
Grandparent
Support Services

Are you:
At least 55 years old?

Living with and caring for at least
one grandchild under the age of 18?

Need help locating services for
your grandchild and/or yourself?

Call us!

P.O. Box 5888 • Arlington, TX 76005-5888
Phone.: 1-800-272-3921

Fax: (817) 695-9274 
Website: http://www.nctcog.org

Funded in part by the
Texas Department of Aging

and Disability Services



What we offer:

• Temporary help with child care, 
so you can take a break

• Information on legal options

• As funds allow, consultation with
an attorney

• Screening to see if your grand
child and/or you qualify for public
benefits, and help filling out 
applications if you do qualify

• Connections to social service 
programs

• As funds allow, help with 
essential purchases (e.g., 
back-to-school supplies)

What we charge:

There are no charges for our 
services.  However, we do accept 
voluntary contributions of any
amount.

Grandparent
Support Services

Who qualifies:

We serve grandparents who are
at least 55 years of age and are
primary caretakers of 
grandchildren under the age of
18.  Grandparents must live in
one of the following counties:
Collin, Denton, Ellis, Erath, Hood,
Hunt, Johnson, Kaufman,
Navarro, Palo Pinto, Parker,
Rockwall, Somervell and Wise.

We give priority to grandparents
with low income; grandparents
who are raising a grandchild with
a disability; and grandparents
who are caregivers to more than
one person in the household.

How we’re funded:

We receive funds from the Texas 
Department of Aging and Disability
Services, made available through the
Older Americans Act of 1965.

How to contact us:

Give us a call at 1-800-272-3921 to
see if you qualify for grandparent 
support services, or to get more 
information.


