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1 Introduction

Flood events across Texas have prompted the state to take a proactive approach to flood
mitigation. The study to integrate Transportation and Stormwater Infrastructure (TSI) in North
Central Texas is such an approach. The study integrates planning for transportation and
stormwater infrastructure, including green infrastructure, to address rapid growth and
development. This growth is occurring in the upstream portion of the Trinity River. Efforts to
mitigate future flood risk in this area will protect health in safety both for communities within the
TSI study area and communities downstream in heavily populated Dallas-Fort Worth. More
information on TSI can be found at www.nctcog.org/tsi.

The TSI study requires robust stakeholder engagement with local governments and other
stakeholders. This TSI Stakeholder Engagement Plan serves as a guide for TSI study partners for
planning, strategizing, implementing, and documenting stakeholder engagement activities in the
TSI study area.

TSI will lay the foundation for comprehensive planning by providing recommendations that local
governments, transportation agencies, and others can adopt. These recommendations must be
feasible for these entities to adopt to ensure the TSI study provides the intended benefits. The
study team must engage with stakeholders to gather data and other information to inform these
recommendations.

The study team will communicate with stakeholders using the following methods:

e Steering Committee composed of elected officials and city managers
e Technical Advisory Group and other advisory groups as necessary
e Training workshops covering topics relevant to the study

e Regional project update workshops held in-person across the study area and virtually as
needed

e Meetings with cities, counties, mayors’ councils, and similar groups including site visits
and windshield tours

e Outreach to communities that do not participate in the National Flood Insurance Program


http://www.nctcog.org/tsi

e Interactive tools that visualize data and project outputs
e Publications including brochures, factsheets, or frequently asked questions and answers

e Presentations to engineering and other industry groups
e Project website

This Stakeholder Engagement Plan will identify stakeholder groups and relevant outreach
strategies. Stakeholders include local government staff and elected officials, business sectors,
and rural interests. For local government stakeholders, this plan will help the study team
prioritize among cities and counties for outreach. The plan also will document needed
preparation and follow-up for outreach to local governments.

It is important to engage the local governments because they “make the rules.” However, to
create win-win situations, the study team also must engage businesses and others who interact
with local governments.

2 Local Governments

The overall TSI study area includes 85 cities or towns and eight counties. This Stakeholder
Engagement Plan covers the TSI West Study Area (Figure 2-1), which includes 48 cities and
seven counties. Some cities and Wise County are located in both the West and North study
areas.

Figure 2-1. TSI study areas.
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2.1 Local Government Staff

Larger or better resourced cities and counties will employ staff such as floodplain managers,
emergency preparedness personnel, and others with whom the study team can engage prior to
engaging elected officials. Staff and elected officials will have different outlooks on TSI. When
possible, outreach with staff should occur first so they can provide briefings to elected officials
when those officials are contacted as stakeholders for TSI.

Successful outreach to municipal and county staff in previous NCTCOG campaigns has included
educational toolkits, such as quarterly or monthly newsletters. NCTCOG also has experienced
success by reaching out to municipal and county staff on a jurisdiction-by-jurisdiction basis,
rather than inviting multiple jurisdictions to a larger meeting. These jurisdictions have felt more
comfortable speaking freely when meeting individually. For this reason, the study team will
reach out to cities to schedule site visits and windshield tours, if possible.

The study team should engage staff from a variety of departments, including those with pre-
disaster and post-disaster responsibilities. Contact lists must be updated frequently because of the
turnover municipalities and counties are experiencing. The study team should identify contacts’
preferred means of communication and conduct outreach via these means. The study team will
engage emergency preparedness staff by utilizing outreach assistance from NCTCOG’s
Emergency Preparedness Department (see section 2.1.1).

Some cities have already sought engagement on TSI, such as Fort Worth and Weatherford.
Responding to these cities’ interest is essential; however, it is also essential to seek to engage
those cities who have not yet sought out the study team. The median population size of
municipalities in the TSI study area is less than 5,000. The study team must identify tailored
outreach strategies for those municipalities that may have fewer resources available to participate
in the study.

Outreach could be incorporated into existing engagement with municipal and county staff, such
as the Flood Management Task Force, Public Works Council, Total Maximum Daily Load
Stormwater Subcommittee, Regional Codes Coordinating Committee, Regional Integration of
Sustainability Efforts Coalition, and Regional Stormwater Management Coordinating Council.

2.1.1 NCTCOG Emergency Preparedness Department

The Emergency Preparedness Department helps build regional capacity to protect North Central
Texas residents and critical infrastructure. This is accomplished by facilitating information
sharing, collaboration, and cooperation between urban, suburban, and rural communities
(NCTCOG, 2024). The department works with local governments to help counties develop and
update hazard mitigation plans that are then approved by the Federal Emergency Management
Agency (FEMA). These plans have ensured the local governments are eligible for mitigation
funding from FEMA. The study team will coordinate with the Emergency Preparedness
Department to engage local government stakeholders relevant to TSI but not within the study
partners’ current contacts.



The department communicates with local governments via working groups and list servs. The
department hosts meetings of the Emergency Preparedness Planning Council. These
communication outlets provide an opportunity for the TSI study team to reach stakeholders
relevant to TSI but not within the study partners’ current contacts.

2.2 Local Government Elected Officials

In smaller or less resourced cities, the study team may reach out directly to elected officials. In
larger or better resourced cities, the study team will reach out to elected officials following
outreach to staff.

Engaging elected officials may require a request from someone influential, such as department or
agency leadership at NCTCOG or the US Army Corps of Engineers. Local elected officials may
not be subject matter experts in technical topics such as floodplain management or hydrologic
and hydraulics engineering. Therefore, outreach using plain English is necessary. The study team
has initiated a Steering Committee of elected officials and city managers. The committee, which
meets quarterly, is tasked with guiding the project and promoting it to other elected officials.

Outreach should occur annually because of turnover that can occur following elections. Outreach
could be incorporated into existing engagement with local elected officials, such as NCTCOG’s
annual Elected Officials Floodplain Seminar and monthly Regional Transportation Council
meetings.

The study team could seek to promote TSI at county mayors’ meetings to reach a larger number
of elected officials at one time. These meetings could be leveraged to facilitate meetings with
individual elected officials.

FEMA is developing an outreach program to educate elected officials about floodplain
management, according to an announcement made during a training session for floodplain
managers hosted by NCTCOG in December 2023. If this program is published over course of the
TSI study, the study team will seek to incorporate this program into TSI outreach efforts.

2.3 Prioritizing Municipalities and Counties for Outreach

The combined TSI study areas include 85 cities or towns and parts or all of 8 counties.
Municipalities range in population from fewer than 400 to more than 1.3 million. County
dominant land uses range from agricultural to urban. Because each municipality and county
brings a unique flood history and level of resources, the study team will seek to reach out to as
many as possible to identify study outputs that will best benefit their range of needs. But in the
interest of time, the study team must loosely prioritize which municipalities and counties to reach
out to. The study team will consider the following factors:

¢ Flood history
e Population growth

e Participation or non-participation in the National Flood Insurance Program



e Presence of relevant ordinances or other flood mitigation activity
e Resources and professional capacity to address flood mitigation

e Interest in TSI study and goals

Interest in the TSI study and goals may ultimately drive outreach efforts, as municipalities and
counties who are interested in the project are most likely to respond to the study team’s
communications and be most likely to implement the study’s recommendations.

