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Background

* WQ0004396000 MS4 permit

e Environmental Consent Decree

Add a footer

Spring 2005

Local TV Investigates Who
Is Polluting the Water

A series of news reports found city agencies ignoring their
own regulations and illegally polluting water in Dallas.




WQo0004396000 MS4 permit

* Continue to improve existing programs
to identify and control pollution in
stormwater discharges from industrial
and high-risk facilities

* Priorities and procedures for inspections

e Priorities and procedures for establishing
and implementing control measures for
industrial and high-risk facilities
discharges

e Industrial and high-risk monitoring
program

e Administrative controls for stormwater
discharges associated with industrial
activity

Background — WQoo004396000 MS4 Permit




Environmental Consent Decree

 Staffing requirements

e 5industrial inspectors

» Can’t be counted as part of other staff
requirements

e Annual production requirements

* Inspect oo TPDES MSGP facilities

* Can’t count the same 500 every year
* Inspect all SARA-313 facilities in Dallas
* Inspect 500 outfalls

Background — Environmental Consent Decree

Department of Instice

FOR IMMEDIATE RELEASE

EHRD
'WEDHESDAY, MAY 10, 2006 (202) 514-2007
WWWUSDO GOV TDD (202) 514-1888

$3.5 Million Settlement with City of Dallas Requires Increased City Effort to Keep Stormwater Sewers Clean

WASHINGTON, D C.— The City of Dallas, Texas has reached an agresment with the federal government requiring the City to spend in excess of $3.5 millon in & comprehensive effort to decreass the amourt of pollution ertering the city's stormwater
system, the Department of Justice and Environmentsl Protection Agency (EP&) announced today. The settlement requires the City to construct twa wetlands st an estimated cost of $1.2 milian—one slong the Trinity River, and one slong Cedar Creek near the
Dallas Zoo—and to pay & civil penalty of $500,000.

Today's settlsment resolves allegations—first mads by the federal government in an EPA order issusd in February 2004—that the City falled to implement, acequately fund and adsquately statf the City's stormwwater management program. Under the
agreement, the City is required to fill staff positions, inspect hundreds of industrial faciities and construction stes, and improve management systems st several facilties.

"W are pleased to conclude this metter with & settlement that will result in vigorous City efforts to keep the City's stormyvater compliant with applicable law " said Sue Ellen Wooldridge, Assistart Attorney General of the Department of Justice's Environment
and Matural Resources Division. "Ws expect all cities to comply with the stormwater requirements of the Clean VWater Act "

"This settlement benefts everyvone in Dallas by helping to keep the City's rivers, lakes, and streams clean. | am particularly pleased that we and the City were able to resolve this matter in a way that improves our urban environment by building water-
purifying wetlands alang the Trinity River and at the Zoo," said Richard Greene, Regional Administrator af L 5. EPA Region 6 in Dallas.

The settlement requires the City to have at least 36 people working in the City's stormvwater management seclion, a 25% increase over the number of people on staff when EPA issued ts order. The consent decree alsa requires the City 1o inspedt st least
500 stormeeater discharge pipes per year, 500 industrial facilties each vear, and large construction sites every two weeks. Pursuart to the seftlement, the City will prepare a formal environmentsl mansgement system for teelve city-run facilities, including the
city's service centers, and then have & third-patty audtar review the management systems. EPA plana to conduct & full sudh of the starmwater systam within the next one ta thres years

The first wetland the City will construct will be & B0-acre or larger area along the Trinity River downstream of Sylvan Avenue, inthe vicinily of the Pavaho pump station. Currently the City pumps stormwater directly from the sump to the Trinity River. This
project will use the stormuvater to water & wetland that wil provide urban green space and filer impurities out of the stormvater efare i is reaches the Trinty. Betore beginning construction, the City is required to subimit & detailed design plan for the wetland
to be reviewed by the EPA.

The zecond wetland will be a =mall wetland along Cedar Creek near the Dallas Zoo. The wetland will be the last in a =eries of treatment steps designed to treat runoff from a portion of the Dallas Zoo. The system will be designed =o that water emerging
from the ‘wetland can be returned to the Zoo for use in drip irrigetion. &5 with the wetlend along the Trinty River, @ detailed design plan must be approved by the EPA before work begins.

