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Overview
• Background

• Purpose

• Operational Details
• How we meet our legal requirements

• Discussion
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Background
• WQ0004396000 MS4 permit

• Environmental Consent Decree
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WQ0004396000 MS4 permit
• Continue to improve existing programs 

to identify and control pollution in 
stormwater discharges from industrial 
and high-risk facilities

• Priorities and procedures for inspections
• Priorities and procedures for establishing 

and implementing control measures for 
industrial and high-risk facilities 
discharges

• Industrial and high-risk monitoring 
program

• Administrative controls for stormwater 
discharges associated with industrial 
activity
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Environmental Consent Decree
• Staffing requirements

• 5 industrial inspectors
• Can’t be counted as part of other staff 

requirements 

• Annual production requirements
• Inspect 500 TPDES MSGP facilities

• Can’t count the same 500 every year
• Inspect all SARA-313 facilities in Dallas 
• Inspect 500 outfalls 
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Purpose
• Discuss the operational details of our program
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Operational Details
City of Dallas Industrial and High-Risk Runoff Program



Operational Details - Overview
• Priority and procedures for inspections 

• The inspection process
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Priority for inspections 
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Procedures for inspections 
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• Identification of Facilities

• The inspection

• The report

• Post-inspection
• Follow-up
• Enforcement
• Compliance education



Identification of Facilities
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Identification of Facilities (cont.)
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https://enviro.epa.gov/facts/tri/form_ra_download.html



Identification of Facilities (cont.)
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https://www2.tceq.texas.gov/wq_dpa/index.cfm



Identification of Facilities (cont.)
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https://www15.tceq.texas.gov/crpub/index.cfm?fuseaction=regent.RNSearch



Identification of Facilities (cont.)

15 Operational Details –Procedures for Inspections, Identification of Facilities



Identification of Facilities (cont.)

16 Operational Details –Procedures for Inspections, Identification of Facilities



The inspection
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• Customer contact

• Paperwork review

• Facility visit and walk-through

• Communication of Results



The inspection – customer contact
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• Entry

• Safety requirements

• Facility access

• Facility representation
• Technical experts
• Responsible business representatives



The inspection – Paperwork Review
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• Authorization
• NOI
• NEC
• NOT
• NOC

• SWP3

• Self-Inspections
• Comprehensive annual
• Quarterlies
• Periodic

• Monitoring and testing
• DMR
• Benchmark



The inspection – Paperwork Review (cont.)
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• Stormwater team and training

• Spill records
• SPCC

• Non-stormwater discharge list

• Waste management

• Maintenance 

• Corrective actions 



The inspection – Facility Walk-through
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• Site Map
• Drainage Patterns

• Outfalls

• Undocumented outfalls

• Facility perimeter
• Inlets
• Exit to street

• Stormwater erosion and 
sediment controls



The inspection – Facility Walk-through
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• Outside Activities
• Loading and Unloading
• Fueling
• Waste storage

• Receptacles
• Land Application

• Material Storage
• Tanks
• Raw Materials
• Finished Products

• Maintenance
• Washing
• Deicing
• Repair

• Etc.



The inspection – The Bad and the Ugly (Before)
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The inspection – The Bad and the Ugly (After)
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The inspection – The Bad and the Ugly (Before)
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The inspection – The Bad and the Ugly (After)
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The inspection – The Bad and the Ugly (Before)
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The inspection – The Bad and the Ugly (After)
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The inspection – The Bad and the Ugly (Before and After)
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The inspection – The Bad and the Ugly (After)
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Communication of results
• Educate as we walk the site

• If non-compliant, reiterate the issues at hand

• Write Report

• Email the report

• Referrals to other City departments

• Referral to compliance education team

• Referral to enforcement
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Communication of results
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Our Report
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Our Report
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Our Report
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Our Report
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Our Report
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Our Report
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Our Report
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Our Report
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Our Report
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Referrals
• Code Compliance Department

• Certificate of Occupancy check

• Pretreatment Program
• Wastewater

• Dallas Marshal’s
• Illegal Dumping

• Floodplain Management
• Encroaching on the Floodplain

• Stormwater Prosecutor
• Class C misdemeanor
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Referrals
• Community Prosecution

• State Court
• Civil orders to comply

• Dallas Water Utilities Water Quality team
• Discharge to state Waters

• Dallas Fire Rescue
• Fire safety hazards

• Development Services
• Modified runoff affecting upstream and downstream neighbors
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Compliance Education
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Enforcement
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Discussion
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Discussion
• Questions?
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