2.3.1 Flood History

FEMA makes historical flood risk and costs available from the National Oceanic and
Atmospheric Administration (NOAA) Storm Events Database (NOAA, 2024 a). The data is
provided at the county scale. Counties in the TSI study area have experienced the following
number of historical flood events (Table 2-1):

Table 2-1. NOAA’s Storm Events Database on historical flood risk at the county scale.

TSI County Historical Flood Events

County Historical Flood Events  County Historical Flood Events
Dallas 131 Johnson 88

Denton 96 Parker 70

Ellis 66 Tarrant 158

Hood 52 Wise 60

FEMA also provides aggregated data for severe repetitive loss properties. These National Flood
Insurance Program-insured structures have had four or more losses/payments greater than $5,000
each in a 10-year period since 1978 (FEMA, 2024 a). For properties not insured under National
Flood Insurance Program, FEMA provides data on high-risk properties. This data can capture
property owners who may have a lower income, resulting in inability to purchase insurance. The
study team is acquiring these datasets but cannot share them publicly. The study team will use
these datasets behind the scenes to prioritize local governments for outreach.

The Nature Conservancy has developed a Trinity Floodplain Prioritization Tool (The Nature
Conservancy, n.d.). The tool includes data on community flood risk and development pressure.
The study team will use this data as it prioritizes outreach.

2.3.2 Population Growth

Growth is a primary factor in future flood risk because it leads to an increase in impervious
surface. More people moved to the Dallas-Fort Worth-Arlington metro area than any other US
metro area from 2021 to 2022, according to the Census Bureau (US Census Bureau, 2023). Both
how much municipalities are growing and sow they are growing are relevant to TSI.

Control Over Growth

In Texas, any authority counties have over zoning is granted by the Local Government Code,
Chapter 231. Within the TSI study area, the only zoning authority granted to a county is around
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Lake Ray Roberts in Denton County (State of Texas, 1987). This zoning is designed to support
public health, safety, and general welfare while encouraging recreation at the lake. Outside this
exception, counties are locations of uncontrolled growth in the study area and should be
prioritized for outreach.

Growth Rate

Growth rate and projected growth rate were calculated for cities and towns using data from the
2000 and 2020 Decennial Census (US Census Bureau, 2003 and US Census Bureau, n.d.) and
the 2045 NCTCOG Demographic Forecast for cities (NCTCOG Regional Data Center, n.d.). The
2020 Decennial Census was the only product of these that contained data for all cities in the TSI
study area; some cities and towns had not yet been established in 2000. The 2045 NCTCOG
Demographic Forecast (City) included cities with populations of at least 5,000 in the 2020
Census (NCTCOG Regional Data Center, 2022). Therefore, this data has limited use in
prioritizing cities in the TSI study area because the median population size of those cities is less
than 5,000. This means many cities’ projected growth rates are unavailable. Available data on
growth rate and projected growth rate is available in Appendix 1.

2.3.3 Participation or Non-Participation in National Flood Insurance Program

The majority of TSI communities participate in the National Flood Insurance Program. The study
team will prioritize outreach to those communities that do not participate. These communities
are: Annetta North, Draper/Corral City, and Newark. The study team will further investigate the
following communities, whose status is unclear in the FEMA Community Status Book Report:
Alvord and Providence Village. The study team will prioritize these communities if they do not
participate.

Study team staff will seek meetings with these cities and use flood data and existing FEMA
documentation to promote the value of National Flood Insurance Program participation. The
team will ask the cities/towns about what challenges they face in joining National Flood
Insurance Program and will coordinate with FEMA and the Texas Water Development Board to
assist the cities/towns in overcoming those challenges.

According to FEMA, the following steps are necessary for participation (FEMA, 2024 b):
1. Complete an application
2. Adopt a resolution of intent to participate and cooperate with FEMA

3. Adopt and submit a floodplain management ordinance that meets or
exceeds the minimum National Flood Insurance Program criteria. The
floodplain management ordinance must also adopt any Flood
Insurance Rate Map or Flood Hazard Boundary Map for the
community.



2.3.4 Presence of Relevant Ordinances or Other Flood Mitigation Activities

NCTCOG surveyed cities and researched websites to identify jurisdictions’ flood-related
ordinances, Community Rating System (CRS) participation, and freeboard. Information was
gathered for half of the jurisdictions in the West Study Area under a past FEMA grant.
Information was gathered for the remaining West Study Area jurisdictions as part of this
Stakeholder Engagement Plan. A complete table of relevant ordinances or other flood mitigation
activities is found in Appendix 2. Information was unavailable for some cities and towns.

Twenty-six jurisdictions had a stand-alone flood ordinance. Table 2-2 describes flood regulation
in ordinances, including those in addition to or instead of a stand-alone ordinance.

Table 2-2. Flood-related regulations outside stand-alone ordinances.
West Study Area

Location of Flood-Related Regulations Number of Jurisdictions
Stand-Alone Flood Ordinances 26

Building Ordinances or Regulations 13

Subdivision Ordinances 8

Other Regulations! 7

Zoning Ordinances 5

Sanitary Ordinances 2

Unified Development Code 1

: Including gas well and land usage regulations and engineering design and construction manuals

NCTCOG identified six communities as participating in FEMA’s CRS program. Their ratings
ranged from 10 to 3 — the latter being City of Dallas (FEMA, 2023 a). CRS ratings of 9 or better
enable property owners in the eligible community to receive discounted flood insurance
premiums. Communities become CRS-eligible by adopting practices that exceed minimum
National Flood Insurance Program requirements (FEMA, 2024 c).

The freeboard amount most frequently adopted by cities, towns, and counties was 24 inches,
with 28 jurisdictions adopting this amount. Twelve adopted no freeboard, four adopted 36 inches
of freeboard, and three adopted 12 inches of freeboard. Freeboard amount was not found for 9
cities or towns.

2.3.5 Resources and Professional Capacity to Address Flood Mitigation

Smaller cities may have fewer resources and less professional capacity to address flood
mitigation. The TSI study needs to produce outcomes that benefit the majority of jurisdictions in
the study area. With the median city or town population at less than 5,000 for TSI cities, the
study team will prioritize these smaller cities that may have fewer resources.

The study team can determine the cities’ professional capacity as contact lists are updated. For
example, a city whose floodplain manager also serves as the fire chief and other roles will have
less professional capacity to address flood mitigation than a city who has a staff person serving
solely as the floodplain manager.



2.3.6 Interestin TSI Study and Goals

Several cities have expressed strong interest in the TSI project. These cities range in size from
several hundred residents to almost a million residents. The study team will ensure it prioritizes
responding to these communities, which may be the most likely to implement TSI
recommendations.