Richard B. Roper, LS. Attorney for the Northern District of Texas, said, " applaud the officials of the Cty of Dallas in acting with the Department of Justice and the Environmental Protection Agency to insure that the citizens of Dallas can enjoy the cleanest
possible tivers, lakes, and streams "

“Stormwveter, if not properly managed, is & major source of water pollution,” said Granta . Makayama, EP&'s Assistant &dministrator for the Office of Enforcement and Compliance Assurance. "By agreeing to make changes to its operations under this
seftlement, the City of Dallas will reduce pollution, improve the qualty of ts stormwater system, and have a positive impact on the environment."

City stormvater sewers carry significant smounts of poliution into urban rivers, lakes, and streams. City storm sewers can discharge snnually as much lesd and copper, snd as many oxygen-depleting chemicals, as do city sewage treatment plants. When
it comes to stream-clogging sediment, storm sewers can discharge ten times the "total suspended solids” that come from sewsaoe treatment plants.

Discharges of stormyvatsr from city storm sewers ars resulated by the federsl Claan Watsr Act. Municipaltiss must obtain perimits for their stormuvater dischargss. The stormwater management program at issue in this settlement was drafted by the City
and made part of the stormater discharge permit issued by the EPAto the City in 1997
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Purpose

* Discuss the operational details of our program
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Operational Details

City of Dallas Industrial and High-Risk Runoff Program




Operational Details - Overview

* Priority and procedures for inspections

e The inspection process

Add a footer



Priority for inspections

Operational Details — Priority for Inspections
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Procedures for inspections

e |dentification of Facilities
e The inspection
e Thereport

* Post-inspection
e Follow-up
» Enforcement
e Compliance education

Operational Details —Procedures for Inspections
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|dentification of Facilities

] swms Management

Main Menu

Construction Industrial  water Quality

Inspections
View Facility Inspections

View SARA313 Inspections
Assign/Transfer

Assign Facilities

View Facility Assignments

Transfer Facility
Facilities
View Uninspected Facilities

Active Facilities Needs Insp

Facility Search

View Facilities/Operators

Facility Inspection Search
Reports
Facility Reports

E-mail High Risk Fac Owner/Op

2] SWMIS: Facility Search

| Database Query

Wednesday, August 31, 2022

Facility Search

Enter a search string: |

|Got | | copFaciLTTy

Search tips: Enter all or patt of a facility name, address. phone #, dirk

If pou don't get results using the name, by entering only ©
Alzo try entering acronym names with spaces, is "A LF'|

Search Results
SWMS_ID - | HIGHRISK - DISTRICT - | COD FACILTY SOURCE_ ~ | SOURCE - COMPANY - COMPANY_DE

1 NO Mo 801327521 BMS Advanced Materials Inc Advanced Materi
3| NO No 103995544 | InfoSource Agent Systems Inc Agent Systems Ir
6/ MO No 901320791 |BMS Aviation Services Group LLC Awiation Services
8| NO Northwest Mo 50131156% | BMS C & M Marine Aviation Sves Inc | C & M Marine Avi
10/ NOD No 175260447 | InfoSource Copicard Inc Copicard Inc

20/ NOD No 097511190 |InfoSource Hcg Energy Corp Hcg Energy Corp

21/ ND No 038271904 | InfoSource Immuno Concepts Inc Immuno Concepts

23/ ND No 055718088 |InfoSource M C Systems Inc M C Systems Inc

25/ NO Mo 019874828 | InfoSource | Metallic Inc Metallic Inc

26/ NOD No 803778034 |InfoSource  Mobil Exploration & Producing Mobil Exploration

27/ NO Mo 053185338 |InfoSource | Multi-Press Co Inc Multi-Press Co Inc

28/ NOD No 031974805 | InfoSource Pactiv Corp Pactiv Corp

31/ NO Northwest Yes 108894057 | InfoSource | Piedmont Hawthorne Aviation LCC| Landmark Aviatio
35/NO No 175275494 | InfoSource Robert D Bivens Rugmakers Galle
38/ NOD No 803695842 |InfoSource Shortline Car & Foundry Chucks Custom C

41 Northwest Yes 90141067 | BMS Southwest Airlines Co Southwest Airline

44 ND No 501323437 |BMS Standard Waste Systems Ltd Standard Waste !

45/ NO No 501225772 | BMS T X1 Aviation Inc: T X1 Aviation Inc

46/ NO No 544671524 | InfoSource |Takeout Taxi Inc Takeout Taxi Inc

47 ND No 002603202 | InfoSource | Tan Mystic Inc Tan Mystic Inc

48/ ND No 117444188 | InfoSource Thybar Corp Thybar Corp

50/ ND Southwest No 501311841 |BMS “fought Aircraft Industries Inc Wought Aircraft Ir

