Fiscal Year 2027 Call for Caregiver Information Services
Questions and Answers

Question #1:
So, when we host events, we often rent out Serve Denton's event space. They have a discount for non-profits who use their shared spaces. 
Could the discount difference count as In-Kind? Or no, since we're still paying a fee?

Answer #1
Yes, in-kind can be reported on the basis of donated and discounted goods and services that are reasonable and necessary.  Please maintain documentation to show the fair-market value (i.e., Serve Denton cost of renting the venue to a for-profit organization) versus the cost to the project (i.e., discounted fee).  The difference can be reported as in-kind.

Question #2:
I’m interested in developing a program through my practice that would help caregivers navigate those challenges. My focus would be broader than dementia care, supporting families caring for older adults with disabilities, chronic illnesses, and ongoing daily care needs. I envision caregiver information sessions and practical resource materials that make available services easier to understand and access.
Would that approach fit the current opportunity? 
I would also appreciate guidance on the anticipated award range, whether the budget could include compensation for me as the program lead and a part-time assistant, and what would qualify toward the 25% matching requirement. Understanding the reimbursement timeline would help me assess whether this is manageable for a small practice.
If individualized caregiver support or care coordination would fit a separate contracting opportunity more closely, I would welcome your direction.

Answer #2:
Title III-E Caregiver Information Services consists of activities including “group presentations” and “seminars.” It also includes “developing a resource library.”  As such, your proposed program seems to fall under the service definition.
During the most recent fiscal year, the range of Caregiver Information Services awards was $8,548 - $63,713.
Personnel expense is allowable, assuming all budgeted staff are providing project-specific services.
The 25% match may be met through cash match, in-kind, or a combination of both.  In-kind may be generated through donated or discounted goods and services.  Any goods or services that are funded by federal grants cannot be valued as match.
Response:  Our state agency defines care coordination as “a service provided to an older adult, at the direction of the older adult or family member, by an individual who is trained or experienced in case management skills to assess needs and arrange, coordinate, and monitor a package of services that meets the individual’s needs.” 
We don’t have any contract opportunities for Care Coordination/Caregiver Support Coordination services at this time.  We may have opportunities in the future, although none are scheduled.  
The definition of Caregiver Information Services is broad enough to allow for providing personalized resource information to caregivers.  However, activities such as conducting assessments, developing plans of care, and monitoring for effectiveness go beyond the scope of Caregiver Information Services and are best classified as Care Coordination/Caregiver Support Coordination.  






