
Supply Guidelines 

Area Resource Quantity 

Family Computer 
Bank 

Tables 1 table per 2 computers or as resources allow 

Chairs 1 per computer 

Computers with internet access 1 per 100 family members in the facility at any 
given time or as needed; determined at time 
of incident 

Three-pronged extension cords  1 per 2 computers 

Surge protectors 1 per 2 computers 

Signage 1 sign per family station; directional signage 
as needed 

Family Telephone 
Bank 

Tables 1 table per 4 telephones or as resources allow 

Chairs 1 per telephone 

Communications capabilities 
(universal cell phone charging 
capabilities, cell phones available for 
family use, assistive communication 
technologies) 

Ample supply of Android and iPhone cell 
chargers available to families; consider 
having cell phones on hand for those without 
phones; be prepared to address requests for 
assistive communication technologies for 
those with visual and hearing challenges  

Signage 1 sign per family station 

Telephones (including TTY/built-in 
adaptive software telephones for 
family members with disabilities or 
AFN) 

1 per 100 family members in the facility at any 
given time or as needed; determined at time 
of incident 

Family Television 
Room 

Chairs or couches As needed for individuals who want to watch 
news coverage 

Televisions As needed for individuals who want to watch 
news coverage 

 


