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Welcome and Introductions



Campaign Update OErenh

DRAINS

* Lots of hard work put in by Dallas and the
regional working group

* Dallas and regional website:
DefendYourDrains.com and DefendYourDrainsNorthTexas.com

* Bill inserts
» Special Wipes Block Everything assets
* [cons (potentially to be used in infographics, etc.)

* Social media — Facebook and Twitter (sharing from
Dallas campaign and changing URL when appropriate)

* Dallas also doing radio ads, events, etc. Has talking points doc to share.

* Dallas to cover its February campaign performance.



Campaign Update (cont.

Dallas and regional website:
DefendYourDrains.com and DefendYourDrainsNorthTexas.com

Home  Take-Back Locations  News & Resources () Follow () ContactUs  # Select Language
———
YOUR

DRAINS

TRASH IT DISPOSE RESPONSIBLY

Defend your drains! Many products don't belong in your drains (meaning your kitchen drain, toilet drain, bathtub drain, or any other household drain). These products
range from wipes to dental floss and medicines to cleaning products. Wipes, paper towels, and other items that don't break down in water can clog your pipes, resulting
in sewer backups and expensive repairs. Fats, oils, and grease can solidify, which can cause clogs. Putting ftems such as paint or large amounts of cleaning chemicals

down the drain can also damage your pipes and negatively impact our water quality. Defend your drains, defend your pipes, and defend your environment by using
proper disposal methods:




ampaign Update (cont.

Bill inserts for Defend Your Drains (English and Spanish),

medical take-back (Dallas only, but did provide a social
media tile)

nEFENn Many products don't belong in your drains (meaning your

kitchen drain, toilet drain, bathtub drain, or any other household
YOUR drain). Defend your drains, defend your pipes, and defend your

n RAINs environment by using proper disposal methods.

These items can dlog pipes and cause
blockages—even if labeled "lushable”

Throw them in the trash to prevent

expensive plumbing repairs.

Wipes don't break down when
flushed down the toilet. ~
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THEY’RE SAFER
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B Paper towels are designed to be
| absorbent and strong and to

not break down in water, so

they will clog your plumbing.
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UNUSED AND EXPIRED MEDICATIONS CAN .
CAUSE ACCIDENTAL POISONING, DAMAGE i bl e

S Pads and tampons are very

DRAINS AND POLLUTE OUR WATER. B_‘* absorbentand don break

" down ike toilet paper. They
commonly cause plumbing

DISPOSE OF UNWANTED AND EXPIRED MEDICATIONS. TS

< ; PERSONAL CARE PAINT & PESTICIDES
Free. Safe. Convenient. Responsible. Everyday personal care products Lefover paint and pe
. | ks e wab: di ']
Saturday +April 30, 201610 AM. to 2 PM. J‘ i‘» B o b ks
i‘.- 4] and can clog your plumbing.
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Campaign Update (cont.)

Wipes Block Everything assets

DEFEND ==~ DRAINS

WIPES BLQCK
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DefendYourDrainsNorthTexas.com




Campaign Update (cont.)

lcon set (potentially to be used in infographics, etc.)

PAPER TOWELS MEDICINES

¢

FEMININE HYGIENE CLEANING PRODUCTS

PERSONAL CARE PAINTS PESTICIDES




Campaign Update (cont.)

Social media — Facebook and Twitter (sharing from Dallas
campaign and changing URL when appropriate)
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n RAINS Govemmeént Organization

Q SearchforpostsonthisPage |V Defend Your Drains
wares R
PEOPLE > How do you plan to celebrate #EarthDay tomorrow? Protect the
environment and #DefendYourDrains
4,118 likes
ABOUT >

hitp:(/DefendYourDrains.com/

PHOTOS >




Campaign Update (cont.) , DEFEND

YOUR

DRAINS

e Additional updates from Dallas (other campaign
elements, February campaign performance)

* Next steps for the Dallas and regional campaign
--Potential updates for the website: Pledge, kid’s webpage,
additional videos/articles

* Plans to point to regional website?

March 26-April 25 Google analytics for DefendYourDrainsNorthTexas.com

© Sessions
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M New Visitor M Returning Visitor
Sessions Users Pageviews

131 96 191
AU [ A U R |
Pages / Session Avg. Session Duration Bounce Rate

1.46 00:01:11 73.28%
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Grease Interceptor Inspection

Training Development

Summary and update

1 classroom day, 2 field days (attendees split into 2 field sessions)

Field location/interceptor assistance with Chris Trimble; Jack W./Arlington also to
provide interceptor assistance

Based on ballpark training cost provided by Neal Klimek, we went through
procurement process

Two bids received; still in process

Had workshop scheduled for mid-May, but need to move (tentative: June 1-3)

Cost will most likely be approx. $135 for members (limit of 2 per entity), $275 for
nonmembers

Education credit:

--Texas Department of State Health Services obtainable as long as relevant
--TCEQ: Not looking for credits this time, but will ask re: instructor approval (for
next time)



Training Development (cont.

Curriculum
Topic Time Allotted
1. Wastewater Collection System Concerns (covering intro, general info) Approx. 30 min.
2. Initial Program Action Plans (covering education, outreach) Approx. 15-30 min.
3. Restaurant and Kitchen Inspections (make sure to also include Kitchen BMPs [see Guide PDF]) Approx. 45 min.-1 hr.

4. Grease Vessel Designs (would also like to see one or two slides on oil/water separator included) | Approx. 30-40 min.

5. Grease Vessel Inspections and Compliance (make sure to include scenarios) Approx. 1 hr.
6. Grease Vessel Approvals and Installations (include scenarios, if appropriate) Approx. 1 hr.
7. Final Documentation and FOG Database Demo Approx. 2 hrs.

Other items requested to wrap into the above: . , .

--Learning which type of grease does what when put down the drain/how different items affect the
machinery at wastewater treatment facilities.

--Learning about effect on lift stations from chemical control.

--Mechanical interceptors: How they work, what are they good for. _
--Coffee shops: Difficulties with installing grease traps, their claims that coffee and creamers not an issue.

With coffee shops now expanding their o%erings, may run into issues re: installing a larger grease trap.

Field stetssion: Meet for about 45 minutes in the morning to go over highlights from previous day/what to
expect to see. _ - . .

Sites: At least 2 restaurants, and auto repair facility, a car wash. Want to include an under-the-sink trap, an
outside installation, and an oil and sand trap. Chris Trimble to empty an interceptor if possible. Go back to
classroom for one-hour discussion.

Preferences for field session if inclement weather?



FY2017 Work Program

* Decide what the group wants to do for FY2017, looking at the
edits and comments on the FY2016 work program
--For potential additions: Discuss priorities

* Discuss cost share amounts, potential participation



Roundtable and
Next Meeting Date

Roundtable: What's happening in your community?

Next meeting date: Wednesday, July 20, 2016, at 10 a.m.
in the Regional Forum Room

Adjournment



Contact

Nalani Jay

Environment and Development Planner
njay@nctcog.org

817-695-9224
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