2.4 Preparing for Outreach to Local Government Staff

When engaging local governments on the TSI study and mitigating flood risk, it will be
important for the study team to communicate clearly and concisely using persuasive data. The
study team will communicate about flood risks, required flood regulations, and the benefits of
long-range planning. Outreach to local governments must be tailored to each city/town and
county to address their specific needs and priorities, accounting for differences in size,
population, location, and resources. This will ensure the study team is prepared to provide the
most relevant information needed to address the concerns or questions the local governments
may have. Outreach will be conducted using effective communication tools, including the Final
Regional Environmental Impact Statement for Trinity River and Tributaries, best practices and
guidelines, and case studies including data on return-on-investment. The Stakeholder
Engagement Plan identifies resources that must be developed to support outreach for the TSI
study. The plan also includes a checklist (Appendix 3) that summarizes preparations for
meetings with local government staff and sample outreach language that could be included in
postcards, emails, and phone calls to local governments (Appendix 4).

2.4.1 Flood Risk

An important message to communicate to the local governments is the risk associated with
flooding. This includes not only safety and property damage, but the risk to property tax rolls if
flooded properties must be removed. This risk can be communicated by providing a
comprehensive assessment of the potential flood risk in the area, including historical data,
FEMA flood maps, future hydrology and hydraulics scenarios as available, and the amount risk
will be exacerbated by urbanization.

Urbanization of the study area is increasing due to the influx of people moving to North Central
Texas. In 2015, approximately 60 percent of the TSI study area was undeveloped (NCTCOG
Regional Data Center, 2017). But between 2006 and 2016, impervious surfaces increased about
20 percent (Multi-Resolution Land Characteristics Consortium, n.d.). NCTCOG 2045 population
projections show the study area cumulatively increasing in population by about 50,000 per year
(NCTCOG Regional Data Center, 2023). This increase in population will bring economic
pressure to develop the TSI study area. The removal of open space or pervious surface prevents
water from infiltrating into the ground, leading to increased surface runoff during rainfall. As a
result, more water is channeled into stormwater drains and rivers, potentially causing flooding.
The study area includes about 7,000 stream miles and close to 274,000 acres within the 1 percent
annual floodplain. As the more rural and agricultural areas in the study area become more
developed and increase the amount of impervious surface, flooding risks will increase in the
study area and downstream of the development.



As this growth continues, spending on transportation infrastructure will continue to grow as well.
Transportation infrastructure sometimes precedes growth, but its design only considers current
flooding conditions. This excludes the impacts of future development. Increases in flooding in
the study area also increase the rate of deterioration for regional infrastructure affecting its entire
lifecycle. In NCTCOG’s Mobility 2045: The Metropolitan Transportation Plan for North Central
Texas — 2022 Update, it is projected that investments in transportation infrastructure will total
close to $150 billion (NCTCOG, 2022 a) over the life of the plan. It will be important for the
study team to highlight the potential vulnerability of these investments by informing
communities of flood risks and providing data that is reflective of future growth and
urbanization.

The study team will also need to clearly outline the social and economic consequences of
flooding. Flooding can result in property damage, injuries, and fatalities. Some groups may be
disproportionately affected by flooding due to limited resources, accessibility challenges, and
inadequate infrastructure. When flood risks are not properly addressed, homes and properties can
be damaged. The TSI study must address challenges in flood risk and challenges in investments
in stormwater control measures.

2.4.2 Regulatory Requirements

It’s essential for local governments to enforce regulatory requirements related to flood risk
management because compliance can affect a community’s eligibility for funding or assistance.
The National Flood Insurance Program was established as part of the National Flood Insurance
Act of 1968 to address losses due to flooding by creating higher standards. Participating
communities agree to adopt and enforce Federal standards for developing within a Special Flood
Hazard Area (TWDB, 2023). In exchange, flood insurance is offered to residents as protection
against flood losses. When meeting with local governments, the study team should identify if
participating communities face any challenges with compliance. For those communities not
participating, the study team will explain the benefits of joining the National Flood Insurance
Program and the steps necessary to join (see 2.3.4).

2.4.3 Benefits of Long-Range Planning

The TSI study addresses the long-range planning needs of reducing flood risks by integrating
long-range transportation and land use planning with stormwater management and environmental
planning. Transportation plans are forward looking and developed regionally and locally; land
use plans are forward looking and developed locally; stormwater management plans also are
developed locally but can generate watershed-scale impacts. By removing the silos that exist
between planning efforts, the study team can stress the importance of adopting integrated long-
range perspectives in planning when implementing flood risk reduction measures and encourage
the development of comprehensive strategies that consider future changes and challenges.



2.4.4 Effective Communication Tools

During site visits and other meetings, the study team will leverage existing data, tools, and
resources to aid in persuading communities to adopt higher standards and best practices while
also investing in environmental and cost-effective solutions.

Leverage economic impact assessments and relevant studies and reports

Multiple sources of information demonstrate the potential economic losses associated with
flooding and the return on investment for investing in stormwater infrastructure. Local
governments will be interested in the economic impact and losses that will occur if flooding isn’t
addressed. NOAA publishes state datasets on weather-related economic damage. This data can
be used to show local governments how Texas’s economic losses due to flooding compare to
those of other states. NOAA has also stated that investments in stormwater infrastructure return
$5 to $7 for every $1 invested (NOAA, 2024 b).

The US Army Corps of Engineers (USACE) has developed data specific to the Trinity River in
the TSI study area. In 1988, USACE produced a Final Regional Environment Impact Statement
for the Trinity River and its tributaries. The environmental impact statement identified the impact
of proposed development along the Trinity River corridor. The report found that, if unmanaged,
damages from depleted valley storage could total over $11 billion dollars (USACE, 1988). When
presenting this data, the study team should highlight the long-term savings and benefits of
investing in preventive measures compared to the costs of responding to and recovering from
floods.

Economic data also can promote the benefits of green stormwater infrastructure. The Nature
Conservancy in conjunction with Texas A&M AgriLife conducted a study to determine where
green stormwater infrastructure can most effectively enhance urban flood management within
the city of Dallas. The study considered capacity, cost, and future impacts of climate change. The
study evaluated opportunities to enhance flood management where the existing drainage network
may be limited. The study concluded that green stormwater infrastructure reduced modeled
overflows and was over 70% less costly than gray infrastructure, with the greatest return on
investment from green stormwater infrastructure produced by bioretention (The Nature
Conservancy, 2023). Promoting findings such as this will validate the worth of investing in green
options.

Highlight best practices and guidelines

The National Flood Insurance Program outlines best practices and guidelines to reduce flood risk
and promote community resilience (FEMA, 2005). One fundamental recommendation is the
adoption and enforcement of effective land-use planning measures to steer development away
from high-risk flood areas. The National Flood Insurance Program emphasizes the importance of
open space preservation, encouraging communities to designate floodplain areas for recreational
purposes or as natural buffers to absorb excess water. Effective public information and outreach
campaigns are also integral, promoting awareness of flood risk, insurance options, and
emergency preparedness. Additionally, the National Flood Insurance Program advocates for the
implementation of building codes that incorporate flood-resistant construction techniques and
elevation standards to safeguard structures from potential flood damage. These best practices
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collectively contribute to fostering a culture of flood risk awareness and proactive mitigation
within communities participating in the National Flood Insurance Program.

