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200 SERIES

 213 – Program Data Table

 230 – Verification

 240 – CRS Community Self Assessment



213 PROGRAM DATA TABLE



230 VERIFICATION

 Cycle Visit: October 6-7, 2014

 Results Received: June 8, 2015 

 2013 Manual 

 Checklists

 Digital Submittal



300 SERIES

 310 – Elevation Certificates

 320 – Map Information Service

 330 – Outreach Projects

 340 – Hazard Disclosure

 350 – Flood Protection Information

 360 – Flood Protection Assistance

 370 – Flood Protection Promotion



310 ELEVATION CERTIFICATES – 116 POINTS
OBJECT: MAINTAIN CORRECT FEMA ELEVATION CERTIFICATES

 Maintaining Elevation Certificates (EC)

 Maintaining Elevation Certificates for post_FIRM buildings (ECPO)

 Maintaining Elevation Certificates for pre_FIRM buildings (ECPO)



320 MAP INFORMATION SERVICES – 90 POINTS
OBJECT: PROVIDE CITIZENS WITH FLOOD HAZARD INFORMATION

Log Notification



320 MAP INFORMATION SERVICES – 90 POINTS

 Basic FIRM Information (MI1)

 Problems not shown on the FIRM (MI3)

 Additional FIRM Information (MI2)

 Flood depth data (MI4)



320 MAP INFORMATION SERVICES – 90 POINTS

 Special flood-related hazards (MI5)

 Natural floodplain functions (MI7)

 Historical flood information (MI6)



330 OUTREACH PROJECTS – 200 POINTS
OBJECT: PROVIDE PUBLIC WITH FLOOD RELATED INFORMATION

City of Dallas  Annual Outreach Plan

 Targeted Mailings/Email

 Summary of Numbers

 Information Materials

 Public Meetings

 Targeted Training Events

 General Outreach



330 OUTREACH PROJECTS
SCHEDULE

January – Letters sent to approx. 15,000 levee protected properties – (CRS 620)

March – Letters/Brochures sent to approx. 11,000 floodplain properties – (CRS 330)

May – Water Bill Message – (CRS 320)

June – Email sent to approximately 21,500 Real Estate Agents – (CRS 340)

August – Letters sent to approx. 300 repetitive loss properties – (CRS 330/501)

November – Letters sent to approx. 9,500 dam protected properties (CRS 630)

Monthly – Twitter/Facebook messages covering six topics

Five Times Annually – HOA/Neighborhood Meetings

Twice Annually – Local Engineering/Development Outreach

Annually – General Outreach (Preparedness Fair)



330 OUTREACH PROJECTS
MATERIAL



340 HAZARD DISCLOSURE – 15 POINTS
OBJECT: DISCLOSE A PROPERTY’S POTENTIAL FLOOD HAZARD TO BUYERS

 Disclosure of flood hazards (DFH)

 Other disclosure requirements (ODR)
 Texas Association of Relators Seller’s Disclosure Notice 

 Real estate agents’ brochure (REB)



350 FLOOD PROTECTION INFORMATION – 58 POINTS
OBJECT: PROVIDE PUBLIC WITH INFORMATION ABOUT FLOOD PROTECTION

 Flood Protection Library (LIB)
 10 Required FEMA Publications

 Locally Pertinent Documents (LPD)

 Flood Protection Website (WEB)
 Floodplain Brochure

 City of Dallas Flood Warning page

 City of Dallas Real-time Stream Gage page

 Helpful Federal, State, Local floodplain information websites

 Link to DFIRMs

 Floodplain Ordinances and Regulations



360 FLOOD PROTECTION ASSISTANCE – 55 POINTS
OBJECT: PROVIDE PUBLIC WITH INFORMATION ABOUT FLOOD PROTECTION

 Property protection advice (PPA)

 Protection advice provided after a site visit (PPV)

 Financial assistance advice (FAA)

 Advisor training (TNG)



370 FLOOD PROTECTION ASSISTANCE – 0 POINTS
OBJECT: IMPROVE FLOOD INSURANCE COVERAGE IN THE COMMUNITY

 Flood Insurance Coverage Assessment (FIA)