4

FH qryActiveFachleedsinsp - n] X%
FACILITY_ASSIGNI - FACILITY_ID ~ | DISTRICT ~ NAME ~ ADDRESS -~ MAPSCO - | TCEQ_SECTC ~ |IS_SARA313 ~ PHONE = |~
10559 Southeast 1234 PEMBERT( 571 M NO 214-398-0919
10642 Southeast 1400 1ST AVE  46Q 1 NO 214-692-9211
10682 Southeast 1900ELM ST 45L 1 NO 214-939-2100
10692 Southeast 1910 PACIFIC A 45L 1 NO 214-716-2036
10693 Southeast 1911 N LAMAR 45K 1 NO 972-286-5729
11068 Northwest 11129 ZODIAC | 23) J NO 972-484-4000
11076 Northeast 11304 PAGEMIL 27D AA NO 918-371-3850
11123 Southeast 11740 CF HAW K AA NO 972-557-0777
11126 Southeast 11801 CF HAW K P NO 972-286-2245
11135 Southeast 1200 ROSS AVE 45K AA NO 972-532-2371
11138 Southeast 1201 BIG TOWR 49N AA NO 214-388-1608
11140 Northwest 12026 DRUJON 147 1 NO 214-373-4100
11141 Northwest 12026 DRUJON 147 1 NO 214-373-4100
11146 Southeast 1210 PEMBERT! 57L P NO 469-585-2554
11007 Northeast 10210 N CENTR 26P 1 NO 214-363-4555
11015 Northeast 10330 MARKISC 28E AC NO 214-269-7538
11024 Northeast 10480 MARKISC 28E AC NO 214-343-5300
11025 Northeast 10450 MARKISC 28E AB NO 214-221-6595
11026 Northeast 10500 METRIC [ 28A F NO 972-290-0628

| Record: 14« [1 TR | searcn

Operational Details —Procedures for Inspections, Identification of Facilities
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ldentification of Facilities (cont.)

https://enviro.epa.gov/facts/tri/fform_ra_download.html

Operational Details —Procedures for Inspections, Identification of Facilities
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ldentification of Facilities (cont.)

@\ TEXAS COMMISSION ON Questions or Comments =

W52 ENVIRONMENTAL QUALITY
Main Search CR Query TCEQ Home

Water Quality General Permits Search - Advanced Search

Choose the Type of Authorization |Multi-Sector No Exposure Certification (TXRNE) v
(required): |Aquaculture Production (TXG13)
H :e | Concentrated Animal Feeding Operation (TXGS2
Choose the Status (reg:;f:%z(:t;:::. Concrete Production Facilitiegs ('IPXGH) ( : §
Construction Notice of Intent (TXR15)
Construction Waiver (TXRCW)
Continental Shelf Qil And Gas Extraction (WQG28)
Hydrostatic Test Water (TXG67)
Enter any other relevant information (opt Livestock Manure Compost Operations (WQG20)
. . . . " MS4 Phase Il Notice of Intent (TXR04)
Authorization or Application Time |4 phase | Waiver (TXRMW) :I (MM/DD/YYYY)

L8 Gl ulii-Sector o Exposure Certification (TXRNE)

Multi-Sector Notice of Intent (TXR05)

- . | Pesticide General Permit (TXGET) B
Permittee Name: Petroleum Bulk Stations and Terminals (TXG34) E of permittee name)
Petroleum Fuel or Petroleum Substances (TXG83) k of site name)

Site Name on Authorization:
Quarries In John Graves Scenic Riverway (TXG50)

Street Name: | 1ppeg oj and Gas Extraction (TXG31) E of street name)

City: |Wastewater Evaporation (WQG10) E of city name)
Water Treatment Plant (TXG64)
County: =TURK  TCEY Reygron: | v
ANDERSON
ANDREWS
ANGELINA
ARANSAS -

SIC Code:

(SIC code(s) must be valid 4-digit SIC code(s))

Segment Number:

Search | Clear

Operational Details —Procedures for Inspections, Identification of Facilities

https://www2.tceq.texas.gov/wqg_dpa/index.cfm



ldentification of Facilities (cont.)

