
WASTEWATER AND TREATMENT
EDUCATION ROUNDTABLE
(WATER)

THURSDAY, OCTOBER 20, 2022

A program of the North Central Texas Council of Governments



Agenda
1. Welcome and Introductions

2. Meeting Summary

3. Member Highlight Presentation 

4. Annual Holiday Grease Roundup Update

5. Promotional Activities Update

6. Statewide FOG and Non-Flushables Campaign Discussion

7. Regional Training Discussion

8. FY2023 Work Program Update 

9. General Updates

10. Roundtable

11. Schedule for Next Meeting

12. Adjournment



1. Welcome and Introductions

2. Meeting Summary

https://www.nctcog.org/getmedia/0b80e850-f3c9-4f52-857f-7d4976bb2dd4/WATER-summary-07-21-22.pdf?ext=.pdf


3. Member Highlight Presentation
Duy Vu, City of Cedar Hill



4. Annual Holiday Grease Roundup Update

• Dates: November 14, 2022 through January 9, 2023

• Currently have 41 participants with 65 drop off locations 

• 2021 HGR reported collection amount: approx. 8,445 gallons 
from 41 participants and 70 drop off locations

• Marketing materials now available online and in Vietnamese

• Social Media Toolkit 2.0 now available

• American BioSource Partnership



4. Annual Holiday Grease Roundup Update

2022 Holiday Grease Roundup Participants

Allen Allen APT Complex Arlington Azle

Bedford Carrollton Cleburne Colleyville

Coppell Copper Canyon Corinth Dallas

Denton Duncanville Edgecliff Village Farmers Branch

Fate Fort Worth Garland Grand Prairie

Haltom City* Irving Lavon Lewisville

Little Elm Mansfield McKinney Mesquite

North Richland Hills Princeton Red Oak Richardson

Sachse Shady Shores Southlake Waxahachie

Westworth Village White Settlement Tarrant County* NTMWD

TRA First-Time Participant *Marketing partner only



4. Annual Holiday Grease Roundup Update



5. Promotional Activities Update

Facebook Reach Engagement Rate 

18 11.11%

Organic posts

Facebook Reach Engagement Rate 

17 5.88%



5. Promotional Activities Update 
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5. Promotional Activities Update

Educational Explainer Video

• Requesting volunteer to help review translations for accuracy 
before we hire professional voiceovers and finalize videos 

• Scripts undergoing translation: 

Wipes Clog Pipes
Fats, Oils, and 

Grease
Drug Take Back

Proper Disposal of 
Household Hazardous 

Waste

Simple Life Cycle of 
Drinking Water

Why Your Sink Disposal 
Isn't a Garbage Can

Always Trash Your 
Personal Care Items

Disposal of Home 
Cleaning Products

Annual Holiday 
Grease Roundup

Only the Three P's: Pee, 
Poop, and Toilet Paper



6. Statewide FOG and Non-Flushables
Campaign Discussion

• Water Environment Association of Texas (WEAT) is launching a 
statewide campaign this month

• Includes digital marketing materials, animated videos, and more 
created by Rogue Water 

• Partnerships: $1,000 or $2,000 for access, recognition, and 
additional benefits

• Should NCTCOG participate on behalf of WATER?



7. Regional Training Discussion

• FY2023 Potential Future Training Topics:

• Grease Interceptor

• Industrial Inspections

• Sampling/Monitoring

• Other suggestions?

• Previous Trainings:

• 2016 – Grease Interceptor

• 2017 – Field Technician 

• 2018 – Grease Interceptor

• 2019 – Industrial Inspections

• 2020 – no training held

• 2021, 2022 – Grease Interceptor



8. FY23 Work Program Update

• FY2022 WATER Work 
Program Summary now 
available online for review

• Highlights from FY2022:

• Instagram analytics now 
available

• Total Facebook Impressions
is over 1.2 million, Twitter 
impressions over 200k

• Educational explainer videos
have over 13k views

• Largest Holiday Grease 
Roundup with 41 
participants and 70 drop off
locations!

https://www.nctcog.org/getmedia/8474df6a-27f8-414a-a390-22509a05f12d/FY2022-Work-Program-Summary-Final.pdf?ext=.pdf


8. FY23 Work Program Update

• NCTCOG began accepting FY2023 Work Program Commitments on 
September 23, 2022 

• Commitment forms are available by emailing hallen@nctcog.org and 
invoices will be sent by E&D’s Accountant, Megan Short, after confirmation 
of participation 

• Total Estimated Work Program 
Budget: approximately $57,200

• Total Commitments Received as 
of 10/19/22: $32,750 (57% of 
budget):

• Thank you to Arlington, Colleyville, 
Denton, Duncanville, Grand Prairie, 
Haltom City, Lewisville, Mansfield, 
Plano, and NTMWD for your 
commitments! 

mailto:hallen@nctcog.org


9. General Updates
• City of Denton’s educational efforts with apartment complexes

• TMDL Wastewater Technical Subcommittee Project:

• “No Muss, No Fuss – Be Wise When You Flush” draft educational 
explainer video and script available for review and comment

• North Texas Community Cleanup Challenge:

• Wrap Up Report and Infographic now available online 

• Post-Event Survey now open for NTCCC participants and users of 
the Community Cleanup Challenge toolkit on Trash Free Texas

• Single-Use Plastic Reduction Workgroup Meeting: November 7, 
2022 at 2:30 PM via Microsoft Teams

https://www.nctcog.org/getmedia/002f9c32-2552-42e5-9747-3ff363519915/No-Muss,-No-Fuss,-Be-Wise-When-You-Flush-1080p-220927.mp4?width=300&height=200&ext=.mp4
https://www.nctcog.org/getmedia/8e9363fd-b634-42a1-82b4-0d4ca2ec2a3b/No-Muss-No-Fuss-Draft-Video-Script.pdf?ext=.pdf
https://www.nctcog.org/getmedia/dd216469-3d60-4508-8cd0-36b38e9e2be2/2022-NTCCC-Wrap-Up-Report.pdf
https://www.nctcog.org/getmedia/7399e280-9353-4037-b488-117f20d063b0/2022-NTCCC-Infographic.pdf
https://www.surveymonkey.com/r/87WDWJ9


Roundtable & Next Meeting Date
10. Roundtable:  What’s happening in your community?

11. Next meeting date:  Thursday, February 2, 2023 at 10:00 AM

Location TBD

12. Adjournment

Contact

Hannah Allen Cassidy Campbell

Environment & Development Planner III Program Manager

hallen@nctcog.org ccampbell@nctcog.org

(817) 695-9215 (817) 608-2368


