At Your Door
Special Collection

PROGRAM UPDATE
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We envision Cedar Hill as a premier city that retains its distinctive character;
where families and businesses flourish in a safe and clean environment.

The Mission of the City of Cedar Hill is to deliver the highest quality municipal
services to our citizens and customers consistent with our community values.
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Mobile Collection
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Environmental Collection Day
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ECD Limitations

Only 1 Saturday per quarter

Requires transportation

200 household limit per event




Operation cost for 4 events




Operational cost for 12 events

12 EVENTS - $213,320
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At-Your-Door
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How the program works

* Starts January 1, 2022
* Participation is EASY and CONVENIENT!

1.
2.
3.

Residents contact WM
Residents receive a collection kit

Residents select a pick-up date and
place HHW and electronics outside
their door by 7:00 AM

A WM technician collects the items

* Maintain shred events quarterly

2 Collection

At Your
Door
Special

THINK GREEN:




At-Your-Home improvements

Everyday is collection day

At home participation

No capacity limitations




AYD Program Costs

* 13,500 household
e $13.80 per household — Fee included in water bill
e $186,300 annual cost

* Compared to $213,320 annual cost for 12 mobile events




Cost per Household

Cost per Household




Communication Plan
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Environmental Collection Day (ECD) email & flyer

* 81% ECD repeat
participation

* Email sent in December

* Flyer handed out during
December 11 collection
event

WOW!

THIS IS AMAZING!

SO CONVENIENT!

THANK YOU!

IT’S ABOUT TIME!

CEDAR. .HILL

ExnviroNMENTAL COLLECTION Day

Environmental Collection Day is this
Saturday, December 11!

Emvironmental Collection Day combines household hazardous waste collecton,

electronic recycling, and secure paper shredding im one day. Registration for
the household hazardous waste collection event is filling up fast (paints,
batteries, chemicals, ight bulbs, ferlilizers, insecticides. cooking oil, motor
ail, etc.)

If you ONLY have electronics or paper shred, registration is NOT required.

Consider arriving after 10:00 am to avoid long lines and for staff to better

SEnfe Yol

CLICK HERE TO REGISTER

If you are unable fo participate, the nesd ECD will b2 on Saturday, March 12,
2022, Altermatively, you may take your HHW and elecironic waste to the
hansfield ECC located at 16 5 Wistera. Contact the Mansfield ECC for more
information.

CLICK HERE FOR MOg
ECC

D THE MANSFIELD

At-Your-Door' Service Begins January
2022

foenid the lines! Beginning Januwary 1, 2022, residents can schedule 3 home

ickup for household hazardows waste and electronic waste through Waste
gnemeant's At-Your-Door Special Collection. To schedule a home cg

(ourDioor. com or call 800-448-THE7T,

At Your Door Special Collection

A service of Waste Management

How the program works:
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EASY & CONVENIENT!

At-Your-Door is a new
easy and convenient
way to dipose of
household hazardous
wastes and electronics
beginning on

January 1, 2022.

The service allows you
to properly dipose of
wastes easily and
conveniently at home
on your preferred day.

Questions?
Contact Duy Vu at
972-291-5126 ext. 2819.

Visit WMAtYourDoor.com
or call 800-449-7587.

Select a date and receive a
collection bag.

Package 3

Place HHW and electronics
outside your door before 7 AM.

A8

technician collects your
items for disposal.



Service Guide Brochure

WASTE 10%: TRASH & RECYCLING BASICS

Waste Management provides trash and recycling services for the City of Codar Hi o

Y e S o oo oot S (575 573008 e s
e
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collected once per month (see the map inside for your collection schedule).

{28 TRASH & RECYCLING
SERVICE GUIDE

CEDAR.

Each single-family home is provided a green 96-gallon cart with a yellow li for recyclable
materials and a green 96-galion cart with a green lid for household trash. All trash and

recyclable materials must be inside the cart with the cart lid properly closed. Materials left
outside carts on collection day, bagged or not, wil not be collected. Recycling carls will not be
Only Waste Management caris are serviced. Any other containers will not be serviced. IMPORTANT INFORMATION INSIDE

Carts must be placed at the curb—or in the alley, if an alley collection—by 7 a.m. on your cok- about updates to your resi
lection day. Carts may be set out affer & p.m. or one hour before eunset the night . B i .
ore piekun whichever 1o antior. recycling, and bulk item collection services.

