Provides service to visitors based on apparent disabilities or documentation of disability.
	

	
	
	
	
	49 CFR 37.127 
	Provides service to visitors for 21 days within a 365-day period
	

	
	
	
	
	49 CFR 37.127

49 CFR Appendix D 
	Processes visitor’s request for service the same day or not more than one a day
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-CPT3-1: Home jurisdiction eligibility documentation not accepted or not accepted directly from the visitor
	Subrecipient is deficient if it does not accept documentation of eligibility issued by the visitor’s home jurisdiction.
	Must submit to NCTCOG a procedure for accepting documentation of eligibility issued by the visitor’s home jurisdiction from the visitor.

	ADA-CPT3-2: Service not provided to visitors with apparent or documented disabilities
	Subrecipient is deficient if it does not provide service to visitors based on apparent disabilities or documentation of disability.
	Must submit to NCTCOG a procedure for providing service to visitors whose disability is apparent or who present documentation of disability, provided that if documentation of residency has been requested, it has also been submitted.

	ADA-CPT3-3: Service to visitors not provided for at least 21 days
	Subrecipient is deficient if it does not provide service to visitors for 21 days within a 365-day period.
	Must submit to NCTCOG a procedure for providing visitors with 21 days of service within a 365-day period.

	ADA-CPT3-4: Service to visitors not provided under same conditions as eligible riders
	Subrecipient is deficient if it does not process visitors’ requests for service the same day or not more than one day later.
	Must submit to NCTCOG a procedure for processing requests for service from visitors on the same day or not more than one day later.




ADA-CPT4. Does the subrecipient’s paratransit service meet the ADA complementary paratransit service requirements? 

Applicability: Public providers of fixed-route service (other than commuter rail or commuter bus service)

General Requirement
ADA complementary paratransit service must be origin-to-destination service provided according to the service criteria described in 49 CFR 37.131.

Questions for Review
1. Is the base mode of service door-to-door or curb-to-curb? If curb-to-curb, does the recipient ensure origin-to-destination service is provided when necessary?
2. Does the recipient provide paratransit service within a ¾-mile radius of all fixed bus routes (except commuter)? If the recipient provides rail service (except commuter), does the paratransit service area include areas within a ¾-mile radius of each station? Where fixed routes cross jurisdictional boundaries, does the paratransit service area follow suit? Where the paratransit service area surrounding a fixed route crosses jurisdictional boundaries, is paratransit service provided across such boundaries? If it is not, do legal prohibitions prevent service?
3. Does the recipient provide paratransit service on a next-day (not 24-hour’s notice) basis? Does the entity provide a means for riders to reserve trips on the day before a service day, even if the offices are closed? Are reservations accepted during the same business hours on a non-service day as they are when the offices are open? Are trips reserved on non-service days for travel at the beginning of the next service day confirmed prior to the rider’s requested trip time?
4. Is the paratransit fare no more than twice the fare for a trip between the same points made using the fixed-route system?
5. Does the recipient impose any trip purpose prioritization for its paratransit service? Does the recipient ask about trip purpose in the application or reservations process? Is there any evidence that trip purpose is used to prioritize trips?
6. Does the recipient’s paratransit service operate during all days and times when the fixed-route service operates? Are there fixed routes that operate when the paratransit system does not?
7. Is service provided to at least one other individual accompanying an eligible passenger? If the eligible passenger travels with a PCA, is service provided to at least one other individual in addition to the PCA?

	ADA-CPT4. Does the subrecipient’s paratransit service meet the ADA complementary paratransit service requirements?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.129 (a)
	Provides origin-to-destination service when needed
	

	
	
	
	
	49 CFR 37.131 (a) (1)
	Provides service between points within at least ¾-mile radius of fixed bus routes, or between points within a ¾-mile radius of one rail station to points within a ¾-mile radius of another rail station
	

	
	
	
	
	49 CFR 37.131 (a) (1)
	Provides service within the core service area.
	

	
	
	
	
	49 CFR 37.131 (a) (3)
	If its service area crosses jurisdictional boundaries, they do provide service beyond jurisdictional boundaries, or can demonstrate the existence of a legal bar from doing so.
	

