
 
If you plan to attend this public meeting and you have a disability that requires special arrangements at the meeting, please contact 

Liliana Sheppard by phone at (817) 695-9231 or by email at LSheppard@nctcog.org 72 hours in advance of the meeting.  
Reasonable accommodations will be made to assist your needs. 

 
North Central Texas Community Rating System (CRS) Users Group Meeting  

 
Hosted by the North Central Texas Council of Governments in partnership with the Texas Floodplain 

Management Association (TFMA) and the Federal Emergency Management Agency (FEMA). 
 

February 24, 2023, 9:30 a.m. – 11:30 a.m. 
NCTCOG Offices, Centerpoint II, William Pitstick Conference Room 

616 Six Flags Drive, Arlington, Texas 76011 
 
 

AGENDA 
 
 

 Topic Speaker 
 

9:30 a.m. Welcome and Introductions  
 

Erin Blackman 
North Central Texas Council of Governments 

 
9:35 a.m. CRS Best Practices  Stephanie Weeks, CRS Specialist for Texas 

Insurance Services Office, Inc. 
 

10:20 a.m. CRS Best Practices Discussion   
 

10:30 a.m. City of Fort Worth’s  
Targeted Outreach  

Ben Thompson 
City of Fort Worth 

 
11:00 a.m. Targeted Outreach Discussion   

 
11:10 a.m. Panel Discussion: How do 

communities track their 
interaction with the public?  

Melissa Walker, City of Arlington 
Cole Baker, City of Coppell 
Kim Dewailly, City of Dallas 
 

11:30 a.m. Meeting Wrap-Up Erin Blackman 
North Central Texas Council of Governments 

 
 

 
If you have any questions regarding the meeting or agenda items, please contact  

Erin Blackman at (817) 608-2360 or EBlackman@nctcog.org. 
 

mailto:EBlackman@nctcog.org