@\ TEXAS COMMISSION ON Questians or Comments >>
WS4 ENVIRONMENTAL QUALITY

Query Home | Customer Search | RE Search | ID Search Document Search | TCEQ Home

Central Registry Query - Regulated Entity Search

Search for a person, organization, place, or thing that is of environmental interest to the
TCEQ, where regulatory activities or interest to us occur or have occurred in the past.

—Regulated Entity Search

Option 1: Enter a Regulated Entity Reference Number (RN):
RN Number @ :[ (9 digits or RN + 9 digits)

Option 2: Complete one or more of these fields:

Regulated Entity:

| (Mame or part of name 2-40 characters.)

Program: [ Select a regulatory program if desired - M
Program ID: | | (Permit, registration, or other program identifier.)
ID Status: (ID status, only used if program or ID entered.)
Street Address @ : | | (3-35 characters.)
City: | | (Enter complete or partial city name, 3-30 characters.)

ZIP Code: I:I (Must be numeric and 5 digits.)
County:
e QT

https://wwwais.tceq.texas.gov/crpub/index.cfm?fuseaction=regent.RNSearch

Operational Details —Procedures for Inspections, Identification and Intake of Facilities



ldentification of Facilities (cont.)

Operational Details —Procedures for Inspections, Identification of Facilities



ldentification of Facilities (cont.)

Operational Details —Procedures for Inspections, Identification of Facilities



The inspection

e Customer contact
e Paperwork review
e Facility visit and walk-through

e Communication of Results

17 Operational Details —Procedures for Inspections, the Inspection
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The inspection — customer contact

Entry

Safety requirements

Facility access

Facility representation
e Technical experts
» Responsible business representatives

Operational Details —Procedures for Inspections, the Inspection
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The inspection — Paperwork Review

e Authorization
* NOI
e NEC
e NOT
e NOC

e SWP3

* Self-Inspections
e Comprehensive annual
e Quarterlies
e Periodic

e Monitoring and testing
* DMR
e Benchmark

Operational Details —Procedures for Inspections, the Inspection
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The inspection — Paperwork Review (cont.)

e Stormwater team and training

 Spill records
* SPCC

e Non-stormwater discharge list
* Waste management
* Maintenance

e Corrective actions

Operational Details —Procedures for Inspections, the Inspection



21

The inspection — Facility Walk-through

e Site Map

* Drainage Patterns
e Qutfalls
e Undocumented outfalls

 Facility perimeter
e Inlets
e Exit to street

e Stormwater erosion and
sediment controls

Operational Details —Procedures for Inspections, the Inspection
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The inspection — Facility Walk-through

e Qutside Activities

* Loading and Unloading
* Fueling
* Waste storage

* Receptacles
 Land Application

e Material Storage
e Tanks

* Raw Materials

 Finished Products
 Maintenance

* Washing

* Deicing

* Repair
e Etc.

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (Before)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (After)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (Before)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (After)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (Before)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (After)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (Before and After)

Operational Details —Procedures for Inspections, the Inspection
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The inspection —The Bad and the Ugly (After)

Operational Details —Procedures for Inspections, the Inspection
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Communication of results

Educate as we walk the site

If non-compliant, reiterate the issues at hand
Write Report

Email the report

Referrals to other City departments

Referral to compliance education team

Referral to enforcement

Operational Details — Procedures for Inspections, Communication of Results
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Communication of results

AL I2 LA L N L=
ey r

Levee runs behind this facility. Facility is a gramte cutter. Water is used in cutting process. A water|
recirculation| system is set up inside of facility. Granite pieces are stored outdoors, uncovered. One
waste container is outdoors. Specialist noted the rear wall of the building did have some holes at
the bottom that would allow for process water to leave the site. Process water could not be seen
leaving site from inside of the building, but it evidence of it happening at various times was
present. Specialist spoke with , owner, via telephone & explained that the holes in the wall need to
be plugged & that he was responsible for cleaning up any discharge from facility. Specialist viewed
rear of site from the levee road. Evidence of discharge from the facility could be seen. An email
was sent to property owner the same day documenting correction actions needed.