* Includes all trash and e

an alley—with the handes facing the home or fence.

+ Give carts plenty of space. The automated control arms
need at least three feet of space on all sides ofyour Garts
n order to pick them up. Keep trash and recycling carts

L] L]
at least thrae feat apart and at least five feat from cars,
mail boxes, gas mefers, and other nearby objects.
+ Trash must be contained. Place your trash in sscurely tied
plastic bags. Al bags must fit inside the cart with the lid
close

. Any trash left on top of or beside the cart will not
be collected.

Para informacion en Espanl, llame 972-291-5100, xt. 1022

FIND INSIDE

« Collection
Schedule & Map

L] . H =
) A1 PTOTRAVANIT NETTIE L3={o Ty L L AL Sign up for service reminders and + New At Your Door
Parking too close to the alleyway can block irash-collecion vehicles from servicing your horms. alerts via text, email, or phone at Service for HHW

+ Set out by 7 a.m. on your collection day.

Make sure al visitor

Gty rdanes o 207a.gray o TPe S ot sreet CEDARHILLTX.COM/TRASH : :‘c’f‘i‘m g""y CEDARHILLTX.COM/TRASH

residents

 Yoursovous sevior Reryemg Cometen | COLLECTION
bulk ftems and brush 'WEEKS

BULK & BRUSH RECYCLE RIGH
e e — o —
T e e e B e e e e e ot o3 v e
Lo cton oy BULKs BRUSH Sy ‘ o S e e S e s

our shared planet, sustainable.

Accoptable bulkHems include: appiances, uur, fonce
i e of oo of oer veionio o o gt 8
s R erators hosaaey o 36 ot and
e s oo an s of o, B s o ke

o ochon domy; his o i i, parte, o ey - om0 e
televisions or comy v ik foms.

puters.
Bulk tems: and brush must be placed at the curb by 7 a.m. on the Monday morning of P
your collaction week. Wasts Management may collect your items any day of the
‘schediuled week. Refer to the Collection Schedule & Map {o determine your set-out day and
collection week, which are color coded below for each month.

. Recycle clean Keep food and No loose plastic
g . ¥ T bottles, cans, papg bags and
and o

Ragged

First Mond.
Bulk & Brush Set Out

s fime 1o get back to the basics. The factis that some recycling actions make a bigger -
So ple [ 3

‘Tuosday Trash

a
Recysling Collection Friday Trash

Second Monday
Bulk & Brush Sot Out

Fourth Monday
Bulk & Brush

HAZARDOUS WASTE AT YOUR DOO

1, 2022, residents can

‘Thursday Trash &
Romembor: Carts must be Rooyeing Cotactbn
setby 7 am. on your collection

up for
At Your Door Special Collection™.

day, and buk teme and brush Third Monday (S Automotive Products (%) Paint Products Electronics
must be set out by 7 Bulk & Brush Sot Out ios, brako Caulk, glo, pant, spray Music playars, TVs, DVD/CD
i, mator ofland fors, paiis, sains, stippers & Playors, VGRs,coll phonos,

the Monday morning

collection wesk. fuols and more. thinnors microwaves, computars

do Garden Chemicals Household chemicals Household tems
W Fertilzors, insect sprays, Battria

DIY DISPOSAL (LANDFILL) il e s

_ m““ "'Mm‘)"“
HOLIDAYS & INCLEMENT WEATHER
o arter, at o cos,reiderts may ke materals such as encing) i
Constuchon depr ot Wasks Management 140 1201 N Genal aven 3 Toschedule a home collection,

WMAtYourDoor.com
“The only holiday impacting service in 2022 is Thanksgiing. Trash and recycling normaly ‘maximum quantiy for disposal at no charge Is threa cubic yards per visit. or call 800-449-7587 (M-F, 7 a.m. to 7 p.m.)
collected on Thursday, November 24 will be collected on Friday, November 25, Those normally
serviced on Friday, Navember 25 willbe collected on Saturday, November 26. Residents will necd to present their most recent uility bill and a driver's lice MATERIAL THAT WILL NOT BE cicina, xplosias, asbastos,fi
‘same address shown on the bill The landfil s open from 6 &.m. to 4 p.m. on week3
‘Service may also be impacted due to inclement weather, find updated information and sign up from € a.m. to noon on Saturdays. (The landfill is closed Thanksgiving Day, Christma fivo gallons in size. For

upon Fodoral, Stato and local ogulations.

for service alerts and reminder at cedarhilx.comytrash. MNew Year's Day).