When researching how communities are exceeding National Flood Insurance Program
requirements, NCTCOG conducted a survey of the cities within the study area to identify
similarities of best practices (see 2.3.5). The survey showed that when complying with National
Flood Insurance Program requirements, communities favored freeboard to exceed minimum
requirements. Freeboard refers to the amount in feet a structure is built above the flood elevation
(FEMA, 2020 a). By incorporating a margin of freeboard above the expected flood elevation,
communities ensure that developments have an additional buffer to withstand unexpected water
elevations above the flood height. Having communities incorporate freeboard into their local
ordinances protects them from variations within flood-prone areas.

Share case studies and success stories

Sharing case studies within the study area will help communicate relevant challenges and
opportunities from neighboring jurisdictions that are facing development pressures or have
implemented successful green stormwater infrastructure and flood control projects. As the study
team conducts site visits to local governments, the team can track each jurisdiction’s highlights,
challenges, and lessons learned. This information can be shared in print and digital format. Local
governments already have shared narratives about development pressures and flooding (Figure
2-2). As the study team meets with the other local governments, stories and images like the ones
already shared could be more persuasive than datasets and projections.

Figure 2-2. Flooding in Newark, Texas, and Illustration of a New Development’s Spatial Relationship to Water Bodies

Google Maps
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2.4.5 New Resources

New resources may be required to persuade local staff and elected officials about the need to
reduce flood risk. Base Level Engineering and 1D and 2D hydraulic modeling can provide up-to-
date and detailed information on flood-prone areas. Geographic Information System platforms,
like ArcGIS, enable users to create interactive maps to visualize flood risks, helping local staff
and elected officials to understand the potential impact development may have on their
surroundings. A combination of technological advancements and tailored stakeholder
engagement efforts will benefit efforts to communicate flooding risks.

Base Level Engineering, 1D, and 2D Modeling

Base Level Engineering is a modeling and mapping approach that provides flood hazard data at
various geographic scales such as the community, county, watershed, and state. This data is
meant to complement the current effective Flood Insurance Rate Map data. For areas where no
flood hazard data exists, the Base Level Engineering dataset may be the only source of flood risk
data (TWDB, n.d.). When communicating flooding risks to local staff and elected officials, Base
Level Engineering provides a foundational understanding of existing structures, drainage
systems, and vulnerabilities. This can empower staff and elected officials to prioritize
investments in infrastructure improvements, enact effective land-use policies, and implement
emergency response plans tailored to the specific challenges identified through base level
engineering. FEMA’s Estimated Base Flood Elevation (estBFE) Viewer allows users to interact
with a mapping tool that displays flood risk and and estimated base flood elevation — the
approximate elevation flood water will reach during a 1% storm event (FEMA, n.d. a). The study
team could develop scenarios that guide users through this tool to educate local governments
about their flood risk. Data currently is unavailable in part of the study area.

Hydraulic 1D and 2D modeling can incorporate future conditions to convey where flooding may
occur under growth and precipitation scenarios. 1D modeling focuses on linear representations to
show the flow of water along a single line, typically rivers, streams, or drainage systems. This
allows for a comprehensive visualization of the water’s movement (USACE, 2021). 2D
modeling introduces the lateral movement of water, showing flood scenarios across a floodplain
(USACE, 2021). By utilizing these models, communities can see how water behaves when
flooding occurs. The study team can present these future scenarios to local government staff and
elected officials so they can identify vulnerable areas and understand the impact of floods.
Integrating 1D and 2D modeling as communication tools empowers communities to make
informed decisions and take a more proactive approach to mitigating flood risks.

ArcGIS StoryMaps

ArcGIS StoryMaps is a web-based application designed by Esri to create interactive narratives
blending maps, images, videos, and text. In the context of community engagement, the
application serves as a powerful tool to communicate information about projects, initiatives, or
issues in a visually compelling manner (ESRI, 2022). By leveraging GIS technology, StoryMaps
provides context that aids community members in understanding geographical aspects. Its
multimedia integration facilitates dynamic presentations, ensuring accessibility and appeal. This
platform can help the study team raise awareness by offering an accessible and shareable format
for project documents and findings — and even video of flooding as it occurs.
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Frequently Asked Questions

As the study team visits jurisdictions, they expect some questions to be repeated from
jurisdiction to jurisdiction. The team can develop a Frequently Asked Questions publication to
educate local government staff and elected officials about the study.

2.4.6 Checklist Content

The study team will engage in the following practices to ensure outreach to local governments is
effective and tailored to each local government. Initial efforts will target local government staff,
so these staff will be informed about TSI before the study team attempts to engage elected
officials. This content is included as a checklist in Appendix 3 to guide the study team as they
prepare for outreach to local governments.

1.

2.

8.

Include pre- and post-disaster staff in contact lists
Ensure contact lists are up-to-date

Contact staff prior to contacting elected officials (smaller cities may have minimal staff,
leading to initial outreach to elected officials)

Contact staff via mail, email, and phone, and identify the preferred means of
communication

Provide background information on TSI, such as the project factsheet and a link to the
website

Schedule a meeting with the local government and request a windshield tour of flooding
and development hotspots, sites where future parks or open spaces are desired, etc.

Review information on the city, town, or county that was gathered during the
prioritization process (see 2.3, Appendix 1, and Appendix 2) and share with the local
government as appropriate. Also consider sharing as appropriate:

1. Data on return-on-investment of flood mitigation
ii. Environmental Impact Statement for Upper Trinity River
iii. National Flood Insurance Program requirements
iv. COMMON VISION requirements
v. Green stormwater infrastructure case studies and return-in-investment information

vi. TSI deliverables’ identification of potential mitigation projects and funding sources
as it becomes available

Seek additional information about the local government prior to the meeting, such as:
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11.

1il.

1v.

V1.

vil.
Viii.

iX.

xi.

Xil.

9. Develop a custom presentation for the local government utilizing information gathered by

Comprehensive plans and future land use plans

Existing or upcoming drainage, stormwater, capital improvement, or other flood-
related plans

Thoroughfare plans
Description of stormwater infrastructure and flood mitigation infrastructure
Hotspots for growth and employment

Areas the jurisdiction would like to preserve for parks, open space, or
environmental conservation

Culturally important sites

Low-water crossings

Areas that flood repeatedly

Existing detention ponds or constructed wetlands

Local governments’ floodplain regulations, if not identified in Appendix 2 of the
Stakeholder Engagement Plan

Meeting location’s access to Wi-Fi and projection equipment

the study team (see section 2.3), and information provided by the local government in #8
(in 2.4.6)

10. Prepare custom follow-up questions to pose during the meeting; questions should be
based on information provided in #8 (in section 2.4.6). These questions may include:

1.

11.

1il.

From whom the jurisdiction seeks technical advice currently or previously

Their level of communication with soil and water conservation districts, Texas
A&M AgriLife Extension Service, and engineering companies

Their familiarity and interest in the Corridor Development Certificate Process that

promotes higher standards for floodplain management

During the site visit, the study team should take notes and photos of flooding hotspots and other
information, making sure to record locations of flooding hotspots.