Operational Details — Procedures for Inspections, Communication of Results
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report



37

Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Our Report

: Inspection Notes:

{It is the responsibility of the facility to comply with all the requirements of the Multi-Sector :
|General Permit TXROS0000 that may not be documented in this report. The items noted on the |
{report do mot supersede any other City, State, or Federal regulations. :

;This is a follow up inspection to ensure the following tems of non-compliance have been
|addressed:
ENC Item #2: Update SWPFPP

{zoz0-5-8 |
|A full SWPPF review for the items noted in the previous report has been deferred to comply with |

-Delegation Letter for Signatory Authority

{-Pollution Prevention Team

|-Non-Stormwater Discharge Assessment and Certification

|-Site map for CAF: Include - deicing operations, fueling stations, aircraft/vehicle/equipment

iuul‘FaIIs & sample points, direchion of flow, location of stormwater conveyances, location of all
{structures, control devices, processing/storage/material loading and unloading areas, spill kits,
{ete.

J|-Annual Metals Sampling Waiver for CAF and documentation that annual metals sampling will be
|performed by Executive.

{-Quarterly Inspection: 1st and Znd guarter of 2|

|rmaintenance/cleaning areas, storage areas for aircraft/vehicles/equipment awaiting maintenance, |

EEE'_-I(BI:ch Area - Not drawn to scale !
A

O o}
0 Q
O O O

Operational Details — Procedures for Inspections, Communication of Results, Our Report
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Referrals

e Code Compliance Department
e Certificate of Occupancy check

Pretreatment Program
* Wastewater

Dallas Marshal’s
e lllegal Dumping

Floodplain Management
* Encroaching on the Floodplain

Stormwater Prosecutor
e Class C misdemeanor

Operational Details — Procedures for Inspections, Referrals
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Referrals

e Community Prosecution

* State Court
e Civil orders to comply

e Dallas Water Utilities Water Quality team
 Discharge to state Waters

 Dallas Fire Rescue
* Fire safety hazards

e Development Services
» Modified runoff affecting upstream and downstream neighbors

Operational Details — Procedures for Inspections, Referrals
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Compliance Education

Operational Details — Procedures for Inspections, Referrals for Compliance Education
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Enforcement

Operational Details — Procedures for Inspections, Referrals for Compliance Education

Trisge Referral: Inspector Narrative & Chechdist Last Edited: 6.15.2020

INSPECTOR NARRATIVE

INSPECTOR MAME: Click or tap here to enter text.

CODE MANAGER,/DFR CAPTAIN NAME- Click or tap here to enter fext.
TODAY'S DATE: Click or tap to enter a date.

PHONE #: Click or tap here to enter text.

DISTRICT: Click or tap here to enter text.

PROPERTY ADDRESS: Click or tap here to enter text.

PROPERTY OWNER: Click or tap here to enter text.

CASE SUMMARY-
[SAMPLE LANGUAGE] (How long and zoning) Department of Code Compliance has been working on this
property for the past 2 years. The Property is a Commercial Building zoned as Industrial.

(history of customer service) Multiple attempts have been made to work with the business owner to bring
the property to compliance and notices have also been mailed to the property owner. | attempted
personal contact with the property owner by calling his lizted telephone number and knocking on the door
of hig listed personal residence. The property owner has not been responsive. This property is in violation
of itz Certificate of Occupancy (Office/Showroom/Warehouse) and City Ordinance as it pertains to Salvage
and Reclamation yards. | have recently been notified that the property owner is now deceased.

(history of citations) 2 Civil Citations have been issued in February 2019 and 2 Criminal Gitations in May
20189 to the business owner. Copies of them are included in this folder. A request for a court date was
made only once for a criminal citation, it is assumed the other citations have been paid. That court date iz
pending for the criminal citation in June 2013

Through further investigation, it has been determined that this location is currently being operated as a
Salvage and Reclamation yard, which is prohibited.

ltems are improperly stored and stacked outside of this location | ting several hazards. The parking
lot i= completely overtaken by theze items. (why is this case important)

INSPECTOR CHECKLIST

Instructions: If an item is checked, any corresponding document(s) must be attached. The more
information that is provided as covered by this checklist increasss the chance of a case being accepted by
the City Attorney’s Office.

OWNER AND OPERATOR INFORMATION
[ Deed Attached
[ Dallas County Appraisal District (DCAD) Printout Attached
Property Owner{s): (305 stuff)
Name: Click or tap here to enter text.

Mailing Address(es)
Click or tap here to enter text.




Discussion

City of Dallas Industrial and High-Risk Runoff Program
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Discussion

e Questions?

Add a footer
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