Highlights front page

‘AT YOUR DOOR'SERVICE FOR
HOUSEHOLD HAZARDOUS
WASTE BEGINS JANUARY 1

Beginning January 1, 2022, residents can schedule home pick up

for unwanted household hazardous waste materials through Waste
Management's At Your Door Special Collection®. To schedule a home
collection for the eligible items below, visit WMAtYourDoor.com or call
800-449-7587 (Monday-Friday, 7 a.m. to 7 p.m.).

Automotive Products Paint Products
Antifreeze, batieries, brake Caulk, glue, paint, spray
fluid, motor oil and filters, paints, stains, strippers &

fuels and more thinners

Garden Chemicals : Household chemicals
Fertilizers, insect sprays, 3@ Ammenia, heavy-duty
herbicides, pesticides & cleansers, showerrtile
weed killers cleaners, drain cleaners

D Electronics
Music players, TVs, DVD/CD
Players, VCRs, cell phones,
microwaves, computers

&b

Household ltems
Batieries, compact
fluorescent lamps (CFL),
thermometers, thermostats

MATERIAL THAT WILL NOT BE COLLECTED: ammunition, medicine,

plosives, asbestos, tires, materials in leaking containers, commercial
chemicals or hazardous materials in containers larger than five gallons
in size

Acceptable materials are based upon Federal, State and local
regulations.

DECEMBER 20

ALSO IN THIS ISSUE

Recycle Your Live
Christmas Tree

Holiday Trash & Recycling
Collection Schedule

Cedar Hill Acknowledged for
Clean Air Efforts

Stay Fire-Safe This Winter
Holiday Season

Upcoming Events

People Make it a Community

GET MORE NEWS AT
CEDARHILLTX.COM

CEDAE*I:IILL




Postcard

* To all residents in January 2021

INTRODUCING AT YOUR DOOR SPECIAL COLLECTION®M
SERVICE BEGINNING JANUARY 1, 2022

Schedule home pick up for your unwanted household materials with WM’s At Your Door Special Collection™.

% Automotive Products Household Chemicals
Antifreeze, batteries, brake fluid, motor oil and filters, Ammonia, heavy-duty cleansers, shower/tile cleaners,
fuels & more. drain cleaners & rust removers.
Garden Chemicals == Electronics
Fertilizers, insect sprays, herbicides, pesticides & ! Music players, TVs, DVD/CD players, VCRs, cell
weed Killers. phones, microwaves, computers & monitors.
@ Paint Products z Household Items
Caulk, glue, paint, spray paints, stains, strippers, § Batteries, compact fluorescent lamps (CFL),
thinners & wood preservatives. thermometers, thermostats, fluorescent tubes & more.

TWO EASY WAYS TO SCHEDULE A HOME COLLECTION!

Web: www.WMAtYourDoor.com
Phone: 800-449-7587 (M-F, 7 am - 7 pm CST)

MATERIAL THAT WILL NOT BE COLLECTED: WM At Your Door Special Collection® will not
collect ammunition, medicine, explosives, asbestos, tires, materials in leaking containers,

commercial chemicals or hazardous materials in containers larger than five gallons in size. For
qualified residents of contracted community. Acceptable materials are based upon Federal, State

and local regulations. No business waste is accepted.

The City of Cedar Hill offers home
collection of electronics and unwanted
household materials beginning
January 1, 2022.

e

To dispose of home-generated special materials and
schedule a collection at your home, contact us in one of
these two ways:

= Web: wwwWMAtYourDoor.com
« Phone: 800-449-7587 (M-F, 7 am - 7 pm CST)

WM At Your Door Special Collection™ will not collect ammunition,
medicine, explosives, asbestos, tires, materials in leaking containers,
commercial chemicals or hazardous materials in containers larger
than five gallons in size.

w ®

1251 N. Central St.
Ferris, TX 75125




Social media outreach

Search Nextdoor

ﬁ Home v
What's #happening nearby, @neighbor?

