
WASTEWATER AND TREATMENT
EDUCATION ROUNDTABLE
(WATER)

TUESDAY, FEBRUARY 12, 2019

A program of the North Central Texas Council of Governments



Agenda
1. Welcome and Introductions

2. Meeting Summary

3. 2018 Holiday Grease Roundup Initial Results

4. Regional Training Discussion

5. Promotional Activities Update and Prioritization

6. FY2019 Work Program Discussion

7. FY2020 Work Program Notice

8. Member Highlight Presentation

9. General Updates

10. Roundtable

11. Next Meeting Date

12. Adjournment



1. Welcome and Introductions

2. Meeting Summary



3. 2018 Holiday Grease Roundup

Date range:  

November 26, 2018 –
January 7, 2019

Total Collected: (in gallons)

3,580.05

Participant Amount (gallons)
Arlington 196.00
Cedar Hill 97.22
Colleyville 150.00
Dallas 1,336.00
Denton 320.83
Duncanville 157.00
Garland 244.00
Lewisville 105.00
Mansfield 301.00
McKinney 147.00
North Richland Hills 288.00
NTMWD 113.00
Richardson 125.00
Watauga ?



Participant
Gallons Collected

2016 2017 2018

Arlington 250 - 196

Cedar Hill - 275 97

Colleyville - - 150

Dallas Water Utilities 2,009 2,084 1,336

Denton - - 321

Duncanville 200 - 157

Garland 78 339 244

Grand Prairie 225 210 -

Lewisville 47 130 105

Mansfield 238 302 301

McKinney 242 218 147

North Richland Hills 388 305 288

NTMWD - 37 113

Richardson 40 100 125

Watauga - - ?

Total 5,034* 4,000 3,581
*included gallons collected   
by entities not listed



4. Regional Training Discussion

• Grease Interceptor Inspector Training: 

• Neal Klimek, Knowgrease Services

• Classroom plus site visit:

• 3-year cost: approx. $18,000

• 5-year cost: approx. $30,300

• Classroom only:

• Instructor would teach two back-to-back classroom 
sessions, participating entities would perform site visits

• 3-year cost: approx. $25,500

• 5-year cost: approx. $43,000

• Cost of trainings would be covered by registration fees 
and from the WATER Work Program budget 



5. Promotional Activities Update



5. Promotional Activities Update



5. Promotional Activities Update

Nov. 19

Jan. 17

Website analytics from Defend Your Drains North Texas

Dark blue line is November – current, dotted line is 3 months prior (July – October)



5. Promotional Activities Update

Facebook Twitter



5. Promotional Activities Update

Facebook Twitter



5. Promotional Activities Update



5. Promotional Activities Update
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5. Promotional Activities Update
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T A C K L I N G  C O N T A M I N A T I O N :  Knowledge

?

What works? What to expect?

WHAT COMMUNICATIONS SHOULD WE USE TO EDUCATE?

CHICAGO
Where do you look for information?

NCTCOG’s Regional Recycling Survey and Educational Campaign – Recycling 
Partnership



DENVER
Tags ranked highest in recall among group B who received tags 
(A did not receive tags even though 4% reported recall)
Social media could have been more successful but would have to have been immensely 
successful to out score print.  

Tag on
Trash Cart

Post Card
In Mail

Recycling
Truck Sign

Facebook
Posts

Twitter
Posts

14%

18%

11%
13%

1% 2%
4%

43%

0%0%

GROUP A

GROUP B

WHAT COMMUNICATIONS SHOULD WE USE TO EDUCATE??

T A C K L I N G  C O N T A M I N A T I O N :  Knowledge

NCTCOG’s Regional Recycling Survey and Educational Campaign – Recycling 
Partnership



5. Promotional Activities Update

• Billboards:

• $2,050 (average per month and production) for standard, $2,250  
each for digital (flat fee per month)

• Standard billboards require more lead time (production of vinyl, 
set up, etc.)

• Radio ads:

• Between $8 - $20 cost per “play”

• Dependent upon station, time of day played, etc.

• Explainer videos:

• 30 second videos: $500-$1,000

• 60 second videos: $750-$2,000

• 90 second videos: $1,000-$3,000

• Additional fees for translation (into Spanish and Vietnamese)

• Topic Selection



5. Promotional Activities Update
• Social Media Calendar:

• Wipes Campaign:

• Start in May 2019 after the April 
27th DEA Drug Take Back Day

• Will include paid advertising:

• Facebook, Billboards, Radio, etc. 

Wipes Campaign Social Media Schedule

May (Month 1) Ignore the Hype, Don’t Flush the Wipe

June (Month 2) Three P’s

July (Month 3) Wipes Block Everything

DWU Social Media Calendar

Quarter 1 
(Oct – Dec)

Fats, Oils, and Grease

Quarter 2 
(Jan – Mar)

Medicine Take Back

Quarter 3 
(Apr – Jun)

Transition between Med 
Take Back and Wipes Block 
Everything

Quarter 4 
(Jul – Sept)

Wipes Block Everything



6. FY2019 Work Program Discussion

• FY19 Current Committed Funding Level: $47,500

• Budget goal: $55,280

FY2019 Committed Participants

City of Allen City of Mansfield

City of Arlington City of North Richland Hills

City of Colleyville City of Plano

City of Duncanville City of Richardson

City of Garland City of Rowlett

City of Irving North Texas Municipal Water District

City of Keller Upper Trinity Regional Water District

City of Lewisville



7. FY2020 Work Program Notice

• New electronic cost-
sharing commitment 
process:

• www.nctcog.org/envir/
public-works/water-
cost-share

http://www.nctcog.org/envir/public-works/water-cost-share


8. Highlight Presentation

Lorrie Reeves
City of Garland



9. General Updates
• Water for North Texas
• Next meeting – Wednesday, May 22, 2019 at 1:30 PM in 

the William J. Pitstick Executive Board Room at NCTCOG 
Offices

• North Central Texas Watershed Stakeholder Meeting:
• Tuesday, March 5, 2019 at 9:30 AM in the William J. 

Pitstick Executive Board Room at NCTCOG Offices

x



9. General Updates
• DEA Drug Take Back Day – Saturday, April 27, 2019

• Trash Free Texas

• Cooperative Purchase
• Please contact Crysta Guzman, cguzman@nctcog.org, for more 

information if you are interested in participating in the FY2019 
Stormwater Cooperative Purchase. 

x

mailto:cguzman@nctcog.org


Roundtable & Next Meeting Date
10. Roundtable:  What’s happening in your community?

11. Next meeting date:  Wednesday, June 5, 2019 at 10 a.m. 

Metroplex Conference Room

12. Adjournment

Contact

Hannah Allen Cassidy Campbell

Environment & Development Planner Senior Environment & Development Planner

hallen@nctcog.org ccampbell@nctcog.org

(817) 695-9215 (817) 608-2368


