


“The STAR Community Rating System is the ‘operations 
manual’ for the urban sustainability movement. It 
provides the national standards by which we aspire 
and the local actions that help us innovate and 
collectively impact our communities in a positive way.” 

–Darryl Young of The Summit Foundation 



BUILT BY AND FOR LOCAL GOVERNMENTS



COMMON FRAMEWORK. STANDARD METRICS. 



CERTIFICATION LEVELS

Certified 5-STAR Community (650+ points)
Recognized as top tier achiever in national sustainability

Certified 4-STAR Community (450-649 points)
Recognized for national excellence

Certified 3-STAR Community (250-449 points)
Recognized for sustainability leadership

Reporting STAR Community 
Currently pursuing certification

Member STAR Community
A community that has expressed a commitment to the STAR 

Communities’ mission and is using the STAR Community Rating 

System informally



5-STAR Community

 Baltimore, MD  Cambridge, MA  Northampton, MA  Seattle, WA

4-STAR Community

 Austin, TX  Dubuque, IA  Las Vegas, NV  Raleigh, NC

 Boise, ID  Evanston, IL  Lawrence, KS  Steamboat Springs, CO

 Broward County, FL  Henderson, NV  Louisville, KY  Tacoma, WA

 Burlington, VT  Iowa City, IA  Memphis, TN  Tucson, AZ

 Columbus, OH  Kansas City, MO  Plano, TX  Washington, DC

 Davenport, IA  King County, WA  Portland, OR  West Palm Beach, FL

3-STAR Community

CERTIFIED STAR COMMUNITIES
Nearly 60 US cities and counties have received a STAR Community Rating!

 Abington, PA  Cleveland, OH  Las Cruces, NM  Rosemount, MN

 Albany, NY  Columbia, MO  Lee County, FL  St. Louis, MO

 Atlanta, GA  Des Moines, IA  Monroe County, FL  St. Petersburg, FL

 Beaverton, OR  El Cerrito, CA  Palm Bay, FL  San Antonio, TX

 Birmingham, AL  Fayetteville, AR  Park Forest, IL  Wichita, KS

 Blue Island, IL  Fort Collins, CO  Phoenix, AZ  Winston-Salem, NC

 Chandler, AZ  Houston, TX  Reading, PA  Woodbridge, NJ

 Charles City, IA  Indianapolis, IN  Riverside, CA



STAR 2.0 FRAMEWORK OF GOALS & OBJECTIVES

Built Environment Climate & Energy Economy & Jobs
Education, Arts, & 

Community
Equity & 

Empowerment
Health & Safety Natural Systems

BE-1:
Ambient Noise & 

Light

CE-1:
Climate Adaptation

EJ-1:
Business Retention 

& Development

EAC-1:
Arts & Culture

EE-1:
Civic Engagement

HS-1:
Active Living

NS-1:
Green 

Infrastructure

BE-2:
Community Water 

Systems

CE-2:
Greenhouse Gas 

Mitigation

EJ-2:
Green Market 
Development

EAC-2:
Community 

Cohesion

EE-2:
Civil & Human 

Rights

HS-2:
Community Health

NS-2:
Biodiversity & 

Invasive Species

BE-3:
Compact & 
Complete 

Communities

CE-3:
Greening the 
Energy Supply

EJ-3:
Local Economy

EAC-3:
Educational 

Opportunity & 
Attainment

EE-3:
Environmental 

Justice

HS-3:
Emergency 

Management & 
Response

NS-3:
Natural Resource 

Protection

BE-4:
Housing 

Affordability

CE-4:
Energy Efficiency

EJ-4:
Quality Jobs & 
Living Wages

EAC-4:
Historic 

Preservation

EE-4:
Equitable Services 

& Access

HS-4:
Food Access & 

Nutrition

NS-4:
Outdoor Air 

Quality

BE-5:
Infill & 

Redevelopment

CE-5:
Water Efficiency

EJ-5:
Targeted Industry 

Development

EAC-5:
Social & Cultural 

Diversity

EE-5:
Human Services

HS-5:
Health Systems

NS-5:
Water in the 
Environment

BE-6:
Public Parkland

CE-6:
Local Government 
GHG & Resource 

Footprint

EJ-6:
Workforce 
Readiness

EAC-6:
Aging in the 
Community

EE-6:
Poverty Prevention 

& Alleviation

HS-6:
Hazard Mitigation

NS-6:
Working Lands

BE-7:
Transportation 

Choices

CE-7:
Waste 

Minimization

HS-7:
Safe Communities



3 MAIN BENEFITS FOR PLANO



1. SET GOALS: PLANNING & POLICY MAKING



INTEGRATE TARGETS & BENCHMARKS



2. MEASURE PROGRESS: PERFORMANCE MGMT





3. IMPROVE YOUR COMMUNITY: IMPLEMENTATION

29 Point

Action Plan



ENGAGE EMPLOYEES & STAKEHOLDERS



IDENTIFY STRENGTHS & GAPS

Corporate Sustainability ForumPlano Receives SolSmart

Bronze Designation



COMMUNICATE RESULTS

Thank You!