2.4.7 Outreach to Rural Local Governments

The study team will prioritize outreach to rural interests.
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FEMA'’s “A Guide to Supporting Engagement and Resiliency in Rural Communities” makes
important points the TSI study team will consider (FEMA, 2020 b). The guide describes
resilience priorities that may be more important than flooding, such as access to healthcare and
jobs. It notes the importance of building trust and strategies to do so. The outreach team should:

e Look like the people in the community and share similar life experiences to build
credibility.

e Keep promises by saying what they are going to do, and then doing it.
e Be emotionally invested in the community and discuss trust and credibility.

e Listen to the community discuss their priorities and identify how the projects can support
those priorities.

e Engage the community in developing meeting agendas.
e Send materials to the community so they can review before the meeting.

e Know that local leaders wear multiple hats.

A discussion of additional rural stakeholders is found in section 5.

2.5 Following Up After Outreach to Local Government Staff

After meeting with local government staff, the study team will seek a meeting with elected
officials, if not present at the initial meeting. The team also will provide follow-up
communications to staff.

The study team will seek meetings with individual elected officials, mayors’ groups, or
opportunities to present to city councils or county judges and commissioners. These meetings
should be planned more than once over the course of the TSI study because of turnover in
elected officials following elections.

Follow-up communications to local government staff could include quarterly newsletters,
educational toolkits, and regular promotion of TSI activities such as study updates, Technical
Advisory Group meetings, workshops, and sub-area meetings. Communications also could
include a factsheet, video, or other summary of the findings from both the research the study
team conducted prior to the visit and information gathered during the visit. This information
could be shared with the community to promote project buy-in. It can also be incorporated into
the project StoryMap.

3 Business Stakeholders

The study team must engage developers and other business interests associated with
development. Development and the resulting increase in impervious surfaces are a driving force
behind increasing flood risks. Other business stakeholders include the real estate and insurance
sectors. The study team will engage developers, chambers of commerce, and NCTCOG’s
Economic Development Department (see section 3.4) to begin to develop a TSI business
stakeholder contact list and identify opportunities to reach out to business stakeholders. Such
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opportunities may include developing a business stakeholder advisory group, attending
stakeholder meetings that already take place, and using resources that already exist to
communicate flood risk messages.

A model for such engagement is the Urban Land Institute’s partnership with the Southeast
Florida Regional Climate Compact. This partnership evaluated the economic return-on-
investment of infrastructure improvements to increase resiliency to sea level rise and flooding.
The study identified a positive return on investment when the real estate sector developed
resilient infrastructure (Southeast Florida/Caribbean ULI, 2024).

3.1 Development Sector

The TSI study team sought assistance from the Urban Land Institute and local governments on a
plan to engage the development sector. This sector is not a typical stakeholder for the agency.
Initial communications have yielded a path forward for engaging the development sector, which
is essential to the success of the study.

3.1.1 Mini Technical Assistance Panel

NCTCOG, which leads stakeholder engagement for the TSI project, sought assistance from the
Urban Land Institute Dallas-Fort Worth in engaging developers. The Urban Land Institute
selected the TSI project for a Mini Technical Assistance Panel for Spring 2024. Members of the
Urban Land Institute who are participating in a leadership class participated in the panel. They
developed recommendations for the study team to engage developers. The members created the
following roadmap:

1. Stakeholder Identification/Outreach
1. Identification of the “Development Community”
ii. Communication/Collaboration Options

2. Stakeholder Concerns/Obstacles to Voluntary Adoption and/or Developer Support for
Green Infrastructure Alternatives

1. Conduct Preliminary Survey
1. Perceptions
iii. Communication/Education
iv. Uncertainties (Cost, Timeline, Liabilities)
3. Strategies to Meet Obstacles
1. Education

ii.  Simplification/Tools
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iii. Incentivization
iv. Limit Liability
4. Roadmap for Continued Engagement
i. Share Results of Preliminary Survey

ii. Provide Resources to TSI Study team to Aid in Their Engagement with
Development Community

The Urban Land Institute members compiled a directory of development-related stakeholders
and organizations and recommended strategies to engage these stakeholders. Strategies ranged
from panel discussions and other educational opportunities to a certification of green
infrastructure or low-impact development in North Texas to a university “hack-a-thon” where
student teams address TSI-related scenarios. The members suggested the TSI study team present
the study to these stakeholders’ conferences.

A preliminary survey distributed to contacts of the Urban Land Institute members identified
challenges the TSI study team must overcome in persuading the development community to
support TSI initiatives, including a lack of awareness of flooding and its watershed scale;
negative perceptions of green stormwater infrastructure; and liabilities the development
community would face related to space, cost, and legalities.

The Urban Land Institute members provided strategies to address these challenges, including
case studies with hard data on effectiveness and cost benefits of green stormwater infrastructure;
development patterns that reduce the financial and spatial impacts of green stormwater
infrastructure; partners that could assist developers; and opportunities for developers to be
recognized for implementing such infrastructure.

The TSI study team will work to implement the Mini Technical Assistance Panel’s
recommendations.

3.1.2 Additional Dialogue

Study partners also are engaging with the city of Fort Worth’s existing developer stakeholder
group to begin making connections with developers. An initial recommendation was to form a
stakeholder advisory group. The study team will seek dialogue regarding the following
questions:

e What challenges do developers face in the TSI study area?

e What knowledge and experience do development stakeholders have related to
implementing green infrastructure?

e What data or incentives would development stakeholders require to implement green
infrastructure in developments?
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3.2 Real Estate Sector

State law, online real estate platforms, and continuing education are ways the real estate sector
engages with floodplain management. The study team has identified strategies to further engage
real estate professionals.

State law has led the real estate sector to communicate property flood risk to potential buyers. In
Texas, sellers and landlords are required to disclose information about the property’s flood risk
(State of Texas, 1993 and State of Texas, 2022). Some real estate platforms are utilizing
technology to communicate this information early in the buying process. Realtor.com, for
example, includes environmental risk data for each property on the site. The site identifies the
severity of the property’s flood risk, whether that flood risk is increasing, the FEMA flood zone
for the property, and whether the property requires flood insurance to be eligible for a mortgage.
An article on the platform describes how buyers can use this information (Realtor.com, 2023).
The information is provided by Risk Factor; this company models the financial cost of climate
change for individual properties. For a fee, Risk Factor provides products for real estate agents,
insurance agents, and mortgage lenders (First Street, n.d.).

Real estate professionals must complete continuing education. Professionals can select training
via a Texas Real Estate Commission website with links to licensed providers of such training
(Texas Real Estate Commission, n.d.). Training courses cover required education on legal
updates and contracts plus electives relevant to TSI, such as asset management, environmental
hazards, sustainability, and land use.

Engaging with the real estate sector offers an opportunity to indirectly inform potential buyers
about a property’s flood risk. The study team will consider the following possibilities to engage
with the real estate sector:

e Develop a contact list that may include representatives from active real estate
associations (e.g., The Real Estate Council and MetroTex) and real estate companies that
are active locally (e.g., RE/MAX and Ebby Halliday).

e Identify meetings hosted by real estate associations and/or other organizations targeting
real estate associations that the study team could attend to share information (e.g.,
Women in Real Estate).

e Host a workshop or webinar to educate real estate professionals. The event could include
information from resources that already exist, such as FEMA’s Real Estate Agent Toolkit
(FEMA, n.d. b). The study team would need to identify a way to attract the real estate
sector to attend a workshop/webinar. Real estate professionals are required to receive
training to renew their license; however, the training must be approved by Texas Real
Estate Commission and delivered by licensed providers.

e Seek information from the real estate sector on how the study team can support the
sector’s efforts in informing potential buyers about a property’s flood risk. Ask questions
to identify knowledge gaps, opportunities, challenges, and other barriers.

e Develop educational materials based on information received from the real estate sector.
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e Identify real estate agents who may be willing to provide flood risk communication to
potential buyers and follow their efforts for a case study.