	
	
	
	
	49 CFR 37.131 
	Provides next-day service
	

	
	
	
	
	49 CFR 37.131 (b) 
	Accepts reservations on all days prior to service days including weekends and holidays, during comparable business hours and are confirmed prior to the rider’s requested trip time.
	

	
	
	
	
	49 CFR 37.131 (b) 
	Accepts reservations during regular business hours
	

	
	
	
	
	49 CFR 37.131 (d)
	Does not impose restrictions or priorities based on trip purpose (other than for subscription service).
	

	
	
	
	
	49 CFR 37.123
	Provides service to “eligible” accompanying riders who have the same origin and destination as the eligible paratransit rider
	

	
	
	
	
	49 CFR 37.131 (c)
	ADA complementary paratransit fares are not more than twice the fare for a comparable trip on fixed routes, including transfers and premium charges applicable to a trip of similar length at a similar time on the fixed route system
	

	
	
	
	
	49 CFR 37.131 (c)
	PCAs do not pay a fare on ADA complementary paratransit service, and fares for individuals accompanying eligible riders shall be the same as the eligible rider
	

	
	
	
	
	49 CFR 37.131 (c)
	Allows at least one other individual to accompany an eligible passenger 
	

	
	
	
	
	49 CFR 37.131 (c)
	Allows at least one other individual to accompany the eligible passenger in addition to the PCA.
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-CPT4-1: Origin-to-destination service deficiency
	Subrecipient is deficient if it does not provide origin-to-destination service when needed.
	Must submit to NCTCOG evidence that it provides origin-to-destination service.

	ADA-CPT4-2: Service area deficiency
	Subrecipient is deficient if:
-Does not provide service between points within at least ¾-mile radius of fixed bus routes, or between points within a ¾-mile radius of one rail station to points within a ¾-mile radius of another rail station, or within the core service area. 
	Must submit to NCTCOG evidence that the service area for its ADA complementary paratransit system includes all areas within a ¾-mile radius of fixed bus routes and a ¾-mile radius of rail stations.

	ADA-CPT4-2: Service area deficiency
	Subrecipient is deficient if:
-Does not provide service within the core service area
	Must submit to NCTCOG evidence that complementary paratransit service is provided within the core service area

	ADA-CPT4-2: Service area deficiency
	Subrecipient is deficient if its service area would cross jurisdictional boundaries, but it does not provide service beyond jurisdictional boundaries, and cannot demonstrate the existence of a legal bar.

	Must submit evidence that service is provided across jurisdictional boundaries. 

	ADA-CPT4-3: Next-day service deficiency
	Subrecipient is deficient if:
-Does not provide next-day service

	Must submit to NCTCOG evidence that complementary paratransit service is provided on a next-day, not 24-hour, basis.

	ADA-CPT4-3: Next-day service deficiency
	Subrecipient is deficient if:
-Does not accept reservations on all days prior to service days 
	Must submit to NCTCOG evidence that reservations are taken on each day before a service day, including weekends and holidays, during comparable business hours, and confirmed prior to the rider’s requested trip time.

	ADA-CPT4-3: Next-day service deficiency
	Subrecipient is deficient if:
-Does not accept reservations during regular business hours
	Must submit to NCTCOG evidence that reservations are taken during regular business hours.

	ADA-CPT4-4: Paratransit fare deficiency
	Subrecipient is deficient if:
- ADA complementary paratransit fares are more than twice the fare for a comparable trip on fixed routes 
	Must submit to NCTCOG evidence that paratransit fares do not exceed twice the fare for a comparable trip using fixed routes.

For fare-free routes, zones or areas, the subrecipient must submit to NCTCOG the results of an analysis showing that paratransit fares for comparable fixed-route trips made using the fare-free service are also free.

For fare-free routes, zones or areas where other entities assume the responsibility for paying the fixed-route fare, the subrecipient must submit to NCTCOG evidence that they have included a requirement that such entities include paratransit fares in their arrangements with the recipient for comparable fixed-route trips made using the fare-free service or provide the trips fare-free without compensation from the third party.