 Coverage Improvement Plan (CP)

 Coverage Improvement Plan Implementation (CPI)

 Technical Assistance (TA)



400 SERIES

 410 – Floodplain Mapping

 420 – Open Space Preservation

 430 – Higher Regulatory Standards

 440 – Flood Data Maintenance

 450 – Stormwater Management



410 FLOODPLAIN MAPPING – 71 POINTS
OBJECT: IMPROVE QUALITY OF MAPPING USED TO IDENTIFY AND REGULATE DEVELOPMENT

 New Study (NS)

 Leverage (LEV)

 State Review (SR)

 Higher Study Standards (HSS)

 More Restrictive Floodway Standard (FWS)

 Floodplain Mapping of Special Flood-Related Hazards (MAPSH)

 Cooperating Technical Partner (CTP)



410 FLOODPLAIN MAPPING
SCORING

New Study                                           

HSS   

Leverage

CTP



410 FLOODPLAIN MAPPING
SUPPORTING DOCUMENTATION

 New Study Case A (NSa) – Zone AE to Zone AE with an increase in WSEL

 New Study Case B (NSb) – Zone X to Zone AE

 Higher Standards Case A (HSSa) – Zone AE to Zone AE with a decrease in WSEL

 Higher Standards Case B (HSSb) – 500 Year Floodplain



410 FLOODPLAIN MAPPING
SUPPORTING DOCUMENTATION

 MAP#1 – MapMod Streams – Leverage: 1.0

 MAP#2 – Dallas CTP FY10 Study – Leverage: 0.25

 MAP#3 – Dallas CTP FY11 Study – Leverage: 0.25

 MAP#4 – Dallas CTP FY12 Study– Leverage: 0.25

 MAP#5 – Trinity River Levee Sump Study – Leverage: 1.0

 MAP#6 – Mill Creek/Peaks Branch Study  - Leverage: 1.0

MAP#1 MAP#2 MAP#3 MAP#4

MAP#5

MAP#6



420 OPEN SPACE PRESERVATION – 1,199 POINTS
OBJECT: PREVENT FLOOD DAMAGE BY KEEPING LANDS OPEN, PROTECT NATURAL FUNCTIONS

 Open Space Preservation (OSP)

 Deed Restrictions (DR)

 Natural Functions Open Space (NFOS)

 Special Flood-Related Hazards Open Space (SHOS)

 Open Space Incentives (OSI)

 Low-Density Zoning (LZ)

 Natural Shoreline Protection (NSP)



420 OPEN SPACE PRESERVATION
OPEN SPACE PRESERVATION SUPPORTING DOCUMENTATION



420 OPEN SPACE PRESERVATION
NATURAL FUNCTIONS OPEN SPACE SUPPORTING DOCUMENTATION



430 HIGHER REGULATORY STANDARDS – 253 POINTS
OBJECT: PREVENT FLOOD DAMAGE BY KEEPING LANDS OPEN, PROTECT NATURAL FUNCTIONS

 Development Limitations (DL)
 DL1b – Compensatory Storage

 Freeboard (FRB)
 Fill to two feet above BFE, FF three feet above BFE

 Foundation Protection (FDN)

 Cumulative Substantial Improvements (CSI)
 50% cumulative improvements calculated for previous 10 years



430 HIGHER REGULATORY STANDARDS – 253 POINTS
OBJECT: PREVENT FLOOD DAMAGE BY KEEPING LANDS OPEN, PROTECT NATURAL FUNCTIONS

 Lower Substantial Improvements (LSI)

 Protection of Critical Facilities (PCF)

 Enclosure Limits (ENL)

 Building Code (BC)
 BCEGS Class 5

 Local Drainage Protection (LDP)
 IBC, Positive drainage away from building site

 Manufactured Home Parks (MHP)

 Coastal A Zones (CAZ)

 Special Flood-Related Hazards Regulations (SHR)

 Other Higher Standards (OHS)

 State-Mandated Regulatory Standards (SMS)