3.3 Insurance Sector

Flooding is one of several factors that is leading to increasing insurance rates in North Central
Texas and across the nation. Texas has the fifth-highest average home insurance cost of any state
in the US, and some insurers are no longer doing business in the state (Texas Real Estate Source,
2024). The insurance sector has a vested interest in reducing future flood risks. Clients rely on
insurance agents to inform them of potential risks to their current or prospective home, including
those related to floods (FEMA, 2023 b). Insurance agents also assist clients with the recovery
process after a flood (FEMA, n.d. c).

The insurance sector plays an important role in communicating flood risks that occur outside
FEMA'’s Special Flood Hazard Area, where the purchase of flood insurance is not required of
homeowners who have a mortgage from federally backed or federally regulated lenders (Risk
Factor, n.d.). While insurance is not required in these areas, approximately 40 percent of all
National Flood Insurance Program flood insurance claims from 2014 to 2018 were filed by
policyholders outside the Special Flood Hazard Area (FEMA, n.d. d). This statistic should be
communicated to clients; however, the cost of insurance may be a barrier among low-income
households.

FEMA developed two-part training for property and casualty insurance agents. This training
covers the National Flood Insurance Program and topics required related to the Flood Insurance
Reform Act of 2007 (FEMA, n.d. e). FEMA provides additional resources at its Flood Smart
website to help insurance agents communicate flood risks and insurance requirements to clients
(FEMA, n.d. f).

Any licensed property and casualty insurance agent can sell flood insurance and must complete
continuing education as directed by the Texas Department of Insurance (Texas Department of
Insurance, n.d.). Only approved courses offered by registered providers can provide continuing
education credits (Texas Department of Insurance, 2022). FEMA’s two-part training is approved
for credits in Texas.

Engaging with the insurance sector offers an opportunity to indirectly inform potential buyers
and current owners of flood insurance requirements and flood risks. The study team will consider
the following possibilities to engage with the insurance sector:

e Develop a contact list that may include representatives from active insurance agent
associations (e.g., Independent Insurance Agents of Texas, Professional Insurance Agents
of Texas, Insurance Council of Texas, etc.) and insurance providers that are active
locally. A list of participating National Flood Insurance Program providers can be found
at on FEMA’s Flood Smart website (FEMA, n.d. g).

¢ Identify meetings hosted by insurance agent associations that the study team could attend
to share information.
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e Promote the resources that FEMA has available to educate insurance agents on flood
risks and insurance requirements. Determine the feasibility of hosting a workshop or
webinar in partnership with FEMA.

e Seck information from the insurance sector at this workshop/webinar on how the study
team can support their efforts in informing clients about a property’s flood risk. Ask
questions to identify knowledge gaps, opportunities, challenges, and other barriers to the
purchase of flood insurance (e.g., affordability, etc.).

e Develop/provide follow-up materials/education from this input.

e Identify a few insurance agents who may be willing to provide flood risk communication
to clients and follow their efforts for a case study.

3.4 Economic Development Department

The study team will coordinate with the NCTCOG’s Economic Development Department to
engage business stakeholders relevant to TSI. The Economic Development Department supports
partnerships between the public and private sectors to engage in collaboration and cooperative
economic planning. Efforts are led by the public and private economic development officials
who serve on the board of the North Central Texas Economic Development District (NCTCOG,
n.d.). They follow the Comprehensive Economic Development Strategy, a plan for economic
development (NCTCOG, 2022 b). The plan identifies critical focus areas for attracting and
retaining economic development. Two of these areas are relevant to TSI: maintaining and
improving robust transportation and public infrastructure and maintaining and improving quality
of life. The plan describes economic resilience and identifies floods as a potential major
disruption to economic resilience. A number of the plan’s goals and objectives are relevant to
TSI, including:

e Support NCTCOG Transportation Department’s planning efforts and activities as the
Metropolitan Planning Organization

e Support NCTCOG Environment and Development Department’s plans to improve
infrastructure, reduce costs, and maintain economic competitiveness through the
Development Excellence program

e Support and convey watershed initiatives that support strategic conservation of open
space, provide a network of improved ecosystem benefits, reduce flood risks, provide
recreational opportunities, and encourage efficient water use

e Support local and regional planning efforts, including development of integrated
community/county land use, transportation, and economic development plans

e Support local efforts to replace and upgrade aging infrastructure throughout the region

e Advocate for continued upgrading of critical infrastructure in the rural areas of the North
Central Texas region

e Support the development of the region’s infrastructure to meet the demands of growth
and new technologies
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e Promote reinvestment and redevelopment in areas with existing infrastructure, ensure that
new infrastructure supports orderly and sustainable growth and provide coordinated
regional systems of natural and built infrastructure

e Protect, retain, or enhance the region’s important natural assets, including its air, water,
land, and forests, and integrate these natural features and systems into the character of the
region’s communities and the experiences of its residents

e Achieve the region’s vision by adoption of compatible comprehensive plans and
ordinances for cities and consistent investment plans for regional systems; involve
citizens and stakeholders in all aspects of these planning processes

4 Rural Interests

Study partner Tarrant Regional Water District will lead efforts to connect with rural stakeholders
because of the water district’s existing connections with these stakeholders. The study team will
identify existing meetings these stakeholders already attend and seek to have a TSI presentation
included in these meetings. Outreach efforts must consider the growing season to ensure best
possible turnout at the meetings. Presentations must be customized to the rural audience;
presentations created to-date have been geared toward government employees and elected
officials and will require modification.

Potential stakeholders include:

o Texas A&M AgriLife Extension Service
e Soil and water conservation districts
e Texas Parks & Wildlife Department — Wildlife Division

e Natural Resources Conservation Service county offices
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Appendix 1

Population Growth and Projected

Growth in TSI Cities and Towns

North Central Texas Council of Governments

Table A2-1. Growth rate was calculated for cities and towns using data from the 2000 and 2020
Decennial Census. Those cities and towns that did not yet exist in 2000 are excluded.
City/town and population growth
City/Town 2000 Population 2020 Population Growth Rate

Percentage 2000-2020
Prosper 2,097 30,174 1339
Little Elm 3,646 46,453 1174
Celina 1,861 16,739 799
Westlake 207 1,623 684
Frisco 33,714 200,509 495
Northlake 921 5,201 465
Ponder 507 2,442 382
Venus 910 4,361 379
Midlothian 7,480 35,125 370
Roanoke 2,810 9,665 244
Aubrey 1,500 5,006 234
Rhome 551 1,630 196
Cross Roads 603 1,744 189
Aledo 1,726 4,858 181
Krum 1,979 5,483 177
Annetta 1,108 3,041 174
Mansfield 28,031 72,602 159
Oak Point 1,747 4,357 149
Crowley 7,467 18,070 142
Justin 1,891 4,409 133
Burleson 20,976 47,641 127
Hickory Creek 2,078 4,718 127
Trophy Club 6,350 13,688 116
Corinth 11,325 22,634 100
Krugerville 903 1,766 96
Sanger 4,534 8,839 95
Shady Shores 1,461 2,764 89
Argyle 2,365 4,403 86
Lakewood Village 342 635 86
Joshua 4,528 7,891 74