For fare-free promotions available for a defined, limited period of time, the subrecipient must submit to NCTCOG evidence that it has conducted an analysis supporting the designation of such promotions as a “discount.”

	ADA-CPT4-4: Paratransit fare deficiency
	Subrecipient is deficient if:
- PCAs pay a fare on ADA complementary paratransit service.
	Must submit to NCTCOG evidence that it has ceased requiring personal care attendants accompanying eligible riders to pay a fare.

	ADA-CPT4-5: Trip purpose restrictions or prioritization
	Subrecipient is deficient if it imposes restrictions or priorities based on trip purpose (other than for subscription service).
	Must submit to NCTCOG evidence that it has ceased the application of trip purpose restrictions or priorities.

	ADA-CPT4-6: Paratransit service hours and days do not match those of fixed-route service
	Subrecipient is deficient if paratransit service is not available during the same hours and days as fixed-route service.
	Must submit to NCTCOG evidence that the hours and days during which paratransit service operates are the same as those for a comparable trip using the fixed-route system.

	ADA-CPT4-7: Restrictions on companions
	Subrecipient is deficient if at least one other individual may not accompany the eligible passenger in addition to the PCA.
	Must submit to NCTCOG evidence that at least one other individual in addition to the PCA may accompany an eligible passenger.



ADA-CPT5. If the subrecipient has a no-show/late cancellation policy for ADA complementary paratransit service, does it meet the ADA complementary paratransit service requirements?

Applicability: Public providers of fixed-route service (other than commuter rail or commuter bus service)

General Requirement
Subrecipients may- but are not required to - establish an administrative process to suspend, for a reasonable amount of time, the provision of ADA complementary paratransit service to ADA eligible individuals who establish a pattern or practice of missing scheduled trips. The procedure must provide for due process.

Questions for Review
1. If the recipient has adopted a no show policy, does the recipient suspend riders for a reasonable period of time only after a pattern or practice of missing scheduled trips is established?
2. If the recipient has adopted a no show policy, does the recipient impose a mandatory financial penalty as part of its no-show policy?
3. Are only no-shows under the rider’s control counted towards the suspension?
4. Before suspending service for no-show violations, does the recipient notify the rider and provide an opportunity to respond? Does the recipient allow individuals to appeal no-show policy violations and stay suspensions pending the outcome of the appeal?

	ADA-CPT5. If the subrecipient has a no-show/late cancellation policy for ADA complementary paratransit service, does it meet the ADA complementary paratransit service requirements?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.125 (ii)
	Suspends riders for a reasonable amount of time
	

	
	
	
	
	49 CFR 37.125 (ii)
	Establishes a rider has a pattern or practice of missing scheduled trips when suspending riders
	

	
	
	
	
	49 CFR 37.125 
	Does not impose an involuntary financial penalty for no-shows
	

	
	
	
	
	49 CFR 37.125 (ii)
	Does not suspend individuals for trips missed for reasons beyond their control
	

	
	
	
	
	49 CFR 37.125 (ii) (2) (i)
	Notifies riders in writing and provides the specific basis for pending suspensions
	

	
	
	
	
	49 CFR 37.125 (ii) (3)
	Offers riders an opportunity to appeal suspensions
	

	
	
	
	
	49 CFR 37.125 (ii) (3)
	Stays suspensions pending the outcome of appeals
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-CPT5-1: Unreasonable no-show suspension
	Subrecipient is deficient if it suspends riders for an unreasonable amount of time (consult with the FTA Office of Civil Rights as needed). 
	Must submit to NCTCOG a procedure for suspending riders for a reasonable amount of time.

	ADA-CPT5-1: Unreasonable no-show suspension
	Subrecipient is deficient if it suspends riders without establishing that the rider has a pattern or practice of missing scheduled trips (consult with the FTA Office of Civil Rights as needed).
	Must submit to NCTCOG a procedure for suspending a rider only after establishing that the rider has a pattern or practice of missing scheduled trips.

Submit evidence that it is no longer suspending paratransit riders for missing scheduled trips.

