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WARNING:

This session will 

be interactive
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FEMA’s Risk MAP Flood Risk Awareness Survey 

o Began in 2010

o Surveyed citizens and local officials
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What our Customers are Saying….
Results from National Awareness Survey

▸ Personal experience

• Most cited source of flood risk information was local 

media (61%) and personal experience (48%) 

▸ Availability of risk information

• Of the 23% who said they reviewed their map, 42% 

reviewed it in a public building or official’s office

▸ Customer Wants

• Many expect to hear about flood risk from their mayor 

(47%) or floodplain manager (32%)

• 10% expect to hear from FEMA.
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Summary and Key Takeaways 

Summary

 Risk awareness among the general 

population is 30%

 Risk communication is positively 

associated with increased risk 

awareness

 Respondents recognize greater risk 

within their broader community than 

individually

Key Takeaway

 Communication should be 

tailored to bridge the gap in 

perception between community 

risk and home risk

 The level of risk awareness 

has been consistent over the 

last four years

 Local officials should increase 

the frequency at which they 

communicate about flood risk
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Summary and Key Takeaways (con’t) 

Summary

 Local media are the preferred 

channels and sources for flood risk 

information

 Mitigation action among the general 

population is 76%

 Moving to a new residence is the 

most frequently reported reason for 

searching for flood risk information

Key Takeaway

 Local officials should partner 

with realtors to target new 

residents with flood risk 

information

 Local media should be used for 

communicating flood risk

 Citizens are taking action 

across a variety of different 

mitigation activities
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Region 6 Piloting the New Awareness Metric

▸ Measure 1: Number of Outreach Activities

▸ Measure 2: Web and Call Center Traffic 

▸ Measure 3: Risk MAP Engagement Effectiveness 

▸ Measure 4: Community Awareness Indicators 

Community Activities as a result of Risk MAP that 

demonstrate progress toward raising awareness
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Looking for New Risk Awareness Indicators:

Outreach and Education to the Public as a result of Risk MAP

▸ High water mark information

▸ Promotion of website or tools that promote risk awareness or 

mitigation

▸ Completion of a Program for Public Information (a CRS activity)

▸ Flood and other natural hazard risk information on community’s 

website

▸ Promotion of the purchase of flood insurance to property owners

▸ Increasing other public officials’ awareness of community flood risk

▸ Community sponsorship of local workshops, presentations, and/or 

materials on natural hazard risk
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Your Turn to Share:

What are you currently doing in 

your community to raise 

awareness of natural hazard risk?
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• Community Outreach and Public Events

• Community Websites and Social Media – RiskMAP6.com and FEMA.gov

• Programs for public natural hazard awareness – HWMI, Ready.gov, others

• Training and Education opportunities – Virtual Brown Bags

• Discovery

• Base Level Engineering Data and Flood Risk Report – EstBFE Viewer, Flood 

Risk Report & Community links on RiskMAP6.com

• Risk Identification and Assessment

• Resilience Meetings with Flood Risk Products – Recipe Cards, VBB Webinars

• Regulatory Update

• Flood Risk Open Houses – Risk Communications Guidebook & 

RiskMAP6.com

• Stakeholder Workshops – FloodSmart Tools

Opportunities to Raise Awareness of 
Risk
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Status of Studies
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www.RiskMAP6.com

▸ Website designed to 

assist local officials in 

communicating risk.

▸ Project specific 

documents can be 

made available to 

share with citizens

▸ Links to Interactive 

Mapping Portal and 

Map Service Center

▸ Public Meeting 

notifications

▸ Community-specific 

materials 

▸ Latest Resources
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http://maps.RiskMAP6.com

▸ Changes Since Last FIRM

▸ Depth Grids

▸ Detailed Reports 
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Tools from Region 6

▸ RiskMAP6.com- new website coming soon!

• Share links to maps available online

• Share information about upcoming meetings

▸ Risk Communication Guidebook for Local 

Officials

• http://www.riskmap6.com/guidebook.aspx

• Includes web content to be shared 

▸ The Voice News and Information

• Share stories and information in your message 

platform

http://www.riskmap6.com/guidebook.aspx


14

City of Leon Valley, TX:  
First HWMI Community in Region 6
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Building Products to Support the HWMI

• Kick-off Webinar

• HWMI MOU

• Press Releases

• Talking Points

• HWMI Outreach Plan

• Best Practice Story

• News article for FEMA 

publications – In the 

Loop and The Voice

• Webcopy for FEMA.gov

• HWM Fact Sheet

• Overview Presentation 

for Local Officials

• HWMI Flyer
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https://www.ready.gov

Social Media Toolkit includes:
• Themes

• Hashtags and Emogi

• Graphics, logos, videos & links

• Outreach materials

• Twitter & Facebook Content

• Toolkit in Spanish
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Tools from FloodSmart.gov

• Social Media 
Messaging

• Twitter 
content

• Facebook 
content

https://agents.floodsmart.gov/Agents/social-media-messages
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FloodSmart Graphics and Social Media
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What are you currently 
doing in your community to 
raise awareness of natural 
hazard risk?
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Your Turn to Share:

What is the most common 

question you receive about flood 

risk in your community?
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Mapping Evolution Components 
Base Level Engineering

▸This approach teams:
+ High resolution ground elevation data

+ Automated hydrologic and hydraulic modeling

+ Lessons learned in Map Modernization and Risk MAP

+ Cross-section location and orientation review

+ Recommendations from Congress and TMAC

▸To create:
+ Baseline modeling equivalent to Zone A floodplains

+ Scalable models that can be further refined

+ Refined data delivery to support immediate data availability and 
customer centric data release