88 Trailwood

£* Vaccine Map 9 Kathy & Joachim Adler

City of Cedar Hill, Texas - Ry

CEDAR ' Government ¢ 8 ot
HIlLL & Contact us

8.7K followers - 225 following Neighborhood
€% Cheer Map [hicn ) SS9y ke () 791Comments @Y Share

g you NEED but cannot afford right ryone check to see
what others say. Maybe you have it and don't need it or have a connection to get it.

~ General to Anyone

@ Help Map

About Mentio

@ Businesses @ Maria Hemandez » Lakewood e
Scooter for kids
© Finds 2minago  like Reply Share
Intro Posts Filters ® Local Deals Add a comment...
B Public Agencies

Cedar Hill, Texas is a premier city - Where

0] rtunities Grow Naturall - = Events Susan Perrin
RES Y ! City of Cedar Hill, Texas - Government @ dthe At
WL F It i \‘ (% Real Estate Thank you to all Customers who get 2 gl delivery
Page - City Hall The Cedar Hill City Council will meet tonight, Tuesday, December 14 at P sarety Wold like to thank 21l the customers Hhat lsave snacks and drinks on the porch far
6:00 p.m. Find the meeting agenda or watch the meeting online 63 Lost & Found delivery drivers. Also all the homemade goodies at Thanksgiving were so
285 Uptown Bivd, Cedar Hill, TX, United & : 2
States, Texas E Documents
General QP lke  §) 2Comments &P Share
(972) 291-5100
. . g L . 4 Groups FrmenE
publicrelations@cedarhilib.com | . " y 7 .3 w e ﬁ Brandy Wright » Hunter Foint
Eﬁ roups d You're welcome! We typically leave water, pb cheese crackers, and some snack
cakes. I'm curious too about what your favarites are.
Topics 1minage Llike Reply Share
[0 [} I iy .
TUESDAY, DECEMBER 14 AT 6 PM e
! Directories

CITY COUNCIL MEETING . -

Photos e A : ¥ pets

!}_—IIH.

P

COVID-19
WVaccination Clinic

JAY, DECEMBER 14 A

Y COUNCIL MEE] R S o ) Comment

#
-



Instructional videos

e ]
i
==

-
| -

€
CEDAR}LLTX*COM




Cedar Hill Trash App

e Know-What-To-Throw tool will direct residents to At-Your-Door

Know What to Throw? ¥, English | & Share v
o
i ©, o= @
Calendar Know What to Throw Cart 5tore MNeed help?

(& 1417 Peak St, Cedar Hill

Type the name of 3 waste item and we'll tell you how to recycle or dispose of it.

|

Maotor Oil Clothes Tire Fruit

Privacy | Terms of Service | Coobde Policy



Future outreach events




Metrics
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Metrics

MONTH HOUSEHOLDS COLLECTED (LBS) LBS PER HOUSEHOLD

Mar-20 0 0 0
Jun-20 81 4211 51.98
Sep-20 95 4938 51.97
Dec-20 121 6290 51.98
Mar-21 131 6810 51.98
Jun-21 116 7214 62.18
Sep-21 94 4248 45.19
Dec-21 112 6841 61.09
Jan-22 64 5424.32 84.75
Feb-22 118 8552.49 72.48
Mar-22 148 9912.27 66.97
Apr-22 83 6909.4 83.25
May-22 78 5175.23 66.35
Jun-22 81 5593 69.05
Jul-22 71 5476.29 77.13
Aug-22 90 6156.9 68.41
Sep-22 174 14883.96 85.54



Metrics

* More weight per household versus mobile events
» 74.88 |bs avg versus 53.76 |bs avg

* Less electronics weights per household versus mobile events
* 25.3% versus 37.4%

* More participation with advertisement
* 126 avg households with advertisement
* 80.6 avg households without advertisement

 Lots of room to grow



Questions?
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