 Regulations Administration (RA)
 18 CFMs on Staff



440 FLOOD DATE MAINTENANCE – 179 POINTS
OBJECT: MAKE COMMUNITY FLOODPLAIN DATA MORE ACCESSIBLE, CURRENT, ACCURATE

 Additional Map Data (AMD)
 AMD1 – SFHA, corporate limits, streets, lot boundaries

 AMD2 – building footprints

 AMD3 – floodway 

 AMD4 – base flood elevations

 AMD5 – FIRM zone attributes

 AMD6 – 500-year floodplain elevation

 AMD7 – other natural hazards

 AMD8 – topographic contour lines

 AMD9 – floodplain data in tax database

 AMD10 – old FIRMs

 AMD11 – other regulations

 AMD12 – natural floodplain functions



440 FLOOD DATE MAINTENANCE – 179 POINTS
OBJECT: MAKE COMMUNITY FLOODPLAIN DATA MORE ACCESSIBLE, CURRENT, ACCURATE

 FIRM Maintenance (FM)  Benchmark Maintenance (BMM)

 Erosion Data Maintenance (EDM)



450 STORMWATER MANAGEMENT – 112 POINTS
OBJECT: PREVENT FUTURE DEVELOPMENT FROM INCREASING HAZARDS

 Stormwater Management Regulations (SMR)
 Size of Development (SZ) – 20% increase in flow for 3 acres or less

 Design Storm (DS) – Detention designed to match the 100-Year

 Public Maintenance of Required Facilities (PUB) – Require inspection and maintenance of facilities

 rSMR (341/513.6) – Dallas (341), Arlington (17.7), Grand Prairie (32.3), Plano (21.1)

 Watershed Master Plan (WMP)

 Erosion and Sedimentation Control Regulations (ESC)
 Control erosion and soil loss from any disturbed land greater than 1 acre

 Water Quality Regulations (WQ)
 New development to include BMP in stormwater management facilities design



500 SERIES

 501 – Repetitive Loss List

 510 – Floodplain Management Planning

 520 – Acquisitions and Relocations

 530 – Flood Protection

 540 – Drainage System Maintenance



501 THE REPETITIVE LOSS LIST
OBJECT: TRACKING PROPERTIES WHICH HAVE MULTIPLE FLOOD INSURANCE CLAIMS

 Repetitive Loss Plan
 Mitigation Strategy

 Repetitive Loss Area Analysis

 Repetitive Loss Inventory

 Repetitive Loss Maps

 Repetitive Loss Outreach

 Repetitive Loss Areas 1-44



510 FLOODPLAIN MANAGEMENT PLANNING – 50 POINTS
OBJECT: CREDIT OVERALL STRATEGY TO REDUCE ADVERSE IMPACT OF THE HAZARD

 Floodplain Management Planning (FMP)
 Step 1: Organize to prepare the plan

 Step 2: Involve the public

 Step 3: Coordinate

 Step 4: Assess the hazard

 Step 5: Assess the problem

 Step 6: Set goals

 Step 7: Review possible activities

 Step 8: Draft an action plan

 Step 9: Adopt the plan

 Step 10: Implement, evaluate, and revise

 Repetitive Loss Area Analysis (RLAA)
 2D Analysis on four Repetition Loss Areas

 Natural Floodplain Functions Plan (NFP)



520 ACQUSITION AND RELOCATION – 105 POINTS
OBJECT: CREDIT OVERALL STRATEGY TO REDUCE ADVERSE IMPACT OF THE HAZARD

 Buildings Acquired or Relocation (bAR)

 Buildings on the Repetitive Loss List (bRL)

 Severe Repetitive Loss Properties (bSRL)

 Critical Facilities (bCF)

 Buildings located in the V Zone or Coastal A Zone (bVZ)



530 FLOOD PROTECTION – 0 POINTS
OBJECT: RETROFIT BUILDINGS AND CONSTRUCT SMALL FLOOD CONTROL PROJECTS

 Flood Protection Project Technique Used (TU_)

 Flood Protection Improvement (FPI)

 Protected Buildings (PB)



540 DRAINAGE SYSTEM MAINTENANCE – 265 POINTS
OBJECT: KEEP CHANNELS AND STORAGE BASIN CLEAR OF DEBRIS

 Chanel Debris Removal (CDR)



540 DRAINAGE SYSTEM MAINTENANCE – 265 POINTS
OBJECT: KEEP CHANNELS AND STORAGE BASIN CLEAR OF DEBRIS

 Problem Site Maintenance (PSM)
 Keep list of problem sites, inspect and maintain annually. 