	ADA-CPT5-2: Financial penalty imposed for no-shows
	Subrecipient is deficient if imposes an involuntary financial penalty for no-shows.
	Must submit to NCTCOG documentation that it has ceased the assessment of financial penalties for no-shows.

Submit a procedure for accepting payment for missed trips in lieu of suspension only if voluntarily agreed to by the passenger.

	ADA-CPT5-3: Suspension based on no-shows not under rider control
	Subrecipient is deficient if it counts no-shows not under the rider’s control toward suspension.
	Must submit to NCTCOG a procedure for only counting no-shows under the rider’s control toward the suspension.

	ADA-CPT5-4: Insufficient no-show suspension procedures
	Subrecipient is deficient if it:
-does not notify the rider of the pending suspension in writing and provide the specific basis for it

	Must submit to NCTCOG an appeals process that notifies the rider of the suspension in writing, specifically indicating the basis of the proposed suspension and the proposed sanction.

	ADA-CPT5-4: Insufficient no-show suspension procedures
	Subrecipient is deficient if it:
-does not offer the opportunity for the rider to appeal 
	Must submit to NCTCOG an appeals process that offers the opportunity for the rider to appeal.

Must submit to NCTCOG an appeals process that provides the rider an opportunity to be heard.

	ADA-CPT5-4: Insufficient no-show suspension procedures
	Subrecipient is deficient if it:
-does not stay the suspension pending the outcome of the appeal.
	Must submit to NCTCOG appeals process that stays the suspension pending the outcome of the appeal.



ADA-CPT6. Does the recipient place limits on the availability of service to ADA paratransit eligible individuals?

Applicability: Public providers of fixed-route service (other than commuter rail or commuter bus service)

General Requirement
Subrecipients shall not limit the availability of complementary paratransit service to ADA paratransit eligible individuals.

Questions for Review
1. Where the subrecipient cannot provide a trip at the requested time, does the subrecipient negotiate trip times so that trips are scheduled within one hour before or after an individual’s desired departure time?
2. Does the subrecipient appropriately categorize denials?
3. Does the subrecipient appropriately categorize untimely pickups, missed trips, and excessive trip lengths?
4. Does the subrecipient restrict the number of trips an eligible individual will be provided?
5. Does the subrecipient limit the availability of service by using waiting lists?
6. Does any operational pattern or practice significantly limit the availability of service to eligible individuals?

	ADA-CPT6. Does the recipient place limits on the availability of service to ADA paratransit eligible individuals?  

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 37.131 
	Schedules trips at the requested time or negotiates within one hour before or after an individual’s desired departure time
	

	
	
	
	
	49 CFR 37.131 
	Rides scheduled outside the hour before-or-after scheduling window are tracked as denials, even if the rider accepts the trip.
	

	
	
	
	
	49 CFR 37.131 
	Tracks as two denials when one leg of a roundtrip cannot be reserved and the rider declines both trips
	

	
	
	
	
	49 CFR 37.131 (1)
	Does not restrict the number of trips an eligible individual will be provided.
	

	
	
	
	
	49 CFR 37.131 (2)
	Does not use waiting lists of any kind
	

	
	
	
	
	49 CFR 37.131 (3)
	Does not demonstrate an operational pattern or practice that significantly limits the availability of complementary paratransit service.
	

	
	
	
	
	49 CFR 37.131 (3)
	Has a mechanism in place for monitoring, tracking, and verifying indicators of capacity constraints sufficient to indicate that untimely pickups, denials, missed trips, and excessive trip lengths experienced by riders are not due to an operational pattern or practice that significantly limits the availability of ADA paratransit service
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-CPT6-1: ADA complementary paratransit scheduling deficiencies
	Subrecipient is deficient if it does not schedule trips at the requested time and does not negotiate trips within one hour before or after an individual’s desired departure time.
	Must submit to NCTCOG documentation, such as updated public information and scheduling procedures, that demonstrates that it negotiates trips within one hour before or after an individual’s desired departure time.

