Section 5307 Compliance Checklist

Subrecipient:

Date:

Potential Review Items
· Written policy which describes the public comment process on increases in the basic fare structure and/or implementing a major service reduction
· List of fare increases and major service changes in the past 3 years
· Notice provided to public for last fare increase or major service change, if applicable
· Half-fare policy, if applicable
· Half fare/special identification card application, if applicable

5307:3. Does the subrecipient have a written policy that describes the public comment process on increases in the basic fare structure or implementing a major service reduction that addresses the required elements?

Applicability: Section 5307 subrecipients.

General Requirement
Subrecipients are expected to have a written policy that describes the public comment process on increases in the basic fare structure and on major service reductions.

Questions for Review
1. Does the subrecipient have a written policy?
2. Does the subrecipient’s written policy define a “major” service reduction?
3. Does the subrecipient’s written policy provide an opportunity for a public hearing or public meeting and describe how the recipient will conduct it?
4. Does the written policy describe how the recipient will consider the results of the public hearing or public meeting in the process of changing fares and service?
5. If the subrecipient raised fares or implemented a major service reduction since the last Comprehensive Review, did the recipient:
a. Follow its policy for providing an opportunity for a public hearing or public meeting for any fare increase or major service reduction? If not, what was done differently?
b. Follow its policy for considering the results of the public hearing or public meeting in the decision-making process? If not, what was done differently?

	[bookmark: _Hlk21879985][bookmark: _Hlk85189850]5307:3. Does the subrecipient have a written policy that describes the public comment process on increases in the basic fare structure or implementing a major service reduction that addresses the required elements?

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	FTA Circular 9030.1E, Chapter VI
	Has a written policy
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI
	The written policy defines a “major” service reduction
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI
	The written policy provides an opportunity for a public hearing or public meeting and describes how the subrecipient will conduct it
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI
	The written policy describes how the subrecipient will consider the results of the public hearings or public meetings in the process of changing fares and services
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI
	If the subrecipient has had any fare increases or major service changes in the past 3 years, it followed its policy for providing an opportunity for a public hearing or public meeting for any fare increase or major service reduction
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI
	If the subrecipient has had any fare increases or major service changes in the past 3 years, it followed its policy for considering the results of the public hearing or public meeting in the decision-making process
	
















Deficiency Guide

	Code
	Subrecipient is deficient if:
	Corrective Action

	5307:3-1: 
No written policy for public comment
	No written policy that describes the public comment process on increases in the basic fare structure or implementing a major service reduction.
	Submit a written policy that describes the public comment process on fare increases and major service reductions.

	5307:3-2: Public comment policy missing required elements
	Policy does not:
· define a major service reduction
· provide an opportunity for a public hearing or meeting
· describe how it will conduct a public hearing/meeting
· explain how it will consider public comments.
	Submit an amended public comment policy to address the missing element(s).

	5307:3-3: Public comment process not followed
	Did not follow its policy for:

· soliciting public comment
· considering the results of public hearings or meetings in the implementation of the final plan.
	For the next fare increase or major service reduction, submit documentation that it followed policy for soliciting public comment and considering the results of public meetings/hearings in final implementation.



5307:4. For Section 5307-funded fixed-route service, does the subrecipient charge no more than half the peak-hour fare for seniors, persons with disabilities, and individuals presenting Medicare cards during off-peak hours? 

Applicability: Subrecipients with 5307-funded fixed-route service.

General Requirement
For fixed-route service, fares charged to seniors, persons with disabilities or an individual presenting a Medicare card during off peak hours must not be more than one half the peak hour fares.

Questions for Review
1. What is the full peak-hour fare? What is the fare charged to seniors, persons with disabilities, and individuals presenting a Medicare card during off-peak hours?
2. How does the recipient define peak and off-peak hours? During what hours are reduced fares available?
3. Are any Section 5307-funded fixed-route services that operate during off-peak hours not included in the half fare program?
4. What proof of eligibility is required for seniors, persons with disabilities, and individuals with a Medicare card at time of boarding?
5. Where can a rider obtain the agency-issued identification? Is the location(s) accessible by transit?

	5307:4. For Section 5307-funded fixed-route service, does the recipient charge no more than half the peak-hour fare for seniors, persons with disabilities, and individuals presenting Medicare cards during off-peak hours? 

	Met
	Partial
	Not Met
	N/A
	Regulation
	Item
	Notes

	
	
	
	
	49 U.S.C 5307(d) Grant Recipient Requirements (1)(D); FTA Circular 9030.1E, Chapter VI, Program Management and Administrative Requirements, Section 1 Certifications Required by 49 U.S.C. 5307
	Has a peak-hour fare. Has a separate (half or less) fare charged to seniors, persons with disabilities or individuals presenting a Medicare card during off-peak hours
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI, Program Management and Administrative Requirements, Section 1 Certifications Required by 49 U.S.C. 5307
	Defines peak and off-peak hours
	

	
	
	
	
	49 U.S.C 5307(d) Grant Recipient Requirements (1)(D); FTA Circular 9030.1E, Chapter VI, Program Management and Administrative Requirements, Section 1 Certifications Required by 49 U.S.C. 5307
	Includes all 5307-funded fixed-route services that operate during off-peak hours in the half-fare program
	

	
	
	
	
	FTA Circular 9030.1E, Chapter VI, Program Management and Administrative Requirements, Section 1 Certifications Required by 49 U.S.C. 5307
	Defines proof of eligibility required for seniors, persons with disabilities, and individuals with a Medicare card at the time of boarding
	

	
	
	
	
	49 CFR 609.23 Appendix A to Part 609 - Elderly and Handicapped
	Has a transit-accessible location where a rider can obtain the agency-issued identification
	



Deficiency Guide

	Code
	Description
	Corrective Action

	5307:4-1: Half fare not offered on applicable services
	Subrecipient is deficient if it charges more than one half the peak hour fares during off-peak hours on any applicable service.
	Must submit to a plan and schedule for implementing a half-fare program and/or extending half fares to all Section 5307-funded services, along with documentation that it has implemented the program.

	5307:4-2: Half-fare public information not provided
	Subrecipient is deficient if it does not make available to the public information on the half-fare program, eligibility requirements, and/or how to apply for a special identification card.
	Must submit evidence it has informed the public of its half-fare program, eligibility requirements, and/or how to apply for a special identification card.

	5307:4-3: Medicare card not accepted for half-fare eligibility
	Subrecipient is deficient if it does not accept a Medicare card as proof of eligibility.
	Must submit to the FTA regional office a plan to accept the Medicare card as proof of eligibility for the half fare, along with evidence of its implementation.
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