 Capital Improvement Program (CIP)
 Bond program/Needs Inventory 

 Stream Dumping Regulations (SDR)

 Storage Basin Maintenance (SBM)

 Coastal Erosion Protection Maintenance (EPM)



600 SERIES

 610 – Flood Warning and Response

 620 – Levees

 630 – Dams



610 FLOOD WARNING AND RESPONSE – 0 POINTS
OBJECT: IDENTIFY FLOOD THREAT, DISSEMINATE WARNINGS, FLOOD RESPONSE ACTIVITIES

 Flood Threat Recognition System (FTR)
 Manual flood threat recognition systems

 Correlated to the flood inundation map

 Emergency Warning Dissemination (EWD)
 Flood Warning Sirens

 Flood Response Operations (FRO)
 Action list at different flood levels

 Critical Facilities Planning (CFP)
 Include Critical Facilities in Warning/Response Plan

 StormReady Community (SRC)

 TsunamiReady Community (TRC)



620 LEVEES – 0 POINTS
OBJECT: INSPECT AND MAINTAIN LEVEES, IDENTIFY FAILURE, DISSEMINTATE WARNINGS, RESPONSE

 Levee Maintenance (LM)
 Levee Emergency Action Plan and Operations Manual 

 Annual Inspections

 Levee Failure Threat Recognition System (LFR)
 Monitoring Flood/Levee Conditions

 Levee Failure Warning (LFW)
 Warning Program

 Levee Failure Response Operations (LFO)
 Levee failure response plan

 Levee Failure Critical Facilities Planning (LCF)
 List of Facilities with names and numbers of operators



620 DAMS – 22 POINTS
OBJECT: INSPECT AND MAINTAIN DAMS, IDENTIFY FAILURE, DISSEMINTATE WARNINGS, RESPONSE

 State Dam Safety Program (SDS)
 City has ten high hazard dams

 Dam Failure Threat Recognition System (DFR)
 Primary/Secondary threat recognition 

 Dam Failure Warning (DFW)
 Warning Program

 Dam Failure Response Operations (DFO)
 Dam Emergency Action Plan

 Dam Failure Critical Facilities Planning (DCF)
 List of Facilities with names and numbers of operators



700 SERIES

 710 – County Growth Adjustments 

 720 – Community Total Points



710 COUNTY GROWTH ADJUSTMENT – 22 POINTS
OBJECT: INCREASE CREDIT FOR MANAGING ACTIVITIES IN GROWING AREAS

 County 10-Year Growth Rate (CGR)

 Annual Growth Adjustment (AGA)
 CGR converted to an annual growth rate

 County Growth Adjustment (CGA)
 CGA is ten times the annual growth rate

 Dallas County has a CGA of 1.15

 Credit for 400 series multiplied by CGA



720 TOTAL POINTS
OBJECT: ASSIGN CRS CLASITIFCATION BASED ON SUM OF ALL ACTIVITIES



DALLAS NEXT STEP
DRIVE TO CLASS 4

 Class 4 Prerequisites 
 The community must have received and continue to maintain a classification of 4/4 or better under the 

BCEGS.

 Activity 430 (Higher Regulatory Standards)
– At least 100 points for FBR

– At least 700 points under other elements of 430 and under 422 a, e, f and under Activity 420

 Activity 450 (Stormwater Management)
– 90 points for meeting all criteria for WMP

– 30 points for managing the runoff for all storms up to and including the 100-year event

– Impact adjustment value of rWMP=0.5 or more. 

 Activity 510 (Floodplain Management Planning)
– Receive at least 50% of maximum credit under 510

 Obtain a minimum of  100 points from 420, 450, 510

 Obtain some credit under Activity 610 (Flood Warning and Response)
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