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Updates



New User Interface

Went Live Last Week

- Explore before our next 
weather event!

Updates



Original registration link is not valid anymore. 

Updated link: 
https://partnerservices.nws.noaa.gov/registration/

We can’t register you or a member of your team. 

Registration Link

https://partnerservices.nws.noaa.gov/registration/


You will be asked to update your contact info 2x per year.

Timing will depend on when you initially registered.

Email will contain a link to accept the terms of service

Failure to complete this process will result in account deactivation 

after several reminders.

Account Validation 



There will be a “Looks Good” button to simplify the process. 

Emails will be sent from nws.partnersupport@noaa.gov

Have any issues, contact email above. 

Account Validation 

mailto:nws.partnersupport@noaa.gov


How’s NWSChat 2.0 going?

● Now that NWSChat 2.0 has been in service for several months and we have 
utilized it through at least a couple weather events, are there any concerns, 
suggestions, room for improvement, etc.?

● Were there any issues updating your contact information a few weeks ago? 
Did any of your accounts get deactivated?

Discussion



● What do you report?

● What do reports from areas upstream of your jurisdiction mean to you? 

● What do you do with reports from within your jurisdiction?

Discussion



1. Please avoid setting your profile picture to something with a yellow background or 
something similar to our profile picture.

2. Avoid “threading” your responses - respond directly in the main channel ESPECIALLY 
during weather events

3. Continue avoiding sending DMs to individual forecasters - direct any questions to the 
main channel

4. Avoid posting animated gifs and memes in the main channel - keep the clutter down!

5. WE LOVE your reports - keep sending us any and all weather reports! If sending 
photos and videos, please be mindful of how many you are sending at one time (this 
may be an appropriate time to thread several images 

Local Policy Reminders



CREDITS: This presentation template was 
created by Slidesgo, including icons by 

Flaticon, infographics & images by Freepik

Thanks
Additional feedback?

jennifer.dunn@noaa.gov

https://slidesgo.com/
https://www.flaticon.com/
https://www.freepik.com/