Denton
Willow Park
Haslet

Fort Worth
Keller

Godley
Aurora
Weatherford
Lakeside
New Fairview
Bartonville
Grand Prairie
Cedar Hill
Flower Mound
Springtown
Kennedale
Southlake
Alvarado
Lewisville
Copper Canyon
Double Oak
Runaway Bay
Azle
Bridgeport
Pelican Bay
Alvord
Hudson Oaks
Cross Timber
Highland Village
Sansom Park
Boyd

Decatur

Lake Dallas
Pilot Point
Newark
White Settlement
Benbrook
Grapevine
Annetta North
Arlington
Reno

Annetta South
Dallas

Forest Hill

80,537
2,849
1,134

534,694
27345
879
853
19,000
1,040
877
1,093
127,427
32,093
50,702
2,062
5,850
21,519
3,288
77,737
1216
2,179
1,104
9,600
4,309
1,505
1,007
1,637
277
12,173
4,181
1,099
5,201
6,166
3,538
887
14,831
20,208
42,059
467
332,969
2,441
555
1,188,580
12,949

139,869
4,936
1,952

918,915
45,776
1,450
1,390
30,854
1,649
1,386
1,725
196,100
49,148
75,956
3,064
8,517
31,265
4,739
111,822
1,731
3,054
1,546
13,369
5,923
2,049
1,351
2,174
362
15,899
5,454
1,416
6,538
7,708
4381
1,096
18,269
24,520
50,631
554
394,266
2,878
621
130,4379
13,955

74
73
7
72
67
65
63
62
59
58
58
54
53
50
49
46
45
44
44
4
40
40
39
37
36
34
33
31
31
30
29
26
25
24
24
23
21
20
19
18
18
12
10
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Everman 5,836 6,154 5
Paradise 459 475 3
Briaroaks 493 507 3
Lake Worth 4,618 4,711 2
Chico 947 946 0
Lake Bridgeport 372 339 -9
Draper (Corral 89 33 -63
City)
Table A2-2. Projected growth rate through 2045 was calculated for cities and towns with a population of
at least 5,000 in 2020.
City/town and projected growth
City/Town 2020 Population 2045 Projected Projected Growth Rate
Population Percentage 2020-2045
Northlake 5201 30,413 485
Celina 16739 89,571 435
Cedar Hill 49148 94,138 92
Prosper 30174 56,225 86
Southlake 31265 51,319 64
Mansfield 72602 118,080 63
Aubrey 5006 8,141 63
Kennedale 8517 13315 56
Sanger 8839 13,621 54
Midlothian 35125 53,007 51
Denton 139869 210,000 50
Frisco 200509 296,900 48
Keller 45776 64,705 41
Crowley 18070 25,376 40
Little Elm 46453 64,556 39
Benbrook 24520 33,309 36
Everman 6154 8,079 31
Fort Worth 918915 1,206,100 31
Flower Mound 75956 97,059 28
Azle 13369 16,844 26
Arlington 394266 492,910 25
Grapevine 50631 63,007 24
Grand Prairie 196100 243,650 24
Dallas 1304379 1,619,100 24
Joshua 7891 9,782 24
Sansom Park 5454 6,540 20
Corinth 22634 26,978 19



Burleson

White Settlement
Lake Dallas
Highland Village
Forest Hill
Providence Village
Lewisville
Weatherford
Krum

Roanoke
Decatur

Trophy Club
Bridgeport

47641
18269
7708
15899
13955
7691
111822
30854
5483
9665
6538
13688
5923

56,282
21,338
8,975
18,432
16,024
8,632
120,810
31,054
5,484
9,559
6,427
12,310
5,014
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Floodplain Management Ordinances
and Other Flood Mitigation Activities

North Central Texas Council of Governments

The study team surveyed cities, towns, and counties and researched their floodplain management
ordinances and other flood mitigation activities. During stakeholder engagement, the team will
seek ordinance and freeboard information for those jurisdictions for which information has not

been found.

Table A3-1. Floodplain Management Ordinances and Other Flood Mitigation Activities

West Study Area

TSI Cities/Towns Location of Ordinance CRS Rating Freeboard Inches
Aledo Stand Alone Not eligible 24
Alvarado Stand Alone, Zoning Not eligible 0
Alvord None Not eligible 0
Annetta Stand Alone Not eligible 24
Annetta North None Not eligible 0
Annetta South Stand Alone Not eligible 24
Arlington Stand Alone 5 24
Aurora N/A Not eligible No information found
Azle Building Not eligible 24
Benbrook Stand Alone 6 36
Boyd No information found Not eligible No information found
Briaroaks No information found Not eligible No information found
Bridgeport Stand Alone Not eligible 12
Burleson Stand Alone 10 36
Cedar Hill Stand Alone Not eligible 24
Chico Other - Land Usage Not eligible 24
Cresson Stand Alone Not eligible 0
Cross Timber No information found Not eligible No information found
Crowley Land Development Not eligible 0
Dallas No information found 3 No information found
Decatur Stand Alone, Subdivision Not eligible 24
Everman Stand Alone Not eligible 24
Forest Hill Building Not eligible 24

Stand Alone, Subdivision, Other -
Fort Worth Gas Well 7 24
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Godley Other - Land Usage Not eligible 0
Grand Prairie Stand Alone, Building 4 24
Hudson Oaks Building Not eligible 0
Joshua Subdivision Not eligible 0
Unified Development Code,
Kennedale Floodplain Overlay District Not eligible 24
Lake Bridgeport Building Not eligible 12
Lake Worth Building Not eligible 24
Lakeside Stand Alone Not eligible 24
Lakewood Village No information found Not eligible No information found
Mansfield Other - Land Usage Not eligible 36
Midlothian Building Not eligible 24
New Fairview Zoning, Building, Subdivision Not eligible 12
Newark None Not eligible 0
Paradise No information found Not eligible No information found
Parker County Stand Alone Not eligible 24
Pelican Bay Building Not eligible 24
Reno No information found Not eligible No information found
Zoning, Building, Other - Oil and
Rhome Gas Wells Not eligible 24
Runaway Bay Building Regulations Not eligible 0
Sanctuary Stand Alone Not eligible 0
Sansom Park Building Regulations Not eligible 24
Stand Alone, Zoning, Building,
Springtown Subdivision Not eligible 24
Venus Stand Alone, Zoning Not eligible 0
Stand Alone, Subdivison, Other -
Engineering Design and
Weatherford Construction Manual Not eligible 24
White Settlement Other - Land Usage Not eligible 24
Willow Park No information found Not eligible No information found
Dallas County Stand Alone, Subdivision Not eligible 24
Ellis County Stand Alone Not eligible 24
Hood County Stand Alone, Subdivision, Sanitary Not eligible 24
Johnson County Stand Alone, Subdivision, Sanitary Not eligible 36
Tarrant County Stand Alone Not eligible 24
Wise County Stand Alone Not eligible 24
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Checklist for Outreach to Local
Governments