+ Initiates national model framework to build upon



22

Base Level Engineering
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Estimated BFE Viewer
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Estimated BFE Viewer
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Flood Risk Report:  
Communities-by-the-Numbers
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Flood Risk Report:  Potential Next Steps
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Flood Risk Datasets

• Describes variability of risk within 

(and around) of the Special Flood 

Hazard Area (SHFA)

• Water Surface Elevation Grids

• Flood Depth Grids

• Changes Since Last FIRM

• Annual Percent Chance Grids

• 30 Year Percent Grids

• Areas of Mitigation Interest

• Others as identified

▸ May be produced for other natural 

hazards
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Provide a Recipe for Resilience

▸ Recipe Cards

• Show community officials how to pair our flood risk products 

with their local data 

• Include step-by-step procedures for spatial analysis

• Build local knowledge, stimulates awareness, increases 

capability and capacity
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Resilience Toolkit

▸ FEMA Flood Risk Products with FloodSmart Tools

• Depth Grids   Cost of Flooding Tool

• Percent Annual Chance Grids   What is your Flood Risk?

• Changes Since Last FIRM  Agent Referral Service/Targeted Outreach
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Monthly Virtual Brown Bag Trainings

Suite of monthly trainings to help communities 

become more flood-resilient by using flood risk 

data for future development, emergency planning, 

and risk communications. 

• Live tutorials on pairing local data with FEMA data 

to develop flood risk assessments;

• Understanding the LOMA process

• Tracking community progress toward resilience 

through mitigation action; and

• Enhancing risk communication through social 

media and other tools.

https://r6virtualbrownbag.eventbrite.com
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What is the most common 
question you receive about 
flood risk in your 
community?
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▸ Invite: Insurance Agents, Real Estate 

Professionals, Lenders, Surveyors, Local 

officials

• Register through EventBrite—free online tool, 

reminders, follow-up emails

▸ Announced through FloodSmart’s Agent 

Database, GovDelivery, Floodplain 

Management Association, Local Officials, 

and Community Contacts

▸ Utilize State Contacts – Insurance, Real 

Estate, NFIP

Get the Word Out About Your Event
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Get the Word Out About Your Event
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FloodSmart Resources for Public Meetings

• Fact Sheets

• Pamphlets
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Insurance Workshops

▸ Coordinated with local communities, often with 

Flood Risk Open Houses

▸ Focused on Communities where new maps 

indicate risk is changing for significant numbers of 

structures

▸ Aimed at reaching Insurance Agents, Real Estate 

Professionals, Lenders, Surveyor, Community 

officials

▸ 2-Hour Workshop – Course approved for 2-CEUs 

through TX Dept of Insurance, ASFPM and TFMA
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Insurance Workshops

▸ Announced through:  FloodSmart’s Agent Database, 

Local Officials, Community Contacts

▸ Invite:  Insurance Agents, Real Estate Professionals, 

Lenders, Surveyors, Local officials

• EventBrite – Free online tool, follow-up emails

▸ 2-Hr Workshop on Flood Study background, Flood 

Insurance, Resources, Preview of Maps (online)

• Prior to each Flood Risk Open House

• Covers the Effects of Map Changes on Insurance

• Encourages use of FloodSmart Tools with customers

• Hands-on digital map support

• Follow up Resources and PPT emailed to attendees
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Make it Relevant

• FloodSmart tools application

• Useful to starting 

conversations around risk

• Meaningful to 

residents/clients
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Community-Led/ FEMA-Supported 
Outreach
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Flood Risk Open House
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Setting up the Open House Event

▸ Coordination with FEMA: Mitigation staff (Risk Analysis/ Floodplain 

Management/ Insurance), External Affairs

▸ State: NFIP Coordinator

▸ Communities: Local Floodplain Administrators, Public Works, 

County/Parish officials

▸ FEMA’s Mapping Partners

▸ Maps available for Citizens

▸ Location for event

▸ Publicity
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Flood Risk Open House—Postcard

▸ Provided to Communities at the CCO Meeting

▸ Riskmap6.com/documents/Guidebook/ResSection_9/Template_

Postcard_for_Open_House_Aug2014.pdf

http://www.riskmap6.com/documents/Guidebook/ResSection_9/Template_Postcard_for_Open_House_Aug2014.pdf
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Postcard (cont’d)
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Resources for Communities

▸ Infographic - http://www.fema.gov/media-

library/assets/images/92188

▸ Risk Communication Guidebook for Local Officials -

http://www.riskmap6.com/guidebook.aspx

▸ RiskMAP6.com – Resources tab -

http://www.riskmap6.com/Resources.aspx

▸ FloodSmart.gov – Community Resources -

https://www.floodsmart.gov/floodsmart/pages/partn

er/partner_index.jsp

▸ Risk MAP – Information for Community Officials -

http://www.fema.gov/risk-map-program-information-

community-officials

http://www.fema.gov/media-library/assets/images/92188
http://www.riskmap6.com/guidebook.aspx
http://www.riskmap6.com/Resources.aspx
https://www.floodsmart.gov/floodsmart/pages/partner/partner_index.jsp
http://www.fema.gov/risk-map-program-information-community-officials
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Your Turn to Share:

If you could develop a Risk Communication 

product, what would it be about?
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Contact Information:

Diane Howe

FEMA Region 6

Phone: 940.898.5171

E-mail: Diane.Howe@fema.dhs.gov 

QUESTIONS?



46

We’re Listening!

If you could develop a Risk 
Communication product, what 
would it be about?