	ADA-CPT6-2: ADA complementary paratransit service denial tracking deficiencies
	Subrecipient is deficient if rides scheduled outside the hour before-or-after scheduling window are not tracked as denials, even when a rider accepts the trip. 
	Must submit to NCTCOG documentation, such as updated scheduling procedures, that rides scheduled outside the hour before-or-after scheduling window are tracked as denials.

	ADA-CPT6-2: ADA complementary paratransit service denial tracking deficiencies
	Subrecipient is deficient if it does not track as two denials when one leg of a roundtrip cannot be reserved and the rider declines both trips.
	Must submit to NCTCOG documentation, such as updated scheduling procedures, that declined roundtrips are tracked as two denials when one leg of the trip cannot be reserved.

	ADA-CPT6-3: ADA complementary paratransit service restricted for eligible individuals
	Subrecipient is deficient if it restricts the number of trips an eligible individual will be provided.
	Must submit to NCTCOG documentation, such as updated public information and scheduling procedures, demonstrating that it has eliminated restrictions on the number of trips.

	ADA-CPT6-4: ADA complementary paratransit service waiting lists
	Subrecipient is deficient if it restricts the availability of trips using any type of waiting list.
	Must submit to NCTCOG documentation, such as updated public information and revised scheduling procedures, demonstrating that it has eliminated the use of waiting lists or practices that amount to waiting lists.

	ADA-CPT6-5: Limits or capacity constraints on ADA complementary paratransit service
	Subrecipient is deficient if it demonstrates an operational pattern or practice that significantly limits the availability of complementary paratransit service.
	Must submit to NCTCOG a plan to eliminate an operational pattern or practice that creates ADA complementary paratransit capacity constraints.

	ADA-CPTS6-6: Inability to demonstrate lack of capacity constraints through available tracking data
	Subrecipient is deficient if it does not have a mechanism in place for monitoring, tracking, and verifying indicators of capacity constraints sufficient to indicate that untimely pickups, denials, missed trips, and excessive trip lengths experienced by riders are not due to an operational pattern or practice that significantly limits the availability of ADA paratransit service
	Must submit to NCTCOG evidence that aggregate data on paratransit performance is being collected and monitored on a regular and ongoing basis for indications of systemic capacity constraints



ADA-CPT7. Does the recipient monitor service provided under contract or other arrangement or relationship, or service provided by another entity on the recipient’s behalf, for compliance with 49 CFR Part 37, Subpart F? 

Applicability: Recipients who contract out or otherwise rely on another entity to provide all or a portion of their complementary paratransit service. Note that the DOT ADA regulations apply equally to “pilot” programs or demonstration projects

General Requirement
ADA complementary paratransit service provided under contract or other arrangement or relationship (including, but not limited to, an award, subaward, or cooperative agreement) by a taxi company, transportation network company, or other private entity, as well as service provided by another public entity must meet the US DOT ADA requirements that apply to the recipient.

Questions for Review
1. If a recipient enters into a contract or other arrangement or relationship with a private entity for all or a portion of its ADA complementary paratransit service or relies on any other public entities to provide the service, does the recipient ensure that the service provided meets the ADA complementary paratransit requirements as outlined in 49 CFR part 37 subpart F?

	ADA-CPT7. Does the recipient monitor service provided under contract or other arrangement or relationship, or service provided by another entity on the recipient’s behalf, for compliance with the US DOT ADA paratransit regulations?   

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 CFR 39.23
	Ensures service provided through contracted or other arrangements or relationships with private entities complies with ADA complementary paratransit service requirements
	



Deficiency Guide

	Code
	Description
	Corrective Action

	ADA-CPT7-1: Insufficient oversight of contractors/ other private entities providing ADA complementary paratransit
	Subrecipient is deficient if it does not ensure that service provided through contracted or other arrangements or relationships with private entities complies with ADA complementary paratransit service requirements.
	Must submit to NCTCOG procedures for ensuring that service provided on its behalf by contractors or other providers complies with the ADA service provisions.

Must submit to NCTCOG evidence of implementation of procedures for ensuring that service provided on its behalf by contractors or other providers complies with the ADA service provisions



ADA-CPT8 applies to subrecipients who have subrecipients. These will not apply to NCTCOG.
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