North Central Texas Council of Governments

The TSI study team will identify and prioritize local governments for outreach. After
communities have been identified, NCTCOG staff will refer to information in the Stakeholder
Engagement Plan to take the following actions:

1 When Seeking a Site Visit

1 Update contact list and include pre- and post-disaster staff
") Identify preferred means of communication after sending information via:
1 Postcard
") Email
1 Phone call
] Provide information on:
1 TSI factsheet and website link
1 Community’s flood risk as described in section 2.4.1 of the Stakeholder Engagement
Plan
"1 Request a windshield tour of development and flooding hotspots

2 When a Site Visit is Scheduled

Before the visit, provide the following information to the community, customized to the
community when appropriate:
") Information gathered during the prioritization process and documented in section 2.3,
Appendix 2, and Appendix 3 of the Stakeholder Engagement Plan
" Neighboring/upstream communities’ flood ordinances, freeboard, etc. from Appendix 3 of the
Stakeholder Engagement Plan
"1 Social and economic consequences of flooding
1 NOAA datasets/ROI
| Environmental Impact Statement for Upper Trinity River
1 Regulatory requirements
] NFIP requirements
"1 COMMON VISION requirements if a member community
] Value of long-term planning
"1 NOAA return-on-investment data
"1 Green stormwater infrastructure return-on-investment data
1 Green stormwater infrastructure case studies (as developed)
1 TSI deliverables’ identification of potential mitigation projects and funding sources
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Before the visit, seek the following information from the community:

"1 Comprehensive plans and future land use plans

1 Existing or upcoming drainage, stormwater, capital improvement, or other flood-
related plans

" Thoroughfare plans

1 Description of stormwater infrastructure and flood mitigation infrastructure

" Hotspots for growth and employment

] Areas the jurisdiction would like to preserve for parks, open space, or environmental
conservation

1 Culturally important sites

1 Low-water crossings

] Areas that flood repeatedly

"1 Existing detention ponds or constructed wetlands

1 Local governments’ floodplain regulations, if not identified in Appendix 3 of the
Stakeholder Engagement Plan

] Meeting location’s access to Wi-Fi and projection equipment

Before the visit, use the information provided by the community to:
" Develop a presentation customized to the community; make sure to address any
development and flooding concerns or planning information the community has shared
" Develop custom follow-up questions based on information gathered from the
community; also ask:
) From whom the jurisdiction seeks technical advice currently or previously
1 The jurisdiction’s level of communication with soil and water conservation
districts, Texas A&M AgriLife Extension Service, and engineering companies
"1 The jurisdiction’s familiarity and interest in the Corridor Development
Certificate Process that promotes higher standards for floodplain management

3 During a Site Visit

Make sure to take notes and photos of flooding hotspots and other information. Record locations
of flooding hotspots. Note whether it could be a good opportunity to shoot video during rainfall
to document the community’s flooding or growth challenges.

4 After a Site Visit

1 Seek a meeting with elected officials (if they did not participate in the original site visit)
] Provide follow-up communications, including:
) Quarterly newsletters, educational toolkits, or other regularly scheduled promotions of
TSI activities
"1 Notification of Technical Advisory Group meetings, workshops, and sub-area
meetings
"1 FAQs or any other new publications developed to promote TSI
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Sample Language for
Communications with Local
Governments

North Central Texas Council of Governments

NCTCOG will initiate outreach to local governments via postcards, emails, and phone calls. This
appendix to the Stakeholder Engagement Plan provides sample language for those
communications.

1 Postcard for Initial Contact with Local Governments

Postcards will have the dimensions 7.5” by 5”. They shall include the project website,
www.nctcog.org/tsi, an email address, and the project logo.

Additional language will describe the project and the value it will bring to local governments:

A planning effort seeks to reduce your community’s flood risk. As your
community develops, property, people, and infrastructure face increased risk. The
North Central Texas Council of Governments (NCTCOG) and study partners are
mapping areas and infrastructure at risk and identifying solutions to prevent
flooding. The study will identify implementable projects and funding sources that
could protect your community.

The study team would like to visit your community and learn about your
flooding and development hotspots. NCTCOG staff will contact you via email
and phone to schedule a meeting. You can also contact the study team at
TSl@nctcog.org. More information is available online at
https://www.nctcog.org/tsi. NCTCOG looks forward to incorporating your
community’s needs into the study!

2 Email for Initial Contact with Local Governments

A planning effort seeks to reduce your community’s flood risk. As your
community develops, property, people, and infrastructure face increased risk. The
North Central Texas Council of Governments (NCTCOG) and study partners are
mapping areas and infrastructure at risk and identifying solutions to prevent
flooding. The study will identify implementable projects and funding sources that
could protect your community.


http://www.nctcog.org/tsi
mailto:TSI@nctcog.org
https://www.nctcog.org/tsi

A study factsheet is attached, and more information is available at
www.nctcog.org/tsi.

The study team would like to visit your community and learn about your
flooding and development hotspots. A windshield tour of hotspots would help
us better understand your needs. The team is hoping to schedule a time with pre-
disaster and post-disaster staff in [month]. Elected officials are also welcome!
Please let me know what time works for you. If you have any questions about the
study, I’ll be happy to answer them.

3 Phone Script for Initial Contact with Local Governments

Hi, my name is [name] and I’m a planner with the North Central Texas Council of
Governments. We are conducting a study to reduce future flood risk in light of the
extraordinary growth North Central Texas is experiencing. The study team would
like to visit your community to learn about your concerns and needs related to
development and flooding. Are you the right person to talk to about scheduling
this visit?

4 Email Seeking Information after Site Visit is Scheduled

The study team looks forward to our visit to [community name] on [date]. So the
team can be prepared for the visit, could you please provide us any information
you have on:

e Comprehensive plans and future land use plans

e Existing or upcoming drainage, stormwater, capital improvement, or other
flood-related plans

e Thoroughfare plans
e Description of stormwater infrastructure
e Hotspots for growth and employment

e Areas the jurisdiction would like to preserve for parks, open space, or
environmental conservation

e Culturally important sites

e Low-water crossings

e Areas that flood repeatedly

¢ Existing detention ponds or constructed wetlands

¢ Floodplain regulations, if not identified in Appendix 3 of the Stakeholder
Engagement Plan


http://www.nctcog.org/tsi
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Thank you, and please let me know if you have any questions leading up to the
visit!

S Email Following Up After Site Visit

Thank you for hosting NCTCOG and [study partner]| during our visit to
[community name] on [date]. We are reviewing the information you provided and
may have some follow-up questions in the future.

Meanwhile, I wanted to let you know about upcoming opportunities to engage
with the Transportation and Stormwater Infrastructure study. [Provide
information on next Technical Advisory Group meeting, workshop, and/or sub-
area meeting.] As the study team develops FAQs or additional publications about
the study, we will email those to you.

Again, thanks for providing information about your community. This information
will help us better address your needs in the study.
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